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ABSTRAK

Penyelidikan ini cuba menyelidiki penentu utama literasi kewangan di
kalangan orang dewasa muda yang belajar di Universiti Utara Malaysia. Di
samping itu, penyelidikan ini akan mengkaji pengaruh tingkah laku kewangan
terhadap literasi kewangan. Kajian ini juga akan mengkaji pengaruh perbezaan
jantina dan asas pengetahuan kewangan terhadap literasi kewangan di
kalangan pelajar. Kompetensi literasi kewangan pelajar ini akan dinilai
berdasarkan kesedaran kewangan, tingkah laku kewangan, sikap kewangan,
pengetahuan kewangan, dan kemahiran kewangan mereka. Oleh kerana ini
adalah kertas projek tahun terakhir dan kajian dilakukan dalam tempoh MCO
(Perintah Kawalan Pergerakan), penyelidik menggunakan platform dalam
talian untuk pengumpulan data. Soal selidik dalam talian dibangunkan
menggunakan Google-Form dan kemudian diedarkan berdasarkan kemudahan
internet. Sebanyak 537 responden diperolehi. Kajian ini menyimpulkan empat
penentu utama literasi kewangan di kalangan belia Malaysia iaitu kesedaran,
tingkah laku, sikap, dan pengetahuan. Seterusnya, kajian ini menyokong idea-
idea yang ada bahawa perbezaan jantina dan pengetahuan asas kewangan
mempunyai tahap dan keberkesanan tertentu terhadap literasi kewangan.
Kajian ini penting untuk memahami penentu utama literasi kewangan di
kalangan orang dewasa muda yang belajar di Universiti Utara Malaysia. Usaha
boleh dilakukan untuk memperkukuhkan pemboleh ubah tersebut untuk
meningkatkan kadar literasi di kalangan para pelajar di universiti-universiti
lain di Malaysia.

Kata kunci: kesedaran kewangan, tingkah laku kewangan, sikap kewangan,
pengetahuan kewangan, dan kemahiran kewangan, literasi kewangan.



ABSTRACT

This research attempts to investigate the key determinants of financial literacy
among young adults studying in a university in the northern region of Malaysia.
Besides, this research will investigate the influence of financial behaviour on
financial literacy. This study would also examine the influence of gender
differences and having financial knowledge basics on financial literacy among
the students. The financial literacy competency of these students will be
evaluated based on their financial awareness, financial behaviour, financial
attitude, financial knowledge, and financial skills. The justification for this
selection is due to time and location constraint. Since this is a final year project
paper and the study is conducted during the MCO (Movement Control Order)
period, the researcher must resort to an online platform for data collection.
Online questionnaires were developed using Google form and then distributed
based on convenience - which includes individuals who happen to be easily
accessible to the researcher. The total number of usable responses received after
the data collection process was 537 respondents. This study concludes four key
determinants of financial literacy among Malaysian youths — awareness,
behaviour, attitude, and knowledge. Subsequently, this study corresponds to
others by supporting the existing ideas that gender differences and basic financial
knowledge have a certain degree of impact on financial literacy. This study is
important to understand the key determinants of financial literacy among young
adults studying in a university in the northern region of Malaysia. Efforts may
be taken to strengthen those variables to increase the literacy rate among the
students in other universities in Malaysia.

Keywords: financial awareness, financial behaviour, financial attitude, financial
knowledge, and financial skills, financial literacy.
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CHAPTER 1
INTRODUCTION

1.1 Overview of the Chapter

Chapter 1 provides an overview of the research by outlining the background of the
research. Subsequently, this chapter discusses the problem statements, research
objectives and the relevant research questions. The scope and significance of the study
will also be covered in the first chapter. This chapter ends with the organisation of the

report to present the overall idea to the readers.

1.2 Background of the Research

The financial service industry is evolving and has become increasingly complex, with
revolutionary financial markets. In dealing with these complexities, financial experts
emphasized the relationship between consumer finance and basic finance as the keys
to successful modern financial security. As a result, the revolutionary financial era
will place a greater burden on individuals and their households to understand finance,
1.e., to increase their understanding so that they could use economic information to
make financial decisions (Lusardi and Mitchell, 2011). The financial market is
dynamic and rapidly changing. In a global financial environment, individuals or
consumers are hard-pressed to choose from various factors and participants in the
market. To further complicate matters, technological advances make the markets even
more unpredictable and volatile. All these complications often lead to conflicting

perspectives and issues in managing our finance.



According to the Financial Industry Regulatory Authority (FINRA), financial literacy
can be defined as the process of educating people about various financial aspects,
which consist of money, borrowing, investment and personal finance management. It
is about an individual’s ability to make effective decisions related to money
management. The underlying framework of financial literacy consists of financial,
debt and credit management - all are essentials in making financial decisions relevant
to our daily lives (Zucchi, 2021). A financially literate person will have the capability
to understand the set of knowledge, attitudes, and behaviour of financing, thus
enabling people to be responsible in making decisions as they strive to attain financial
wellbeing (Potrich, 2015). Additionally, financial literacy also relates to the following
factors - financial awareness, financial behaviour, financial attitude, financial

knowledge, and financial skills (OECD, 2011).

In layman terms, being financially literate is being able to understand our banking
accounts, how do we deal with financial obligations, and how to handle credit card
usage. In this instance, financial literacy is imperative to individuals, as we struggle
with budgeting, home financing, child educations and retirement planning. Nowadays,
people around the world are beginning to realise the importance of becoming
financially literate. Individuals must be capable of making educated financial choices
in an increasingly risky and globalized economy (Lusardi and Mitchell, 2011). The
ability to manage our own financing matters is imperative in overcoming financial
hardship in life. Subsequently, individuals can improve their overall financial well-

being by becoming more financially literate (Bushan and Medury, 2013).



From a macro perspective, financial literacy has always been an essential factor in the
economy, especially in a growing population. Atkinson and Messy (2012) said that
authorities all over the world are keen on developing a system that could effectively
enhance the population’s financial literacy awareness and understanding through
various financial education programmes suitable for individuals at all levels. Financial
literacy improves an individual's ability to effectively monitor financial resources to
develop economic security. In an efficient economy, financial literacy and financial
stability are equally important. Thus, countries all over the world are focusing efforts
to implement various financial education programmes to enhance financial literacy
and maintain financial stability in their nation (Singh, 2014). Therefore, it is apparent
that financial literacy is an essential concept which needs to be introduced and instilled
at young age, for individuals to have more successful adulthood (Ergun, 2018).
However, previous research has shown that on a global outlook, financial literacy
understanding is still unacceptably low (Bushan and Medury, 2013; Lusardi and
Mitchell, 2011; and Mandell and Klein, 2009). Likewise, outcomes from the FINRA’s
2018 “National Financial Capability Study” summarised a declining trend among the

US citizens when it comes to the aspect of financial literacy.

A cross-country comparative study was conducted by Lusardi and Mitchell (2011) to
investigate the degree of financial literacy in developed countries which include
Germany, Italy, the Netherlands, New Zealand, Sweden, and Japan. They summarised
that financial illiteracy exists even in well-developed financial markets. They also
found that age, gender differences and financial knowledge matters in becoming
financially literate. Similar factors are concluded by Bushan and Medury (2013), in

investigating financial literacy in India. In addition, Klapper, Lusardi and van



Oudheusden (2015) also highlighted that characteristics such as age, education level,

gender, and income, are significant in determining financial literacy.

Since age matters, scholars have been investigating this subject matter based on age
groups, trying to identify trends and behavioural patterns that influence financial
literacy. Lewis and Klein (2007) concluded that young adults in the US have minimal
financial literacy understanding. Subsequently, Xiao et. al. (2014) established an
association between financial knowledge and financial literacy among the students in
one US university, i.e., without a proper financial knowledge basic, the students will
still exhibit low levels of financial literacy. Many scholars reach similar conclusions
when investigating the young adults — that there is a lack of financial literacy
understanding among the youths in Nepal (Thapa, 2015), and college students in

Malaysia (Albeerdy and Behrooz, 2015 and Sabri et. al., 2010).

Peng et. al. (2007) highlighted the financial challenges experienced by college
students in terms of budgeting, bill payments, credit card usage, finding a job, savings
and managing debts. Thus, these students must be equipped with sufficient financial
knowledge to become financially literate, well enough to handle their finances. Being
financially literate will encourage better financial decision-making, which allows
individuals to be better prepared and to manage life events such as education expenses,
mortgages, cash flow and retirement planning. This is especially important for
students in college so that they would be better equipped with adequate financial

knowledge to manage their finance during adulthood (Mahdzan and Tabiani, 2013).



There are many factors to be considered in evaluating financial literacy among
individuals. Based on the discussion, it is apparent that investigation on the subject
matter is highly necessary to identify the key determinants of financial literacy among
young adults in Malaysia. According to Ramavhea et. al. (2017), undergraduate
students have less understanding about financial literacy and needs more education,
especially on personal financial management. It is also suggested that universities
offer more financial courses to build up students’ financial understanding so that these
young adults could avoid or manage the risk of bankruptcy at a young age in Malaysia

(Diana-Rose, 2016).

Thus, this research attempts to investigate the key determinants of financial literacy
among young adults studying in a university in the northern region of Malaysia. In
addition, this research will investigate the influence of financial behaviour on financial
literacy. This study would also examine the influence of gender differences and having
financial knowledge basics on financial literacy among the students. The financial
literacy competency of these students will be evaluated based on their financial
awareness, financial behaviour, financial attitude, financial knowledge and financial

skills (Rai, Dua and Yadav, (2019) and Ibrahim, Harun and Isa (2010).

1.3 Problem Statement

Financial literacy is not a new idea. Yet, it is still regarded as a minor subject in
Malaysia. In the recent Malaysian Financial Literacy Survey (MFLS) 2020 conducted
by RinggitPlus, they concluded an overall low understanding of financial management

among the Malaysians. From a total of 10,628 respondents, only 744 were respondents



below the age of 24. Initiatives or programmes related to financial literacy awareness
have never been directly focused on young adults, especially those between the age of
21 to 24 years. Nonetheless, in a currently challenging financial landscape, it is
imperative to enhance individuals’ financial literacy, particularly among the students,
so that they could develop positive financial management mindsets before they move

into the job market (Ibrahim et. al., 2010).

