
THE RELATIONSHIP BETWEEN CAREER MANAGEMENT

AND INDIVIDUAL PERFORMANCE

NURA MERUDA

UNIVERSITI UTARA MALAYSIA

JUN 200s



THE REL,4TIONSHIP  BETWEEN CAREER MANAGEIMENT ,4ND

INDIVIDUAL PERFORMANCE

A thesis submitted to the Graduate School in partial

fulfillment of the requirements for the degree

Master of Science (Management),

Universiti Utara Malaysia

BY

Nura Meruda

CopyrightONura  Meruda, 2003. All Rights reserved



Seko lah  S iswazah
(Graduate  School )

Universiti Utara Malaysia

PERAKUAN KERJA KERTAS PROJEK
(Certification of P reject  Paper)

Saya,  yang bertandatangan, memperakukan bahawa
(I,  the undersigned, certify that)

NURA MERUDA

calon untuk ljazah
(candidate for the degree of)

Sarjana Sains (Pengurusan)

telah mengemukakan kertas projek yang bertajuk
(has presented hisher  project paper of the following tit/e)

THE RELATIONSHIP BETWEEN CAREER MANAGEMENT

AND INDIVIDUAL PERFORMANCE

seperti yang tercatat di muka surat tajuk dan kulit kertas projek
(as it appears on the title page and front cover of project paper)

bahawa kertas projek tersebut  boleh diterima dari segi bentuk serta kandungan dan meliputi bidang ilmu
dengan memuaskan.
(that the project paper acceptable in form and content and that a satisfactory knowledge of the field is
covered by the project paper).

Nama : Assoc. Prof. Dr. Khulida Kirana Yahya Tandatangan :
(Name) (Penyelia UtamtiPrincipal Supervisor) (Signature)

,,

Nama : Puan Siti Zubaidah bte. Othman
(Name) (Penyelia Kedua/Second  Supervisor)

a

Tar ikh : 2
(Date) I ,



PERMISSION TO CJSE

In presenting this thesis in partial fulfillment of the requirement for a postgraduate

degree from Universiti Utara Malaysia, I agree that the University Library may take it

freely available for inspection. I further agree that permission for copying of this thesis

in any manner, in whole or in part, for scholarly purposes may be granted by my

supervisor, in their absence, by the Dean of the Graduate School. It is)  understood that

any copying or publication or use of this thesis or parts thereof for financial gain shall

not be allowed without my written permission. It is also understood that due recognition

shall be given to me and to Universiti Utara Malaysia for any scholarly use which may

be made of any material from my thesis.

Requests for permission to copy or to make other use of material in this thesis, in whole

or in part, should be addressed to:

Dean of Graduate School

Universiti litara  Malaysia

06010 IJlJM Sintok

Kedah Darul Alman.



ABSTRAK

Objektif utama kajian ini ialah untuk melihat hubungan di antara pengurusan kerjaya dan
prestasi mdividu. Pengurusan kerjaya diukur melalui tiga dimensi utama iaitu
pcngwtwn  kquyu  orgunisusi, peruncungun  kquyu,  dan strutegi keyiyu.  Kajian ini
juga  dijalankan untuk mengetahui dimensi dan faktor yang paling mempengaruhi
prestasi individu dengan membuat perbandingan ke atas dimensi-dimensi pengurusan
kerjaya serta perbandingan ke atas faktor-faktor di dalam dimensi pengurusan kerjaya
organisasi dan dimensi strategi kerjaya.

Penyelidikan ini dijalankan secara kuantitatif dan data dikutip melalui borang soal
selidik yang diedarkan kepada 169 orang agen insurans yang telah dipilih secara
persampelan rawak di salah sebuah syarikat insurans di Alor Setar, lGedah.  Instrumen
yang digunakan di dalam kajian ini mempunyal  tahap kebolehpercayaan yang tinggi.
Sebanyak 57 borang soal selidik telah berjaya dikutip dan daripada jumlah itu, hanya 55
digunakan untuk tujuan penganalisaan.

Data dianalisa menggunakan Ujian Korelasi Pearson dan Ujian Regressi Pelbagaian.
Hasil kajian mendapati wujudnya hubungan di antara pengurusan kerjaya organisasi,
perancangan kerjaya, dan strategi kerjaya dengan prestasi individu. Kajian ini juga
mendapati ketiga-tiga faktor di bawah pengurusan kerjaya organisasi iaitu pembangunan
kerjaya, polisi pengurusan kerjaya, dan pengagihan maklumat mempunyai perkaitan
dengan prestasi individu. Kesemua faktor di dalam strategi kerjaya iaitu mencari
bimbingan kerjaya, fleksibiliti terhadap peluang kerjaya, membina saluran perhubungan,
penonjolan diri, dan memperluaskan penglibatan diri dalam kerjaya, juga  didapati
mempunyai hubungan dengan prestasi individu.

Secara keseluruhannya, kajian ini mendapati perancangan kerjaya sebagai dimensi yang
paling mempengaruhi prestasi individu. Sementara pembangunan kerjaya menjadi
faktor pengurusan kerjaya organisasi yang paling penting dalam mempengaruhi prestasi
individu; fleksibiliti terhadap peluang kerjaya dart  membina saluran perhubungan pula
menjadi faktor di dalam strategi kerjaya yang signifikan  di dalam mempengaruhi
prestasi individu.
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ABSTRACT

The main objective of this study is to examine the relationship between career
management and individual performance. The three dimensions measured career
management were orguni~utionul  cureer  munugement  fO( Th(),  cur~w  phnning  and
c~~rct’r .Wzctegks. This study also examine which among the dimensions and factors are
the most jmportant  in explaining individual performance; through the comparison among
dimensions in career management, and the comparison among factors in organizational
career management and career strategies.

This study was conducted quantitatively where data were collected through
questionnaires that were distributed to 169 salespeople selected randomly in an
insurance organization, in Alor Setar Kedah. Instruments used in this study possessed
high reliability values. From the total of 169 questionnaires, 57 were collected, however
only 55 can be used for further analysis.

The data were analyzed using Pearson Correlation and Multiple Regression. The
findings of the study indicate that OCM, career planning, and career strategies were
correlated with individual performance. This study also reveals that the three factors
under OCM namely career information, career development and career management
policy were related with individual performance. All factors in career strategies namely
the seeking career guidance, building network of contacts, maintaining #career flexibility,
self-presentation, and extended work involvement were also correlated with individual
performance.

In short, this study found that career planning is the most influential dimension of career
management that contributed to individual performance. Whilst career development is
found to be the most essential factor under OCM *that  influences individual performance;
maintaining career flexibility and building network of contact are factors under career
strategies that found significant in explaining individual performance.
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