Pusat Pengajian Siswazah
(Centre for Graduate Studies)
Jabatan Hal Ehwal Akademik
(Department of Academic Affairs)
Universiti Utara Malaysia

PERAKUAN KERJA KERTAS PROJEK
(Certification of Project Paper )

Saya, yang bertandatangan, memperakukan bahawa
(I, the undersigned, certify that)

ABDUL SHUKOR BIN SHAMSUDIN

calon untuk ljazah Sarjana Sains (Pengurusan)
(candidate for the degree of)

telah mengemukakan kertas projek yang bertajuk
(has presented his/her project paper of the following title)

MANAGEMENT PRACTICES AND JOB SATISFACTION AMONG MIDDLE LEVEL MANAGEMENT AT
PUBLIC INSTITUTIONS OF HIGHER LEARNING

seperti yang tercatat di muka surat tajuk dan kulit kertas projek
(as it appears on the title page and front cover of project paper)

bahawa kertas projek tersebut boleh diterima dari segi bentuk serta kandungan dan meliputi
bidang iimu dengan memuaskan.

that the project paper acceptable in form and content and that a satisfactory knowledge of the
field is covered by project paper).

Prof. Madya Dr. Hassan Ali W
Nama : Tandatangan :__\>

(Name) (Penyelia Utama / Principal Supervisor) (Signature)

----------------------------




Pusat Pengajian Siswazah
(Centre for Graduate Studies)
Jabatan Hal Ehwal Akademik
(Department of Academic Affairs)
Universiti Utara Malaysia

PERAKUAN KERJA KERTAS PROJEK
(Certification of Project Paper )

Saya, yang bertandatangan, memperakukan bahawa
(. the undersigned, certify that)

ABDUL SHUKCR BIN SHAMSUDIN

calon untuk ljazah Sarjana Sains (Pengurusan)
(candidate for the degree of)

telah mengemukakan kertas projek yang bertajuk
(has presented his/her project paper of the following title)

WANAGEMENT PRACTICES AND JOB SATISFACTION AMONG MIDDLE LEVEL MANAGEMENT AT
PUBLIC INSTITUTIONS OF HIGHER LEARNING

seperti yang tercatat di muka surat tajuk dan kulit kertas projek
(as it appears on the title page and front cover of project paper)

bahawa kertas projek tersebut boleh diterima dari- segi bentuk serta kandungan dan meliputi
bidang imu dengan memuaskan.
that the project paver acceptable in form and content and that a satisfactory knowlecge of the
field is covered by project paper).

Prof. Madya Dr. Hassan Al @/’Q) .
Nama ; Tandatangan :__\Z>22="

(Name) (Penyelia Utama / Principal Supervisor) (Signature) ;

i
|

\




MANAGEMENT PRACTICES AND JOB SATISFACTION
AMONG MIDDLE LEVEL MANAGEMENT

AT PUBLIC INSTITUTIONS OF HIGHER LEARNING

A project paper submitted to the Faculty of Business Management in partial fulfillment
of the requirements for the degree Master of Science (Management),
Universiti Utara Malaysia

By

Abdul Shukor bin Shamsudin (83036)



PERMISSION TO USE

In presenting this project paper in partial fulfillment of the requirements for a post
graduate degree from Universiti Utara Malaysia, I agree that the University Library may
make it freely available for inspecting. I further agree that permission for copying of this
project paper in any manner, in whole or in part, for scholarly purposes may be granted
by my supervisor or, in their absence, by the Dean of the Faculty of Business
Management. It is understood that any copying or publication or use of this project paper
or parts thereof for financial gain shall not be allowed without my written permission. It
is also understood that due recognition shall be given to me and to Universiti Utara

Malaysia for any scholarly use which may be made of any material from my project

paper.

Requests for permission to copy or to make other use of materials in this project paper,

in whole or in parts, should be addressed to:

Dean
Faculty of Business Management
Universiti Utara Malaysia
06010 UUM Sintok
Kedah Darul Aman

i



ABSTRAK

Institut pengajian tinggi awam mempunyai peranan dan tanggungjawab yang berat
dalam mendidik graduan bagi memastikan kesinambungan pembangunan yané léstari
untuk negara ini. Sehubungan dengan itu institut pengajian tinggi awam memeriukan
sumber tenaga manusia yang rajin, komited dan berkemampuan. Oleh itu kajian ini
bertujuan untuk melihat secara emperis perkaitan di antara amalan-amalan pengurusan
dan kepuasan kerja di kalangan pegawai-pegawai pengurusan peringkat pertengahan
yang bertugas di institut pengajian tinggi awam. Secara khusus amalan pengurusan
merujuk kepada amalan kepimpinan, amalan komunikasi dan amalan pembuatan
keputusan. Responden kajian ini terdiri dari 133 pegawai kumpulan pengurusan dan
professional dari pelbagai skim perkhidmatan pada gred 41 (di bawah Skim Saraan
Malaysia). Ujian korelasi Pearson menunjukkan amalan pengurusan mempunyai
perkaitan yang nyata dengan kepuasan kerja. Ujian pekali regresi menunjukkan hanya

amalan kepimpinan merupakan faktor peramal kepada kepuasan kerja. Ujian T pula

menunjukkan terdapat perbezaan yang nyata antara jantina dan kepuasan kerja.

Manakala ujian ANOVA bagi umur dan tempoh perkhidmatan dengan kepuasan kerja

adalah sebaliknya.
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ABSTRACT

Public institutions of higher learning are given an important and huge responsibility to
produce graduates to enables a sustainable and continuous development of the country.
Consequently the institutions require hard working, high commitment and competent
staff members. Therefore the purpose of the study is to examine empirically the
relationship between management practices on job satisfaction among middle level
management at public institutions of higher learning in northern region. Specifically the
dimension of management practices that was examined was leadership practices,
communication practices and decision making practices. The respondents of the study
are 133 management and professional staff members of various service schemes in grade
41 (under Malaysian Remuneration Scheme). The Pearson correlation suggested
management practices have significant correlation with job satisfaction. Multiple
regression analysis indicated leadership practices were the only predictor in explaining
the respondents’ job satisfaction. The results of t-Test analysis also reveal gender has
significant difference to job satisfaction. Meanwhile Oneway ANOVA suggested age

and tenure do not show significant differences on job satisfaction.
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CHAPTER 1

INTRODUCTION

1.0 INTRODUCTION

This introductory chapter is to gives some overview of the scenario on the
administration of the Malaysian civil service and the roles of the public institutions of
higher learning in achieving national development goals. As a statutory body, generally
the institutions are bound by government policies and procedures as well. Among the
main purpose of the establishment of the institutions are to provide higher learning

education for the people (Abdullah Sanusi, 1993).

1.1 CIVIL SERVICE IN MALAYSIA

Basically the pattern of the administration in Malaysia (Malaya before the formation of
Malaysia on 16 September 1963) could be seen in three following stages: the traditional,
the colonial and the responsible-democratic era (Milne & Mauzy, 1980). The civil
service in Malaysia evolved from the British Colonial civil service. Originally the
British Bureaucracy in the country consisted of the British East India Company and later
in 1858 the responsibility was passed to the British Crown. As a former British colonial,

the Malaysian civil service was a legacy of the British administration in Malaya since
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