There is no ultimate and standard definition of financial literacy, in ways that the
definitions are still under discussions among the scholars. Existing definitions focused
more on the nature of the study, objectives of research and data availability
(Isomidinova, Singh and Singh, 2017 and Rasoaisi and Kalebe, 2015). Without an
ultimate definition, there is also no ultimate consensus among the scholars on the key
determinants that influence financial literacy among individuals (Remund, 2010). A
range of studies related to financial literacy has investigated socioeconomic and
demographic factors (Portrich et. al., 2015 & Ansong and Gyensare, 2012), financial
education basic (Bhushan and Meduri, 2013 & Olga 2011), and location factors (Cole
et al., 2008) as some of the variables relevant to explain financial literacy. Without a
standard operationalised definition or measurement, it is essential to examine what are

the factors that affect financial literacy among young adults in Malaysia.

The GlobalWeblndex reported that in 2019, about 26 million Malaysians used the
internet for e-commerce activities — online window shopping and purchasing purposes.
Out of this 26 million people, 80 per cent are users between the age of 16 to 64, and

they have already shopped online, which made them virtual shoppers. Additionally,



from the Statista.com report, about 70 per cent of individuals between the age of 16 to
24 used the online platform to pay for online purchases. The trend is obvious - that
nowadays people of all age opt for virtual spending due to ease of usage. The virtual
spending issue is related to financial behaviour. This problem has negatively affected
students’ financial well-being since they cannot control their desire to spend because
spending is addictive (Ergun, 2018). Subsequently, real spending needs to be
included in the equation. While virtual spending is about convenience, real spending
is also a threat to students’ financial capacity. Students tend to overspend what is in
their pocket (Jorgesen, 2016). Whenever they have the money, they usually already
have plans to utilise it, such as for entertainment or a new phone or food. This leads to
overspending and might be due to being financially illiterate. Findings from the MFLS
2020 concluded that almost 47 per cent of the youths in Malaysia spent exactly or more
than their earnings and that 23 per cent of them were overspending. Therefore, an

investigation into students’ financial behaviour i1s necessary.

Standard & Poor conducted the Global Financial Literacy Survey in 2014 which
included 150,000 respondents from all over the world (more than 140 countries). They
concluded that financial literacy levels differ based on age, gender, income, and
educational background. Focusing on the gender differences, the survey found that
women have weaker financial skills than men. Consequently, women are less
financially literate compared to men, where this trend is evident in both emerging and
developed economies. In a recent study, Sharma and Joshi (2015) concluded that
women have less knowledge and skills in making investment decisions. Likewise,
Roy and Jain (2018) conducted a comprehensive study on financial instruments like

debit cards, credit cards, insurance policy, mutual funds, stocks, and other investment
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products. They also concluded that knowledge about these financial components is
low, especially among the female respondents. Thus, it is interesting to study the
impact of gender differences on the degree of financial literacy amongst the youth in

Malaysian.

Chen and Volpe (1998) concluded that students who have less financial knowledge
basic were susceptible to more inaccurate financial judgments influenced by negative
opinions. In addition, Davidson (2006) established spending vs. savings pattern, i.e.,
students with less financial knowledge will be more inclined to spend their money
unnecessarily. Students are unaware of the benefits of savings and are at risk of
insufficient funds in cases of emergency. Without proper financial knowledge basic,
students failed to plan for their financial needs and will turn to borrowings in times of
desperation. This is not a financially feasible solution and will create future problems
if it is not properly managed. A study by Gutter (2011) shows that students who have
savings accounts are at lower risk to engage in compulsive buying activities and
significantly increase their financial wellbeing. Having financial knowledge basic does
influence the level of being financially literate. Olga (2011) and Murphy (2005) found
that students with business or economics majors (background) are more financially
literate than those without these basics. Subsequently, Xiao et. al. (2014) who
conducted a US-based analysis, claim that without a proper financial knowledge basic,
students will still have low levels of financial literacy. Thus, it is imperative to
investigate the association between financial knowledge basic and financial literacy

amongst the students.



1.4 Research Questions

Based on the problems discussed, this study expects to answer the following questions:

1. What is/are the key factors that affect financial literacy among the students?
2. Do students’ financial behaviour influence financial literacy?

3. Do gender differences matter in influencing students’ financial literacy?

4. Do students with financial knowledge basic are more financially literate

compared to the others?

1.5 Research Objectives

The main objective of this research is to examine the significant determinants of
financial literacy among students. Thus, the research will be conducted based on these

objectives:

1. To identify the key factors that influence students’ financial literacy.

2. To investigate the relationship between financial behaviour and financial
literacy.

3. To examine the influence of gender differences on students’ financial literacy.

4. To examine whether the students with financial knowledge basic are more

financial literate compared to the others.

1.6 Scope of Study

Ergun (2018) mentioned that financial literacy is an essential component for young
people to have a more successful future. Young people or youth has been defined by

the United Nation (UN) as individuals between the age of 15 to 24. Thus, this study



focuses on students who are studying in the Universiti Utara Malaysia (UUM) as the
sample of young people under-researched. The students who are undertaking their
bachelor’s degree fit into the UN definition, that they are youth between the age of 15
to 24 years old. The sample selection is restricted due to time and budget constraint —
that this is a final year project, and the study is conducted during the pandemic crisis,
where movements are limited. The researcher aims to identify what are the key
determinants of financial literacy, to examine the influence of financial behaviour on
financial literacy, to compare financial literacy between a student with a financial
background and without financial background and to investigate gender differences

influence on financial literacy.

1.7 Significance of Research

In theory, financial literacy is very important to students. It guides them to have a better
future because it gives them a better understanding of the financial system that they

will face after graduation and at a minimal have saving to use when desperation.

Financial literacy has been discussed by many scholars and is proven to be an
important topic for students. Beckmann (2013) did a survey in Romania found that
individual with higher financial literacy level tend to have more saving instrument,
and invest more for retirement. Cummins et al. (2009) tested using a four-point Likert
type scale and found that student with a better understanding of financial literacy has
a higher score at managing student spending behaviour. Therefore financial literacy is

very important to students and must be educated at an early age.
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1.8 Definition of Key Terms

Variables
Financial Literacy

Financial awareness

Financial behaviour

Financial attitude

Financial knowledge

Financial skills

Definition

Financial literacy is the ability to understand and master the set of
knowledge, attitudes and behaviour of financing while allowing
and enabling people to be responsible in decision making as they
strive to attain financial wellbeing. Potrich, (2015).

According to Shyamba & Kevin, (2015) financial awareness is the
feeling of responsibility towards managing once finance and
paying back debt.

According to D'Acunto, (2019) financial behaviour is that
individual action of spending or saving based on their actual daily
physical transaction.

Kumar (2018) says that financial attitude is a process that the
consumers adopt in the aspect of component of consumers factor
when they want to make a purchase.

According to Lusardi, (2014), financial knowledge is the
understanding and willingness to use proper financing tools to
manage finance.

Barbi¢, (2017) defined financial skills as present specific
numerical, statistical and logical abilities that relate to the
capability to compute, convert and understand financial
calculations such as computing percentages, understanding
interest rates and inflation, calculating interest and such.

1.9 Organization of the Research

To keep the presentation of the study in a well-organized manner, the following

categorization was made. They were sequentially placed under five chapters. The first

chapter is composed of the background to the study, problem statement, and

objectives, research questions, and significance of the study as well as the scope of the

study. The second chapter is made up of a literature review of related studies. It

provides related theories on earlier studies done about research. The third chapter of

the study is the research methodology that is mainly aimed to explain the research

11



framework, hypothesis, operational definition of variables, research design, population
and sample, data analysis technique, data analysis model, and data analysis method.
Chapter 4 is the data analysis efforts that is aimed to explain the data collected. And
eventually, Chapter 5 is the conclusion that will be aimed to explain the conclusion of

the research, including the limitations and recommendations.
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CHAPTER 2
LITERATURE REVIEW

2.1 Overview of the Chapter

Chapter 2 highlights the review of appropriate articles or journals relevant to the
research subject. In addition, the conceptual research framework and the hypothesis
development will be discussed in this chapter. The hypotheses will be established to

validate the relationship among independent variables and dependent variable.

2.2 Definition of the Key Concept: Financial Literacy

The underlying notion of financial literacy goes beyond financial education and
understanding of finance (McCornick, 2009 and Huston, 2010). It is the ability to
understand and master the set of knowledge, attitudes and behaviour of financing that
allow people to be responsible for the own decision making related to financial
wellbeing (Potrich, 2015). Lusardi & Mitchell (2014) defined financial literacy by
focusing on an individual’s ability to process economic information and make

decisions regarding personal finance.

On the other extreme, the OECD (2011) provides their definition of financial literacy
by including various factors, namely financial awareness, financial attitude, financial
knowledge, financial behaviour, and financial skills as the key determinants that
influence financial decisions and affect individual financial wellbeing. Likewise, Zait
and Bertea (2015) and Murugiah (2016) agreed to this definition by emphasizing these

factors as the dimensions used in explaining financial literacy.
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However, researchers are still debating on the ultimate definition of financial literacy,
where financial literacy has been used alternately with other phrases such as financial
education and financial knowledge (Isomidinova, Singh & Singh, 2017 and Rasoaisi

& Kalebe, 2015), or even financial capability (Remund, 2010).

Therefore, a generally acceptable definition of financial literacy should encompass
knowledge in finance, awareness of the subject matter and skills to implement decision
related to financial management. The definition should be dynamic to adapt to nature
and objectives of the study, and yet comprehensive enough to capture the overall
scenario, focusing on the knowledge as well as individuals’ behaviour and

socioeconomic and demographic factors,

2.3 Factors Affecting Financial Literacy

In this study, the concept of financial literacy will be operationalised based on the
definition provided by the OECD. Thus, the factors affecting financial literacy in this

study will be discussed based on the following five factors:

2.3.1 Financial awareness

Nowadays, financial awareness is an important concept. It applies to all, individuals,
and investors in the market. Financial awareness furnishes people with skills,
confidence, knowledge in handling their financial matters efficiently. Subsequently,
financial awareness could influence positive culture on loan settlement and encourage

a stable financial outlook when individuals understand the significance of loan

14



settlement and the impact of a loan default ( (Kavugizo Shyamba, 2015 & Wong,

Bong, Khor and Wong, 2017).

