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ABSTRAK (BAHASA MALASIA)

Peralatan perhubungan bergerak dan pergabungan teknologi tanpa wayar semakin
berkembang dengan pesat. Firma-firma telah menggunakan peralatan perhubungan
bergerak dan teknologi tanpa wayar untuk meningkatkan prestasi perniagaan mereka.
Berdasarkan kepada teknologi perdagangan-bergerak, kemudahan tempahan tiket
kapal terbang boleh dilakukan pada bila-bila masa dan ketika. Kajian ini dijalankan
bertujuan untuk mengkaji kepuasan pengguna ke atas teknologi tempahan tiket
menggunakan prototype yang dinamakan “Mobile Ticketing Reservation Systems
(MTRS)” yang menunjukkan implikasi dan penggunaan teknologi tanpa wayar untuk
membuat tempahan tiket kapal terbang. Kajian ini disasarkan kepada pensyarah-
pensyarah dan kakitangan Fakulti Teknologi Maklumat, Universiti Utara Malaysia,
Sintok. Prototype ini adalah merupakan asas kepada konsep kemudahan penempahan
tiket kapal terbang ekspress. Hasil kajian menunjukkan yang para responden kajian
berpuas hati dengan prototype MTRS ini. Kajian ini juga mengemukakan beberapa

cadangan untuk kajian-kajian di masa hadapan.
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ABSTRACT (ENGLISH)

The mobile devices and the emergence of wireless technologies are rapidly
increasing. Firms adopted mobile devices and wireless technologies to assist and
improve their business’ performances. With mobile commerce (M-commerce)
technology, mobile ticketing reservation, service will be possible anywhere at
anytime. This research aims to study the user’s satisfaction of using mobile ticketing
reservation technology by using a prototype called “Mobile Ticketing Reservation
Systems (MTRS)” which demonstrates the implication and the usefulness of wireless
technology on the ticketing reservation system. The target users of this study are
staffs of Faculty of Information Technology at Universiti Utara Malaysia (UUM),
Sintok. The prototype is primarily the concepts of airline ticketing reservation express
service. The findings of this study revealed that the respondents are satisfied with the
MTRS prototype. This study also proposed several recommendations for future

research.
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CHAPTER 1

INTRODUCTION

E-Business is quickly turning into the business, as the convenience and cost savings of
the web are becoming apparent. The new Internet frontier is mobile e-Business, or “m-
Business,” with a strong focus on mobile commerce, or “m-Commerce,” for both the
consumer and business markets. Mobile e-Business is the arena in which innovation and

powerful solutions are anticipated.

Quickly-evolving mobile commerce (M-Commerce) technology increasingly
allows the mobile workforce to make productive use of otherwise idle time. People buy
theatre tickets while waiting to board a plane, or monitor financial markets and scan e-
mail between meetings, wherever they may be. They expect to be connected any time,

any place, without being tied to a wired infrastructure (Peat, 2002).

Currently, business travel combines the possible uses for mobile services and
information in an ideal way such as when a traveler is on a business trip where obtaining
time-relevant information and using this information as a basis for transactions, like

bookings and reservations, is crucial (BTI, 2004).

This study attempts to develop a prototype called “Mobile Ticketing Reservation
Systems (MTRS)”. This study also studies the user’s satisfaction of using mobile

ticketing reservation technology of this prototype.
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