2.3.2 Financial behaviour

Financial behaviour could be defined as the capability of individuals to manage their
financial matters successfully (Falahati et al., 2012). Jorgensen (2016) relates financial
behaviour to the individual way of spending, with the beliefs that money symbolises
power or achievement. Inadvertently, these notions become the basis of overspending
habits. Subsequently, D'Acunto (2019) claims that individual spending is based on
their actual daily transactions. Individuals’ levels of spending can be influenced by
others spending behaviour. Safitri (2017) relates financial behaviour to actual real
action in two dimensions. Therefore, financial behaviour is the action taken during
spending or any other transaction. According to Md-Sapir and Ahmad (2020), there is
a positive and significant relationship between financial behaviour and financial

literacy.

2.3.3 Financial Attitude

Theoretically, financial attitude refers to the state of mind, opinion, and judgment of
an individual related to finances (Ameliawati & Setiyani, 2018). Financial attitude
could be associated with personal preferences towards financial matters (Raj, Dua and
Yadav, 2019). Therefore, financial attitude is the idea of a person before the action is
taken when dealing with spending, purchasing or any transaction taken. Financial
attitude has also been discussed as a subset under financial behaviour, in ways that

attitude is a factor that influences behaviour. Ameliawati and Setiyani, (2018) &
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Andansari (2018) suggested that financial attitude has a positive impact on financial

literacy.

2.3.4 Financial Knowledge

Financial knowledge is the basic understanding of financial concepts. Such knowledge
enables individuals to manage their daily finance effectively (Britt et al., 2012; Hilgert
et al., 2003). Lusardi (2014) says that financial knowledge is the understanding and
willingness to use proper financing tools in financial management. Nevertheless,
OECD (2010) defines financial knowledge as a process to improve understanding of
the financial product and their associated concept, to be able to process information
and to be able to develop confidence and required the ability to make informed
decision to enhance their financial well-being. Anderloni (2013) describes financial
knowledge as the risk-taking measure in understanding and managing without having
to resort to debt. Thus, it is easier to comprehend that financial knowledge is the
knowledge of managing personal finance to improve financial wellbeing. According
to Archuleta et.al (2013) and Falahati et. al. (2012), there is a positive and significant

relationship between financial knowledge and financial literacy.

2.3.5 Financial skills

Financial skills are defined by Kempson et al. (2006) as the knowledge, understanding,
and ability that enables people to develop the capacity to deal with daily financial
matters and make the correct choices. Leskinen and Raijas (2006) highlighted that
financial skills and competency correspond to financial knowledge and could be

explained by individual attitudes. Barbi¢ (2017) defined financial skills as current and
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specific numerical, statistical, and logical abilities that relate to the capability to
compute, convert, and understand financial calculations such as computing
percentages, understanding interest rates and inflation, calculating interest and such.
Therefore, financial skill is important in planning, controlling, calculating, and

resolving financial risks and opportunities in the future.

2.4 Reviews on Financial Literacy

The OECD has been actively promoting the importance of financial literacy and
conducting surveys to measure individuals’ levels in becoming financially literate. In
2003, OECD founded the Financial Education Project to analyse individuals’ financial
knowledge and abilities. The project concluded that there was a lack of financial
knowledge and awareness among the respondents in OECD’s member countries.
Next, OECD conducted a Financial Education Survey in 2005 and found a lack of
knowledge on financial issues and the financial system. Over the years, OECD has
been conducting series of financial literacy survey, to measure financial literacy rates
among people all over the world and to develop awareness and educational
programmes to combat financial illiteracy. The most recent OECD survey in 2020
found that people between the ages of 18 to 25 have lower financial literacy and
financial attitude scores compared to other age groups, and their responses were more
inclined towards lower financial knowledge and to reflect less sensible financial
behaviour. OECD is not the only organisation that tries to investigate this issue. There
are many organisations, government agencies and even private corporations involved
in evaluating global financial literacy competencies, for instances Standard & Poor,

the US National Foundation for Credit Counselling, the US National Financial
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Educators Council, and many more. Despite all the efforts from OECD and other

agencies, financial literacy remains at a questionable level.

Previous studies show that financial knowledge greatly influences financial literacy of
student. Potrich, (2015) used a sample of 534 private and public university students in
South Brazil to conclude that higher financial knowledge resulted in more prudent
financial behaviour and students with positive financial attitude have higher chances
to become successful in the future. A survey in Romania highlighted that persons with
higher financial literacy level are more likely to have more saving instruments, and
more investment for retirement (Beckmann, 2013). Students’ savings behaviour was
tested using a 4-point Likert scale and found that students with better financial
understanding reflect a higher score at managing spending habits (Cummins et al.
2009). A study on virtual spending by Kumar (2018) found that virtual spending
behaviour is related to attitude and consumers’ interest. Financial attitude is deemed
significant with a reliability score of 0.862. Norton (2019) highlights that youngsters
could be encouraged to be more interested in investment and financial matters if they

are motivated by teachers.

In a Malaysian context, numerous findings have been conducted to investigate the
financial literacy issue. Mahdzan and Tibiani (2013) surveyed 192 working
individuals on their savings habit and found a significant relationship between
financial knowledge and individual savings habit. They also concluded that men are
more like to have larger savings than women, that gender differences influence savings

behaviour. On the contrary, Kimiyaghalam and Yap (2017) studied the determinants
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of financial literacy among 900 Klang Valley residents over the age of 30 and implied
an inconclusive finding on gender differences. Subsequently, they established that low
financial knowledge contributed to a low financial literacy level. They also
highlighted the needs for a financial education program for the youngsters, to increase
their financial understanding and knowledge. Thus, investigating the gender impact on

financial literacy could provide better justification and conclusive finding.

To the best of the author knowledge, there are not many studies in Malaysia that
investigate the financial literacy competency of our youths. Albeerdy and Behrooz
(2015) studied the factors influencing financial literacy among 105 university students
and found financial education and money attitude to be the significant factors to
explain financial literacy. Another study was conducted by Mokhtar, MogaDass, Sabri
and Ho (2018) that include 2000 respondents consist of public and private employees,
rural area residents and college students. However, the proportion of college students
was only 30percent out of the total sample. Their study concluded that 83percent of
the respondents dealt with overspending issues due to lack of financial knowledge. In
addition, the majority of the respondents were lacking in terms of financial skills
relevant to managing credit, investment and retirement planning. They also suggested
intervention strategies such as financial education for the public and financial literacy
programs tailored to specific ages/needs/groups/etc. Therefore, more studies that
involve the youths are required to gain better insights into the issues and to develop

suitable intervention strategies, as early as possible.
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2.5 Summary of the Literature Review

This section summarizes the details of all the mentioned literature review. However,

there are conflicting findings in the context of both developed and developing

countries, which included Malaysia. In addition, there is less research that explains

financial literacy in Malaysia, especially those focusing on youth or young adults.

Therefore, this research will hypothesize a Malaysian study, represented by university

students. The literature review is summarized in Table 2.5 below.

Variable Sample size & -

used Author Country Methodology Findings
Financial Bhushan, 2014 India salaried 1n(?1v1du.als/ 300 (+Sig)
awareness questionnaire
Financial Shyamba, 2015 Congo conference Inconclusive
awareness

. . 380 undergraduate
Financial Wong, Bong, Khor and Malaysia students in UTAR (+Sig)
awareness Wong, 2017

Kampar

Financial Dalkilic & Kirksbesogu .

) +
awareheel 2015 Turkey 400 Students/ (+Sig)
P | 0S| |0 S|
behaviour Ahmad (2019) Y gradu &

Interviews
Financial 700 university
. Falahati et al., 2012 Malaysia students from 11 (+/sig)
behaviour . .4
universities
Financial Adult college 2847/ .
behaviour Jorgensen, (2016) USA ANOVA (+/Sig)
Financial , FinTech App users/ .
behaviour D'Acunto (2019) USA Multivariate analysis (-/Sig)
Financial . . Online shopping .
behaviour Safitri (2017) Indonesia users/PLS (+/Sig)
Financial 1915 Malaysian working
behaviour Yong, Yew, Wee (2018) | Malaysia adults residing (+/Sig)
in Klang Valley/PLS
Financial Students/ online .
attitude Kumar (2018) N/A shopping (+/Sig)
Financial 1915 Malaysian working
attitude Yong, Yee, Wee (2018) Malaysia adults residing (+/Sig)
in Klang Valley/PLS
Financial Ameliawati and Setiyani, Indonesia 278 students based on (+/Sig)
attitude 2018 Slovin’s formula &
394 working women
Financial Raj, Dua and Yadav, . from various public and .
attitude 2019). India private organizations of (+/5ig)
Delhi
Financial Ameliawati and Setiyani, Indonesia 278 students based on (+/Sig)
attitude 2018 Slovin’s formula &
Financial . . .
attitude Andansari (2018) Indonesia 91 students (+/Sig)
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Financial . older Americans/ .
knowledge Lusardi, (2014) USA Secondary data (+/Sig)
Financial Anderloni, (2013) Ital Milano household (+/Sig)
knowledge Y
Financial 1915 Malaysian working
Kknowled Yong, Yee, Wee (2018) Malaysia adults residing (+/Sig)

owiedge in Klang Valley/
Financial . United 2,236 Midwestern .
knowledge Britt et al,, 2012 States college students (+/Sig)
ki?;lll;agle Hilgert et al., 2003 g?altt:g 1,004 respondents. (+/Sig)
ki?;lll;agle OECD (2010) Worldwide inconclusive
kigl;?;agle Archuleta et.al (2013) USA 180 college students w (+/Sig)
Fi al 700 university

fnancia Falahati et. al. (2012) Malaysia students from 11 (+/Sig)
knowledge Y

universities

Financial Ramavheah, Fouché, & South 300 South Af“%?n .

Skill van der Walt. 2017 Africa students/ Cross sectional (Not/sig)

’ study

Flrggﬁlal Holzmann, 2010 Inconclusive

Table 2.5: Summary of literature review and findings from previous studies

2.6 Developed Hypothesis

To examine the key determinants of financial literacy amongst Universiti Utara

Malaysia students; this study proposed the following hypotheses:

2.6.1 Financial Awareness and Financial Literacy

Bhushan (2014) and Dalkilic & Kirksbesogu (2015) reported a positive, significant
relationship between financial awareness and financial literacy. According to Bhushan
(2014), there is a significant relationship between awareness and financial literacy
among Indian consumers. Dalkilic and Kirksbesogu, (2015) found a positive,
significant relationship between financial awareness and financial literacy in the

context of University education. Hence, the hypothesis is formulated as follow.

HI: There is a significant relationship between financial awareness and financial
literacy among Universiti Utara Malaysia students.
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2.6.2 Financial behaviour and financial literacy

Previous research reported a significant relationship between financial behaviour and
financial literacy (D'Acunto, 2019; Jorgensen, 2016; Md-Sapir & Wan-Ahmad 2019).
D'Acunto (2019) found a significant relationship between financial behaviour and
financial literacy among FinTech app users in the USA. Similarly, Jorgensen, (2016)
claimed a significant association between financial behaviour and financial literacy
among college students. Likewise, Md-Sapir and Wan-Ahmad (2019) reported a
positive, significant relationship between financial behaviour and financial literacy.

Therefore, the hypothesis is formulated as follow:

H2: There is a significant relationship between financial behaviour and financial

literacy among Universiti Utara Malaysia students.

2.6.3 Financial Attitude and Financial Literacy

The literature review explored the relationship between financial attitude and financial
literacy (Kumar, 2018; Yonga, Yewb, & Weec, 2018). According to Kumar (2018),
there is a positive, significant relationship between financial attitude and financial
literacy among online shoppers, who are also students. A similar conclusion is derived
from a study that focused on working adults in Malaysia who reside in Klang Valley

(Yong, Yew & Wee (2018). Hence, the hypothesis is developed as follow;

H3: There is a significant relationship between financial attitude and financial literacy

among Universiti Utara Malaysia students.
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2.6.4 Financial Knowledge and Financial Literacy

Based on the research done by Anderloni (2013), Lusardi (2014) and Yonga, Yewb,
Weec (2018), there is a positive, significant relationship between financial knowledge
and financial literacy. Anderloni (2013) found a positive, significant relationship
between financial knowledge and financial literacy among the Milano household.
Similarly, Lusardi (2014) identified a significant relationship among older Americans.
Moreover, Yong, Yew, Wee, (2018) reported a positive, significant relationship
between financial knowledge and financial literacy. Therefore, based on the

discussions above, the hypothesis is formulated as below;

H4: There is a significant relationship between financial knowledge and financial

literacy among Universiti Utara Malaysia students.

2.6.5 Financial Skills and Financial Literacy

The study of Ramavheah, Fouché, & Van der Walt, (2017) investigated the
relationship between financial skills and financial literacy and concluded a positive,
significant relationship between the variables. Likewise, Bongomin and Munene,
Ntayi & Malinga (2017), confirmed a significant relationship between financial skill

and financial literacy. Thus, the hypothesis is developed as follow:

H5: There is a significant relationship between financial skills and financial literacy

among Universiti Utara Malaysia students.
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2.7 Conceptual Framework

/ Independent variables

Financial Awareness

Financial Behaviour
Dependant variable

~

Financial Attitude - - - — e Financial Literacy

Financial Knowledge

\ Financial Skills

/

Figure 1: The Conceptual Research Framework

2.8 Chapter Summary

This chapter highlighted appropriate findings retrieved from existing studies and
justified the dependent and independent variables that will be adopted in this study.
This provides a better interpretation of the subject matter and the operationalisation of
variables that will be employed in the study. Finally, the hypothesis developed in this
chapter will be the basis of analysis and discussion in the following chapters. The

research methodology will be explained in Chapter 3 accordingly.
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CHAPTER 3
RESEARCH METHODOLOGY

3.1 Overview of the Chapter

Research methodology is the integration of the scientific process in collecting and
evaluating data relevant to explain the subject matter. According to Naoum (2007), the
research methodology needs to be outlined clearly to have specific ideas about the
procedures and requirement to be followed. A good methodology is essential to ensure
the validity of the research. Additionally, the research findings depend on the method,

construct, and data collection process.

This research attempts to identify the key determinants of financial literacy among
young adults studying in a university in the northern region of Malaysia. In addition,
this research will investigate the influence of financial behaviour on financial literacy.
Subsequently, this study would also examine the impact of gender differences and
having financial knowledge basics on financial literacy among the students. Data for
the analysis purposes will be collected by using online questionnaires. A further
discussion will be presented to reflect a detailed research procedure. The process can

improve the research investigation in delivering quality research (Lim & Kadir, 2006).

3.2 Research Framework and Hypothesis

The research framework refers to the conceptual framework to increase understanding

of the factors that influence financial literacy among students. For that reason, the
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research framework for this study is operationalized by investigating the relationship
amongst financial awareness, financial behaviour, financial attitude, financial
knowledge, and financial skills on student’s financial literacy. The five dimensions
used in this study to explain financial literacy is in accord with the definitions used in
previous studies (OECD 2011; Zait and Bertea 2014 and Murugiah 2016). The

conceptual research framework is illustrated as shown in Figure 3.2.1.

/ Independent variables

Financial Awareness

Financial Behaviour

Dependant variable

~

Financial Attitude Financial Literacy

N\

Financial Knowledge

\ Financial Skills

/

Figure 3.2.1: The Conceptual Research Framework

In addition, the hypotheses developed for this study are according to the research
question and research objectives as discussed in Chapter 1. These hypotheses are
supported by a literature review from previous studies, which measure the relationship
between financial awareness, financial behaviour, financial attitude, financial
knowledge and financial skills on financial literacy. The dependent variable is
financial literacy which was measured by components of inflation, investment, interest
rate, compounding interest and savings, taken from the International Network on
Financial Education (INFE, 2011) which uses the Statistical Package for Social
Science (SPSS) was utilized. A series of statistical tests will be conducted to process
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the data. The null hypothesis denoted as Ho while the alternative hypothesis denoted

as Ha. The hypotheses are as follows: -

HI: There is a significant relationship between financial awareness and financial

literacy among Universiti Utara Malaysia students.

H2: There is a significant relationship between financial behaviour and financial

literacy among Universiti Utara Malaysia students.

H3: There is a significant relationship between financial attitude and financial literacy

among Universiti Utara Malaysia students.

H4: There is a significant relationship between financial knowledge and financial

literacy among Universiti Utara Malaysia students.

HS5: There is a significant relationship between financial skills and financial literacy

among Universiti Utara Malaysia students.

3.3 Research Design

This study is quantitative research. A quantitative research design involves mostly
numerical data (Chua, 2012). Thus, the quantitative method of analysis is deemed
appropriate in collecting data and analysing data. By using the quantitative method,
the data collected is analysed using descriptive statistical and inferential statistics. Due
to time constraint, a cross-sectional study has been selected for this study. A cross-
sectional study is when the data is collected and analysed at a certain time only and
does not provide the causal effect. The hypotheses that have been constructed in the

previous chapter will be tested in this study. A set of questionnaires was used to obtain
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a response. A questionnaire is an appropriate tool to be used in quantitative research
and the responses from respondents can be gathered in a short time (Sekaran, 2003).

In this study, the unit of analysis are individuals, and the target population are the
students in Universiti Utara Malaysia. This study is based on primary data, collected

online via Google form.

3.4 Population, Sample Size and Techniques Sampling

3.4.1 Population and Sample Size

This research focused on students in Universiti Utara Malaysia. The population
selected is relevant to the research project since they possess the information that can
be useful for this research project. The total student population in UUM is
approximately 30,000 students. Thus, according to Krejcie &Morgan (1970), the

sample should be at least 379 respondents.

3.4.2 Sampling Techniques

The non-probability sampling techniques, which is convenience random sampling is
adopted in this study. The justification for this selection is due to time and location
constraint. Since this is a final year project paper and the study is conducted during
the MCO (Movement Control Order) period, the researcher must resort to an online
platform for data collection. Online questionnaires were developed using Google form
and then distributed based on convenience - which includes individuals who happen
to be easily accessible to the researcher. The sampling process is simple because the

samples are selected based on availability at random.
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3.5 Questionnaire Design

The questionnaire consists of multiple choices and scale questions which was adopted
from International Network on Financial Education (INFE, 2011), which are time-

saving and easily understood by respondents. There are seven parts in the

questionnaire:
Part(s) Description Questions types / descriptions
A Respondent’s Profile Profile and demographic questions
B Dependent variable: Based on S&P Global Financial Literacy
Financial literacy Survey (2014)
e Investment
e Inflation
e Interest rate
e Compounding interest
e savings
C Independent variable: Yes/No Questions on:
Financial awareness e lesson learnt while growing up at
home
e how the family handled finances
e self wvs. parents’ financial
17|l Bt T /=] management style
D Independent variable: Multiple-choice Questions
Financial behaviour e multiple responses allowed
E Independent variable: Multiple-choice Questions
Financial attitude e multiple responses allowed
F Independent variable: Multiple-choice Questions
Financial knowledge e multiple responses allowed
G Independent variable: 4-point Likert Scale questions

Financial skills

The questionnaire was designed in English. Respondents are required to answer all
questions. Participants are voluntary and anonymous. The responses are guaranteed to

be kept confidential and the outcomes are obtained only for academic study.

3.6 Data Collection

In this study, there is only one-way data collection, which is the primary data. The

period for data collection was between July until October 2020. Due to the Covid19
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pandemic, data were collected through an online survey distributed to UUM students
at random. Survey links are shared with the students via WhatsApp groups among
friends and lecturers. The total number of usable responses received after the data

collection process was 537 respondents.

3.7 Data Analysis

Data from the questionnaire will be analysed using several approaches. First, the
respondents’ profile will be tabulated based on the descriptive analysis. Then, the
factors affecting financial literacy will be analysed using appropriate approaches, both
descriptive and statistical analysis. The chi-square test will be used to determine the
relationship between variables. The analysis will be conducted using the common
statistical software — namely the SPSS ver.26 [Statistical Package for Social Science].

Data presentations will include tables and diagrams for ease of understanding.

3.8 Chapter Summary

Chapter 3 discusses the relevant methodology that will be utilized to perform the
research. The methodology comprises the details of the approach to be utilized, details
of essential information that need to be considered and methods of data collection. The
type of study used in this research is based on hypotheses testing and descriptive study.
Sample taken for this research is 537 respondents among UUM students. Besides that,

SPSS is used to analyze the data collected.
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CHAPTER 4
ANALYSIS AND FINDINGS

4.1 Overview of the Chapter

The purpose of this chapter is to examine the data collected and explain the outcomes
of the analysis. Subsequently, this chapter attempts to investigate the hypothesis stated
previously. It is imperative to reiterate that this research attempts to find the key
determinants of financial literacy among young adults studying in a university in the
northern region of Malaysia. In addition, this study will investigate the influence of
financial behaviour on financial literacy. Subsequently, this study would also examine
the influence of gender differences and having financial knowledge basics on financial

literacy among the students.

4.2 Respondents’ Profile

Initial analysis began with a descriptive analysis to profile the respondents in this
survey. Respondent demographic backgrounds and profile are tabulated in Table

4.2.1.

The total number of responses collected was 537. The sample size collected is deemed
sufficient to represent the students’ population in UUM, based on Krejcie and Morgan
(1970) sampling guidelines. The United Nations provided several variations to define
youth age, ranging from 15 to 32 years old. Under the 1997 Malaysian’s National

Youth Development Program, youth age ranges from 15 to 40 years old. Thus, the

31



sample in this study captured respondents’ age from 18 to 29 years old, which is still

within the youth age definition.

From the sample, about 65 per cent of the respondents are youth between 18 to 21
years old. Additionally, the sample is skewed towards female respondents, with a
majority of 70 per cent of them being female students. This is beyond researcher
control since the survey is administered online on a convenient sampling basis.
Another point to be highlighted is that students’ financial knowledge basis is evaluated
based on their program of study. Students who enrol in business, finance, economics,
banking, or accounting programs are assumed to have financial knowledge basics
relative to students who are not taking these programs. Thus, it is evident from the

sample that about 68percent of the respondents are students with financial knowledge

basics.
Table 4.2.1: Respondents’ Profile
Frequency Valid Per cent
Age 18 — 21 years old 351 65.4
22 — 25 years old 176 32.8
26 — 29 years old 10 1.8
Gender Male 157 29.2
Female 380 70.8
Student’s origin Malaysian 510 95
Non-Malaysian 27 5
Race Malay 303 56.4
Chinese 169 31.5
Indian 41 7.6
Others 24 4.5
Students’ with financial Yes 366 68.2
knowledge basis No 17 31.8
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4.3 The Factors Affecting the Levels of Financial Literacy Among UUM Students

4.3.1 General Financial Literacy Understanding

In this section, students are evaluated in terms of their general financial literacy
understandings. The questions asked in this section is based on the S&P Global
Financial Survey (2014) which investigated financial literacy understanding based on
investment, inflation, interest rates, compound interest and savings. The results are

summarized in Table 4.3.1.

Table 4.3.1: General Financial Literacy [GFL] Understanding.

Correct Wrong Answer  “I Don’t Know”  “I Refuse to

GFL Question about: Answer (per cent) Answer Answer”

(per cent) (per cent) (per cent)
Investment /risk 536 367 7.6 2.0
diversification
Inflation 579 37.6 35 0.9
Interest rates — 67.6 18.6 10.8 3.0
Compou@hg interest ~ 58.7 324 Talaysi 1.9
Savings strategy 62.8 27.7 6.9 2.6

From Table 4.3.1, the result found that almost all students have basic understandings
of the general financial literacy concepts, with percentages of students with correct
answers are above averages (more than 50percent for all concepts). However, many
students answered wrongly on the concepts of investment, inflation and compounding
interest, with percentages between 32 per cent to 38 per cent approximately.
Interestingly, for basic financial literacy questions, there were still some respondents

who do not know the answers and some who refused to answer the questions.
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Since the study investigates the gender differences and financial knowledge
background impact, Table 4.3.2 summarized the comparative descriptive results
between the students’ general financial literacy (GFL) understanding relative to gender

and their financial knowledge background (FKB).

Table 4.3.2 shows the different levels of GFL understandings relative to gender and
financial knowledge background. From the gender perspective, the total GFL score
shows that male students score higher than female students which could be an indicator
that male students have better GFL understanding compared to female students. An
itemized evaluation shows that male students scored higher than average for each
component, with the highest score reflected on savings (71.3 per cent) and lowest on
inflation (58.6 per cent). On the contrary, female students’ scores fluctuated across the
items, they scored highest on interest rates (67.3 per cent) and lowest on inflation. It
should be highlighted that both students are at their lowest when it comes to inflation

issues, this might be due to less understanding about inflation.

Table 4.3.2: Comparison Between GFL, Gender and Financial Knowledge Basics

GFL: Investment Inflation Interest Compound Savings  Total

[per cent] rate interest GFL
Male 63.1 58.6 68.2 64.3 71.3 65.1
Female 49.7 18.2 67.3 56.3 59.2 50.1
Students with FKB 59 59 71 57.4 64.8 67.8
Students w/out FKB 42.4 55.9 60.6 61.8 58.8 57.1

The comparison between GFL and FKB also shows a predictable outcome, where

students with FKB have higher total GFL scores compared to students without FKB.
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Students with FKB score highest on interest rate components (71 per cent) and lowest
on compound interest. On the contrary, students without FKB score highest on

compounding interest (61.8 per cent) and lowest on investment (42.2 per cent).

4.3.2 Financial Awareness

Financial awareness is examined by looking at the financial education or knowledge
that students gain from their family. In this instance, financial awareness is more about
informal education, things that we learnt from our parents, influenced by our family
and upbringings. The aim is to study whether respondents are aware or not of their
surroundings, especially those related to financial matters. Table 4.3.3 summarizes
respondents’ awareness about financial concepts that they learnt from their family,

which serve as the basis of their informal education on financial matters.

Table 4.3.3: Financial awareness on basic concepts — informal education

Financial concepts thatiﬁu learnt at home while ~ Per cent of p-value
growing up. (Informal education) awareness [chi-square test]
Budgeting 723 0.002 ***
Investing 42.1 0.155
Taxes 23.3 0.225
Credit 17.7 0.802
Life insurance 38.7 0.005 ***
Wills 19.9 0.021 **
General insurance 259 0.003 **=*
Savings 88.6 0.534
Loan/debt 354 0.061
Credit card 28.7 0.700
Charity / Sedekah 53.8 0.953
Interest rate 27.0 0.001 **=*
Honesty in transactions 56.8 0.811

Notes: ***p<0.01; **p<0.05; *p<0.1

As shown in Table 4.3.3, the most common financial concepts that respondents learnt

at home are savings, budgeting, charity (sedekah) and honesty in transactions.

35



However, financial concepts such as credits, wills and taxes were not a common
subject discussed at home, thus respondents show very low awareness about these
concepts. Respondents are also asked about their family’s financial management style,
to assess their level of awareness on the subject matter. The findings are illustrated in

Diagram 4.3.1.

The diagram shows that most of the respondents have sufficient financial management
basis influenced by their family or their upbringings. Some respondents are explicitly
taught about financial concepts and some learnt from examples shown by their parents.
Additionally, some respondents have been exposed to financial management through
open discussions within the family. Overall findings show a good level of financial

awareness among the respondents, instil from younger ages.

Diagram 4.3.1: Financial Management Style in the Family

4.3.3 Financial Behaviour
Financial behaviour is often measured by looking at the spending and savings habits

of the respondents. Likewise, this study also attempts to capture the respondents’
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financial behaviour by evaluating their spending and savings preferences. The
respondents have to answer several questions —general questions of spending vs.
savings, followed by specific questions to identify their spending and savings
behaviour. Diagram 4.3.2 and Diagram 4.3.3 summarize the findings for this

component.

Diagram 4.3.2 shows that from the students’ reflection, 51 per cent of the respondents
claim to be inclined to save money whenever they could. This is indeed a good
financial behaviour shown by the students. On the other extreme, a small number of
students (1.7 per cent or 9 respondents) admit that they are very spending-oriented
individuals, with less or no inclination for savings. Since this is based on self-
reflection, the respondents were then asked several questions to get a better picture of
their spending and savings preferences. On the spending preferences, students were
invited to choose the type of mobile phone that they would buy. Then the students

were asked about their existing savings plan.

Diagram 4.3.2: Spending vs. Savings Habits

Spending vs. Saving Habits

1.7percent B Save money whenever | can

19.4percent

B Somehow try to save money

M Not saving nor spending

More towards spendings, less savings

B Very spending-oriented, hardly ever
save money
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Diagram 4.3.3: Spending vs. Saving Preferences

Diagram 4.3.3 shows that 50.3 per cent of students preferred cheaper models which
cost less than RM 1,000 when it comes to mobile phone selection. However, another
15.5percent of the students indicate that iPhone 12 Pro to be their preferred purchase,
which is an expensive choice. This is an indicator of financial behaviour among the
youths, that individuals are indulging in luxury spending, despite their student status.
The justification of using mobile phone models in this question is that nowadays, the
mobile phone becomes a necessity, and students are very updated about mobile phone
and gadgets. Thus, their spending behaviour could be influenced by the updates in the
mobile phone market and their needs to have the latest model available in the market,

price irrelevant.

On the other hand, students existing savings plan revolves around savings, current,
Tabung Haji and Amanah Saham Nasional accounts. These are the four most used
options in their existing savings plan. Financial instruments like bonds and Sukuk
bonds are less popular among the students, which might be due to students’ less

awareness and knowledge about investment.
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4.3.4 Financial attitude

Table 4.3.4: General Financial Attitude

You can manage your

You are interested in

You will enrol in

finance increasing your financial Personal Finance
[per cent] knowledge [per cent] courses
[per cent]

Not sure at all / 7.4 4.8
Very uninterested
Not too sure/ 33.7 6.9
Somehow uninterested
Somehow sure/ 42.5 7.8
Somehow interested
Very sure/ 16.4 31.5 74.7 *

Very interested

Table 4.3.4 summarizes the results based on several questions asked to the

respondents. The results revealed that only 16.4 per cent of the students are very sure

that they can manage their finance while most of them are not sure about their ability

to manage their finance. Having realized their incompetency, about 31.5 per cent of

them are interested in increasing their financial knowledge. Besides, almost 75 per

cent of the respondents agree to take personal finance courses, if it is offered as an

elective to them. Taking this course will be beneficial to them in terms of improving

their financial literacy understanding.

4.3.5 Financial Knowledge

As reviewed in the literature, financial knowledge is essential in financial literacy. A

higher level of financial literacy has been associated with a higher level of financial

knowledge or financial basic, or financial education used interchangeably. Table 4.3.5

tabulates the findings for this component.
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Table 4.3.5: Summary of Results on Financial Knowledge

Questions related to financial knowledge: Per cent of P-value
the response [chi-square test]
1. What do you do when you run out of money? 0.036**
e Cut down expenses 78
e Borrow money 3
e  Work extra or do additional job 16.9
e  Others 2.0
2. Your reason for saving or investment 0.194
e Emergencies or unexpected expense 54
e To getincome in form of interest 12.8
e Prefer saving 15.3
e Save money to buy something 15.6
e Others 2.2
3. Your reason for NOT having a savings strategy 0.726
e Spend on shopping 33.7
e Low income 53.3
e Not interested 93
e  Others 3.7
4. How do you manage your daily finance? 0.936
e [ save some amount spend the rest daily 60
e I spend daily and save what is left 37.8
e Ispend all my money and not save 2.0
e  Others 0.2

Notes: ***p<0.01; **p<0.05; *p<0.1

Table 4.3.5 illustrates the questions related to the financial behaviour of the

respondents. Students are given financial -related scenarios and they have to respond

to the scenarios based on their perceptions or actions. In cases when students run out

of money, most of them will react by cutting down expenses. Additionally, 17 per

cent opts for extra or additional job to earn money to cover the shortages. In terms of

their reasons for savings or investing, the motives are to prepare for an emergency or

unexpected expenses. This is indeed commendable financial behaviour, having set

aside funds for emergency purposes. On the other hand, about 53 per cent of the

students associated their constraint to savings due to low income. However, about 30
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per cent of them opt for spending instead of saving. About 60percent of the students
manage their daily finance focusing on a “save first, spend later” basis. Additionally,
about 38 per cent of them use the opposite strategy — “spend first, then save”.
However, there are still some of the students who would rather spend all their money
without savings concern. This does not reflect the levels of being financially
knowledgeable in managing finance. Perhaps this needs to be investigated further to

understand the real reasons behind this action.

4.4 Chi-square Test Summary

4.4.1 Financial Awareness and Financial Literacy

The findings of the chi-square test are included in Table 4.3.3 to determine the factors
that influence financial awareness relevant to financial literacy. The results show that
there is a relationship between their understanding of budgeting (p=0.002), life
insurance (p=0.005), wills (p=0.021), general insurance (p=0.003) and interest rates
(»p=0.001) and financial literacy. This might be due to these financial concepts are
taught in business and finance classes in the university, thus students are generally
more aware of these concepts compared to the others. In addition, sources to improve
their awareness about financial literacy are also examined, where the significant
sources come from schools (p=0.003), books (p=0.003) and financial counsellors

(p=0.001), all are significant at the 1percent level.

From an overall perspective, the result shows a statistically significant association
between financial awareness and financial literacy, A? (2, N=537) = 6.072, p=0.014,

significant at the 5 per cent level. In this case, H1 is accepted; there is a significant
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and positive relationship between financial awareness and financial literacy. As
students become more aware of financial matters, their financial literacy level will

increase accordingly.

4.4.2 Financial Behaviour and Financial Literacy

Table 4.4.1 highlights the financial behaviours of a financially literate person. The
results show that several behaviours are significant in explaining the financial literacy
of a person. As can be seen from the table, budgeting and tracking spending (p=0.035)
and comparing receipts to monthly statements (p=0.044) are behaviours associated

with financial literacy, with p-values significant at the 5 per cent level.

Table 4.4.1: Financial Behaviour (N=537)

1 2 3 4 5 P-value

(not at (very

all true true of
Financial behaviour(s): of me) me)
Ibudgetand track my spending 10 62 177 180 108 0.035**
I compare receipts of purchase 58 115 188 107 69 0.044**
to my monthly statement
I work part-time to meet my 115 91 146 106 79 0.078
bills and expenses
I contribute to savings account 33 88 220 138 58 0.126
regularly
I read to increase my financial 18 52 164 185 118 0.052
knowledge

Notes: ***p<0.01; **p<0.05; *p<0.1

An overall conclusion, there is a significant and positive relationship between financial
behaviours and financial literacy, A? (2, N=537) = 6.507, p=0.039, significant at the 5
per cent level. Hence, a financially prudent person with good budgeting and record-
keeping habits is more financially literate compared to the others without the habits.

H2 is accepted.
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4.4.3 Financial Attitude and Financial Literacy

Table 4.4.2 lists the relevant financial attitudes that might be influencing levels of
financial literacy. It could be concluded that attitude #1, #3 and #5 are statistically
significant at the 1 per cent level. The ability to manage own finance is a positive
attitude, A2 (3, N=537) = 16.448, p=0.001, significant at the 1 per cent level. Thus,
H3 is accepted; financial attitude has a positive and statistically significant relationship

with financial literacy.

Table 4.4.2: Summary of Chi-Square Test Results for Financial Attitude

Financial Attitude(s): P-value

1. I am sure about my ability to manage my finance 0.001*%**
2. I am interested in increasing my financial knowledge 0.139

3. I will enrol in personal finance courses to increase my financial 0.010%**
knowledge

4.1 am constantly worried about my financial condition 0.674
5.1 am uncertain about where my money is spent 0.001 ***
6. Purchasing things is very important for my happiness 0.244

Notes: ***p<0.01; **p<0.05; *p<0.1

4.4.4 Financial Knowledge and Financial Literacy

Table 4.4.3 summarises the results between financial knowledge factors and financial
literacy. A chi-square test was applied to determine the relationship between the
financial knowledge factors and financial literacy. The results show that there is a
relationship between factor no.1 (p=0.036), factor no.5 (p=0.044) and factor no.6

(p=0.033), all are significant at the 5 per cent level.

Table 4.4.3: Summary of Chi-Square Test Results for Financial Knowledge

Financial Knowledge(s): P-value
1. I know what to do when I run out of money before the next income 0.036**
arrives

2. I know the reason to have made savings or investments 0.194

3. I know the reason for not having a savings 0.726

4. 1 know how to manage my daily finance 0.936

5. I know about net worth 0.044%*
6. I maintain very detailed financial records 0.033%*

Notes: ***p<0.01; **p<0.05; *p<0.1
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An overall conclusion, there is a significant and positive relationship between financial
knowledge and financial literacy, A% (5, N=537) = 12.243, p=0.032, significant at the
Spercent level. Hence, a student with more financial knowledge is deemed as a more

financially literate person. H4 is accepted.

4.4.5 Financial Skills and Financial Literacy

Table 4.4.4 tabulates the chi-square test results for financial skills relevant to financial
literacy. The factors encompass the sources that influence respondents’ financial skills
and the training obtained to improve their financial skills. Out of all the factors listed,
none depicted a significant association with financial literacy. In this case, H5 that
predicts a positive and significant relationship between financial skills and financial
literacy is not supported. Thus, we need to accept the null hypothesis, that financial

skills do not influence the level of financial literacy among the students in UUM.

Table 4.4.4: Summary of Chi-Square Test Results for Financial Skills

Sources that inﬂ;tence your Financial Skillg (s_)‘ - P-value
e Friends 0.486
e School 0.792
e Books 0.404
e Media 0.350
e Job 0.762
e Public seminar or classes 0.228
e Financial advisor 0.209

Classes or Training attended to enhance Financial Skills:

e An entire course in money management or personal finance 0.118
e A one week course in money management or personal finance 0.326
e An entire course in economics 0.141
e A one week course in economics 0.189

Notes: ***p<0.01; **p<0.05; *p<0.1
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4.5 Gender and Financial Literacy

Table 4.5.1 summarises the cross-tabulation results between gender factor and
financial literacy. Subsequently, a chi-square test is conducted to determine the
relationship between gender differences and financial literacy (FL). Based on the
results, it could be concluded that male students have better financial literacy
understanding relative to female students. Evidence is in the scores, where 71percent
of male students scores higher in the general financial literacy test as compared to 61
per cent of female students. Subsequently, more female students have lower FL scores,
indicating a lower understanding of the subject matter. It could be concluded that
gender differences have a significant impact on financial literacy, A> (1, N=537) = 4.858,

p=0.028*%* significant at the 5 per cent level.

Table 4.5.1: Gender and Financial Literacy

Fingcialgeracy (FL) Scores

I?gher FL Scores Lower FL Scores
N Nty JO [> 60 per cent correct]  [< 60 per cent correct]
Gender ~ Male  112[71percent] 45][29 per cent]
- Female 233 [61 per cent] 147 [39 per cent]
Pearson chi-square A? (1, N=537) = 4.858, p=0.028**

Notes: ***p<0.01; **p<0.05; *p<0.1

4.6 Financial Knowledge Basics and Financial Literacy

Table 4.6.1 summarises the cross-tabulation results between financial knowledge
basics [FKB] and financial literacy. Subsequently, a chi-square test is conducted to
determine the relationship between FKB and financial literacy (FL). According to the
results, it could be concluded that students with FKB have better financial literacy
understanding relative to students without FKB. It is apparent that 68 per cent of

students with FKB scores higher in the general financial literacy test as compared to
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57 per cent of students without FKB. Subsequently, more students without FKB have
lower FL scores, signifying a lower understanding of the subject matter. It could be
established that financial knowledge basics have a significant influence on financial

literacy, A? (1, N=537) = 5.795, p=0.016**, significant at the 5Spercent level.

Table 4.6.1: Financial Knowledge Basics [FKB] and Financial Literacy

Financial Literacy (FL) Scores

Higher FL Scores Lower FL Scores
[> 60 per cent correct]  [< 60 per cent correct]
Financial With FKB 248 [68 per cent] 118 [32 per cent]
Knowledge Basics Without FKB 97 [57 per cent] 73 [43 per cent]
Pearson chi-square A% (1, N=537)=5.795, p=0.016**

Notes: ***p<0.01; **p<0.05; *p<0.1

4.7 Chapter Summary

This chapter has applied some analysis to find out the relationship and differences
between independent variables and dependent variable based on financial awareness,
behaviour, attitude, knowledge and skills towards financial literacy among UUM
students. Descriptive analysis, frequency test, Pearson’s chi-square outputs, are the
key indicators to analyse data from the gathered questionnaires. The outcomes of the

results will be clarified and reviewed in Chapter 5.
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CHAPTER 5
DISCUSSIONS AND CONCLUSIONS

5.1 Overview of the Chapter

This chapter will discuss the main findings of the study, the implication of this study,

its limitations, and recommendations for future study.

5.2 Discussion of the Main Findings

This research attempted to resolve the following research objectives:

1. To identify the key factors that influence students’ financial literacy.

2. To investigate the relationship between financial behaviour and financial
literacy

3. To examine the influence of gender differences on students’ financial literacy

4. To examine whether the students with financial knowledge basic are more

financial literate compared to the others.

The hypothesis discussions are structured according to the research objectives.

5.2.1 The Key Determinants of Financial Literacy

The study hypothesized that financial awareness, financial behaviour, financial
attitude, financial knowledge, and financial skills are the determinants that influence
financial literacy. Based on the analysis, this research concluded that the key
determinants of financial literacy are all of the above-mentioned factors except

financial skills. In addition, the conclusions are summarised as follow:
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HI: There is a positive and significant relationship between financial awareness and

financial literacy among UUM students.

This conclusion is in accord with previous literature (Bhushan, 2014; Dalkilic, 2015),
that financial awareness is a significant factor that influences the financial literacy
level of a person. One of the main reasons for students to have higher awareness
towards managing their finance is that more than 70 per cent of the student learnt about
savings and budgeting at home while growing and from observing their parents’

behaviour, that significantly increases their awareness towards financial literacy.

H2: There is a positive and statistically significant relationship between financial

behaviour and financial literacy among UUM students.

This result corresponds to previous studies that claim a statistically significant
association between financial behaviour and financial literacy (Md-Sapir & Wan-
Ahmad, 2019; Safitri, 2017 and Jorgensen, 2016). The results showed that most
students inclined towards savings instead of spending. This could be noticed from the
majority amount of students (94percent) who already have a savings account.
Additionally, most of the students do budgeting, track their spending, and keep records
of their spending. This reflects good financial behaviour which could be possible

linked to a good understanding of the financial literacy concept.

H3: There is a positive and statistically significant relationship between financial

attitude and financial literacy among UUM students.
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Again, this result is in accord with previous studies that investigated the association
between financial attitude and financial literacy (Kumar, 2018 and Yong, Yew and
Wee, 2018). Students are quite confident in their ability to manage their finance and
about 74percent are willing to enrol on personal finance courses, to increase their
financial knowledge. These are positive financial attitudes that will eventually

enhance the financial literacy competency of individuals.

H4: There is a positive and statistically significant relationship between financial

knowledge and financial literacy among UUM students.

Financial knowledge has been discussed to be one of the key determinants to influence
financial literacy (Xiao et. al., 2014; Archuleta et. al., 2013, Olga, 2011). Scholars
established links between financial knowledge and financial literacy, in which
financial becomes an important component that influences the level of financial
literacy. As students become more knowledgeable in finance matters, their
understanding of financial literacy improves. Financial knowledge is reflected in
individuals’ action during the financial crisis, their understanding of financial concepts
and their ability to manage their finance in a systematic manner (records). In this case,
78percent of the students act sensibly during cash shortage and 54percent of them
prepared funds for emergency needs. Nonetheless, low-income earners have issues
with savings, perhaps restricted by the trade-off between income and necessities.
Overall, financial knowledge matters in making finance-related decisions. Without the
knowledge, people wouldn’t be able to comprehend the basic concepts of financial

literacy.
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H5: There is a positive and statistically significant relationship between financial

skills and financial literacy among UUM students.

According to Ramavheah, Fouche and van der Walt (2017), there is no significant
relationship between financial skills and financial literacy. Likewise, this study
reaches a similar conclusion, there is not any significant relationship between financial
skills and financial literacy among UUM students. In this instance, we investigate the
sources that influence financial skills and the training done to improve financial skills,
but none is significant to influence financial literacy. Thus, financial skills are

considered an insignificant factor to explain financial literacy among UUM students.

Thus, it could be concluded that financial awareness, financial behaviour, financial
attitude and financial knowledge are the key determinants of financial literacy among
UUM students. On the other hand, financial skills are not a significant factor to explain

financial literacy among these students

5.2.2 The Influence of Gender Differences on Students’ Financial Literacy.

Roy and Jain (2018) and Sharma and Joshi (2015) concluded that gender differences
have an impact on financial literacy. They found that women depicted a lower level
of financial literacy understanding compared to men. Rasoaisi and Kalebe (2015) also
found that men generally have a better understanding of financial issues relative to
women. Thus, this research investigates the impact of gender differences on financial
literacy and found that male students have a better understanding of the general
financial literacy concepts, as contrasted to female students. In this study, male

students reported higher scores in the general financial literacy test, 71 per cent with
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more correct answers (61 per cent for female). Additionally, female students also
recorded higher percentages in the low marks group (39 per cent) compared to male
(29 per cent). Therefore, the findings from this study correspond to previous studies
in both ways — that men have a better understanding of financial subjects, and that
women have a lower understanding of financial concepts. Thus, gender differences

have a positive and significant relationship with financial literacy.

5.2.3 The Influence of Having Financial Knowledge Basics on Students’
Financial Literacy

According to Lusardi, (2014) those who have lack basic financial knowledge will be
unable to make a good personal financial decision. Xiao et. al., (2014) claims that
students financial knowledge basics matter, that students in business or economics
programmes have a better understanding of financial matters. The findings from this
study correspond to Xiao et. al. (2014) by looking at students’ financial knowledge
basic [FKB] (based on their programme of study). Students withs FKB perform better
in the financial literacy test, with 68 per cent of them scored higher marks. On the
other extreme, students without FKB are the ones making more mistakes in their
answers, about 43 per cent of them scored lower marks. Basic financial knowledge is
necessary for students to enable them to make a good financial decision. Thus, the
findings demonstrated that the impact of having basic financial knowledge is

significant in influencing students’ financial literacy understanding.
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5.3 Implications of the Study

A theoretical implication of this study is about the contributions to knowledge. With
the findings, this study concludes four key determinants of financial literacy among
Malaysian youths — awareness, behaviour, attitude, and knowledge. Subsequently, this
study corresponds to others by supporting the existing ideas that gender differences
and basic financial knowledge have a certain degree of impact on financial literacy. A
Malaysian study by Kimiyaghalam and Yap (2017) drew an inconclusive association
between gender and financial literacy. Thus, findings from this study might provide a
better conclusion, that gender differences are relevant in explaining the concept of

financial literacy, and this is nothing to do with gender discrimination.

From the practical perspective, it could be concluded that UUM students have
adequate financial literacy understandings. However, some areas need to be enhanced
and improved, for all students to be financially literate. Thus, the university
management could use the findings from this research to strategize plans and come up
with financial literacy programmes and training for the students. This could be
beneficial to students, especially those who are not doing business, economics, or
finance majors. The programmes could be designed into the programme structure or
independent programmes so that they could reach out to students at all level with

various financial knowledge basic.

5.4 Limitations of Study

There are some limitations encountered in this research. First, in terms of the data
collection process. Due to the recent Covid19 pandemic crisis, all Malaysian citizens
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are subjected to Movement Control Order [MCO]. Thus, it becomes a challenge for
the researcher to collect data. Due to the MCO and the location constraint, the targeted
respondents are focused on students who are at the University Utara Malaysia only.
Thus, the result acquired from this research doesn’t represent the degree of financial
literacy amongst all students in Malaysia. The credibility and the precision of this

research are restricted also due to this limitation.

Besides that, those 537 sets of questionnaires were randomly distributed to
undergraduate students via an online platform. Link for the online survey was shared
and passed around among the students, with less control over the respondents’ criteria.
Thus, the sample which is dominated by female respondents and students with FKB is

beyond the researcher’s control.

Next, a survey is the simplest instrument for the researchers to conduct their research
when adopting primary data. However, researchers might gain inaccurate result if the
questions developed are vague, ambiguous, or misunderstood by the respondents.
Additionally, data inaccuracy might also occur if respondents did not answer the

survey correctly or honestly.

Even with all these limitations, the result of this research is deemed appropriate and
acceptable since it follows the procedures outlined in the research methodology. These
limitations are challenges face by almost all researchers, and they could act as the

platform for future research improvements.
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5.5 Recommendations for Future Study

This study only focused on UUM undergraduate students. Future researchers could
be extended to cover broader scope, such as to include students from both private and
public universities in Malaysia or to expand the sample size by incorporating students

at various level, such as foundation students and postgraduate students in UUM.

Next, future research could discuss other determinants that influence financial literacy
among the students, for instance, to consider geographical location, socioeconomic
factors, and age group. It is predicted that these variables will have resulted in different

outcomes relevant to financial literacy.

Finally, it is suggested that in future research, the survey must be designed to capture
all category of students; undergraduate as well as postgraduate. This is essential to see
the difference between undergraduate and postgraduate’s financial literacy. Unlike
undergraduate students, most postgraduates students have more financial
responsibility than undergraduate students. Thus, to study both categories might be
able to improve and generalise the findings and achieve greater data representation
because universities’ population includes both undergraduate and postgraduate

students.

5.6 Conclusions

The main objective of this research is to examine the key determinants of financial

literacy amongst UUM undergraduate students. As a conclusion, financial literacy is
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defined by common factors such as financial awareness, financial behaviour, financial
attitude, and financial knowledge. Subsequently, gender differences and basic
financial knowledge are also significant in determining the degree of financial literacy.
In this chapter, the researcher discusses the empirical results and relate them to the
findings from previous studies. The implications of this study as well as its limitations
are discussed. There are few suggestions proposed for potential researchers to
overcome the constraints. It can be concluded that this research achieved its objective

in examining the financial literacy among UUM undergraduate students.
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APPENDIX A: SURVEY FORM

THE DETERMINANTS OF FINANCIAL
LITERACY AMONG UNIVERSITI UTARA
MALAYSIA STUDENTS

Dear Respondent,

| am a postgraduate student in UUM who are doing a final semester dissertation project. My
dissertation aims to identify the determinants of financial literacy among the younger
generation. In this instance and due to several limitations, my target respondents are UUM
students, who are currently learning from home due to this pandemic crisis.

Thus, this online survey is meant to investigate your understanding and awareness about
financial literacy and its importance. It is hoped that this survey will give insightful information
or a good starting point for the respondent to improve their understanding of financial literacy
and the importance of being financial-literate.

This survey will not take your time at all, you will be done in less than 10 minutes. | would
appreciate if you could provide honest feedback to these questions, which will be very helpful to
my cause.

For further clarification, etc., you can contact me, details given below. Thank you in advance for
your cooperation.

Abdul Rahman bin Raouf Al-Samarraie (825440)
abdul_rahmané@oyagsb.uum.edu.my / 014-2587998
* Required

Part A Respondent's Profile

1. Your Matric Number? ( your ID will be kept confidential, this is just to control for
duplicated entry issues) *

https://docs.google.com/forms/d/1N7y4UxujlhSBzzJbi2MxDMMtr_TPu8yjWDmLSKEuDQ/edit 118
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2. Gender *
Mark only one oval.

Female

Male

3. AgeRange*
Mark only one oval.

18-21
22-25
26-29
30-33

4. Areyou an international student? *

Mark only one oval.

Yes

No

5. What is your race/ethnicity? *

Mark only one oval.

Malay
Chinese
Indian

Others

https://docs.google.com/forms/d/1N7y4UxujlhSBzzJbi2MxDMMtr_TPu8yjWDmLSKEuDQ/edit 2/18
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6. What is your major field of study? ( For example : Finance / Bus. Maths / Tourism /
BBA/IT/etc*

Part B General Financial Literacy

7. Suppose you have some money. Is it safer to put your money into one business or
investment, or to put your money into multiple businesses or investments? *

Mark only one oval.

One business or investment
Multiple businesses or investments
| don’t know

| refuse to answer

8. Suppose over the next 10 years the prices of the things you buy double. If your
income also doubles, will you be able to buy less than you can buy today, or the
same as you can buy today, or more than you can buy today? *

Mark only one oval.

Able to buy less

Able to but about the same
Able to buy more

| don't know

| refuse to answer

https://docs.google.com/forms/d/1N7y4UxujlhSBzzJbi2MxDMMtr_TPu8yjWDmLSKEuDQ/edit 3/18
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Suppose you need to borrow RM 100. Which is the lower amount to pay back? RM
105 or RM100 plus 3%7? *

Mark only one oval.

RM105
RM100 plus 3%
| don't know

| refuse to answer

Suppose you put your money in the bank for two years and the bank agrees to add
15% per year to your account. Will the bank add more money to your account the
second year than it did the first year, or will it add the same amount of money both
years? *

Mark only one oval.

More money added in the second year
The same amount every year
| don't know

| refuse to answer

Suppose you had RM 100 in a savings account and the bank adds 10% per year to
the account. How much money would you have in the account after five years if
you did not remove any money from the account? *

Mark only one oval.

More than RM150
Exactly RM150
| don't know

| refuse to answer

Part C Financial Awareness

https://docs.google.com/forms/d/1N7y4UxujlhSBzzJbi2MxDMMtr_TPu8yjWfDmLSKEuDQ/edit
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12. Which of the following concept(s) did you learn at home, while growing up? (Check
all that apply) *

Check all that apply.

Budgeting
Investing

taxes

Credit

Life insurance

Wills (wasiat/hibah)
General insurance
Savings
Loans/debts

Credit card

Charity/ “bersedekah”
Interest rate

Being honest in dealing

13.  Where do you expect to learn/ to increase your financial knowledge? *

Check all that apply.

Parents

Media

Friends

Job

School

Life experience
books

Financial planner or counsellor

https://docs.google.com/forms/d/1N7y4UxujlhSBzzJbi2MxDMMtr_TPu8yjWDmLSKEuDQ/edit 5/18
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14. How would you describe how finance is handled in your family? (Check all that
apply) *

Check all that apply.

My parents usually argued about finances

Within the family we openly discussed our finances

My parents explicitly taught me about finances (e.g credit cards, debt, budgeting, savings)
We did not talk much about finances but | learned from their examples

My parents include me in various financial decision

15.  Comparing yourself to your parents, would you say that you are than
your parents. *

Mark only one oval.

Much more likely to save
Somewhat more likely to save
About as likely to save/spend
Somewhat more likely to spend

Much more likely to spend

Part D Financial Behaviour

16. Some people try to save money whenever they have the chance while others are
spending-oriented - buying whenever they can and even borrowing to buy more.
How would you classify yourself? *

Mark only one oval.

Save money whenever | can

Somewhat often saving money

Not saving nor spending

Somewhat spending, seldom saving money

Very spending- oriented, hardly ever save money

https://docs.google.com/forms/d/1N7y4UxujlhSBzzJbi2MxDMMtr_TPu8yjWDmLSKEuDQ/edit 6/18
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17.  Your phone is broken and you really need to buy a new phone. At this time a new
model of phone has been released in the market, which phone will you buy? *

Mark only one oval.

Iphone 12 pro (RM5000+)
Oppo find x2 pro (RM4500+)
Samsung s20+(RM3500+)
Vivo v20 (RM1800)

Real Me 7pro(RM1400)

Other phone (lower range and price)

18. What kind of financial account do you have? (Check all that apply) *

Check all that apply.

Savings account
Current account
ASB account
Tabung Haji account
Stocks
Certificate
Bond
Sukuk
Mutual funds

Other:

https://docs.google.com/forms/d/1N7y4UxujlhSBzzJbi2MxDMMtr_TPu8yjWDmLSKEuDQ/edit 7/18
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19. Rate the following on a scale of 1-5 (1= not at all true of me. 5= very true of me) *

Mark only one oval per row.

| budget and track my spending

| compare my receipts of purchase to
my monthly statement

| work part time to meet my bills and
expenses

| miss class to work extra hours to meet
my bills and expenses

| have contribute to a saving account
regularly

0101010 |Of

| compare prices when shopping

Hlolo|ololol-

| read to increase my financial
knowledge

0101010100 |0
010101010 |0 |0

U |0
®

Part E Financial Attitude

20. How sure do you feel about your ability to manage your own finances? *

Mark only one oval.

(") Not sure at all
Q Not too sure

() Somewhat sure

C) Very sure

https://docs.google.com/forms/d/1N7y4UxujlhSBzzJbi2MxDMMtr_TPu8yjWfDmLSKEuDQ/edit 8/18
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21. How interested are you in increasing your financial knowledge? *
Mark only one oval.

Very uninterested
Somewhat uninterested
Not sure

Somewhat interested

Very interested

22. Would you take personal finance course as an elective if it is available to you? *

Mark only one oval.

Yes

No

23. Using scale given below, please rate the important of these items to you. (1. Not
important, 2. Somewhat unimportant, 3. Not sure 4. Somewhat important, 5. Very
important) *

Mark only one oval per row.

Maintaining adequate financial records
Spending less than your income

Maintaining adequate insurance
coverage

Planning and implementing a regular
saving/ investment program

https://docs.google.com/forms/d/1N7y4UxujlhSBzzJbi2MxDMMtr_TPu8yjWDmLSKEuDQ/edit 9/18
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24. Rate the following item on a scale of 1-5. (1. Not at all true of me. 5. Very true of me)

*

Mark only one oval per row.

| feel in control of my financial situation

| feel capable of using my future income
to achieve my financial goals

My finances are a significant source of
worry or hassle for me

| am uncertain about where my money
is spent

Purchasing things is very important for
my happiness

Part F Financial Knowledge

25.  What do you usually do when you run out of money before the next income
arrives? *

Mark only one oval.

Cut down expenses and save
Borrow money from relatives, friends and acquaintances
Work extra hours or do additional jobs

Other:

https://docs.google.com/forms/d/1N7y4UxujlhSBzzJbi2MxDMMtr_TPu8yjWDmLSKEuDQ/edit 10/18
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26. People save or invest for different reasons. What are your personal reasons to have
made savings or investments? *

Mark only one oval.

For emergencies, unexpected expenses
To get income in the form of interest
Prefer saving rather than spending money
Save money to buy something

Other:

27. What is the reason of not having a savings? *

Mark only one oval.

Spend the money on shopping
Low on income
No point in making savings(not interested)

Other:

28. How do you usually manage your everyday revenues? *

Mark only one oval.

| try to save some amount and spend the money on the daily needs
| spend money on daily needs and save the rest
| spend all the money on daily needs and do not save anything

Other:

https://docs.google.com/forms/d/1N7y4UxujlhSBzzJbi2MxDMMtr_TPu8yjWDmLSKEuDQ/edit 11/18
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29. Networthis: *

Mark only one oval.

The difference between expenditures and income
The difference between liabilities and assets

The difference between cash inflows and outflows
The difference between borrowings and saving

None of the above

30. How do you maintain financial records? *

Mark only one oval.

Maintain no records
Maintain minimal records

Maintain very detailed records

Skip to question 31

Part G Financial Skills

https://docs.google.com/forms/d/1N7y4UxujlhSBzzJbi2MxDMMtr_TPu8yjWDmLSKEuDQ/edit 12/18
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31. Rate the following item on a scale of 1-5. (1. Not at all true of me. 5. Very true of me)

*

Mark only one oval per row.

| feel capable of handling my financial
future (e.g buying insurance or
investment)

| feel putting away money each month
for saving or investment is important

| feel having life insurance is an
important way to protect loved ones

| have a life insurance policy

| contribute to an investment account

01010 10| 0
01010 10| 0
01010 10| 0
01010 10| 0
01010 10| 0

https://docs.google.com/forms/d/1N7y4UxujlhSBzzJbi2MxDMMtr_TPu8yjWfDmLSKEuDQ/edit 13/18
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32. Rate the following ‘influences about finance’ on a scale of 1-5.( 1=none, 2= not
much, 3=not applicable, 4= some, 5= a lot) *

Mark only one oval per row.

Parents

Friends

School

Books

Media

Job

Life experience

Internet

GO 10101010010}~
OO0 1010101010 10]

xolololololololol-
ololololololololo]|ol-

A0 ololololololol-

Public seminar or class

/[ \

~
/
~
/

Financial planner or counsellor

(
|
(

|
|
|
|
|
|
|
|

33.  Which of the following classes or talk have you attended? (Check all that apply) *

Check all that apply.

|| An entire course in money management or personal finance

|:| A portion of a course where at least a week was focused on money management or
personal finance

|| An entire course in economic

D A portion of a course where at least a week was focused on economic

https://docs.google.com/forms/d/1N7y4UxujlhSBzzJbi2MxDMMtr_TPu8yjWfDmLSKEuDQ/edit
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