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ABSTRACT 

Financial behaviour has a significant impact on the well-being of individuals in a home, society, 

nation, and the globe at large. According to economic literature, every individual will analyse 

all available information in order to make decisions that maximise utility, profit, and well-

being. The primary objective of this study is to examine the determinants factors of financial 

behaviour management of working adults. It is commonly considered that all people have an 

infinite ability to comprehend information in order to make educated decisions. The working 

adults in Malaysia were tested for their personal financial management knowledge, attitude, 

and behaviour. Financial management trends, strengths, and weaknesses were also discovered. 

Questionnaire were randomly distributed among working adults in Klang Valley, Malaysia in 

2022 and 350 sample were chosen. Additionally, this study used a variety of research designs, 

including regression analysis utilising one-way ANOVA, independent samples t-test, 

descriptive analysis, and correlation analysis. The results of this study demonstrate that 

financial attitude and knowledge are major predictors of financial management behaviour 

among working people in Malaysia, particularly in the Klang Valley area. This paper provides 

the framework for further investigation and highlights the urgent need for a financial education 

programme to assist working adults in making wise financial decisions. As for that, this study 

has been acknowledged and proposed several strategies in this study to improve financial 

management behaviour. 

Keyword: financial behaviour, financial knowledge, financial attitude, financial education 
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ABSTRAK 

Tingkah laku kewangan mempunyai kesan yang signifikan terhadap kesejahteraan individu di 

rumah, masyarakat, negara, dan dunia amnya. Menurut kesusasteraan ekonomi, setiap individu 

akan menganalisis semua maklumat yang ada untuk membuat keputusan yang 

memaksimumkan utiliti, keuntungan, dan kesejahteraan. Objektif utama kajian ini adalah untuk 

mengkaji faktor penentu pengurusan tingkah laku kewangan orang dewasa yang bekerja.  Ia 

biasanya dianggap bahawa semua orang mempunyai keupayaan yang tidak terhingga untuk 

memahami maklumat untuk membuat keputusan yang berpendidikan.  Orang dewasa yang 

bekerja di Malaysia diuji untuk pengetahuan, sikap, dan tingkah laku pengurusan kewangan 

peribadi mereka. Trend pengurusan kewangan, kekuatan, dan kelemahan juga ditemui. Soal 

selidik diedarkan secara rawak dalam kalangan warga kerja di Lembah Klang, Malaysia pada 

2022 dan 350 sampel dipilih. Selain itu, kajian ini menggunakan pelbagai reka bentuk 

penyelidikan, termasuk analisis regresi menggunakan ANOVA sehala, ujian t sampel bebas, 

analisis deskriptif, dan analisis korelasi. Hasil kajian ini menunjukkan bahawa sikap dan 

pengetahuan kewangan adalah peramal utama tingkah laku pengurusan kewangan di kalangan 

orang bekerja di Malaysia, terutamanya di kawasan Lembah Klang. Kertas kerja ini 

menyediakan rangka kerja untuk penyiasatan lanjut dan menekankan keperluan mendesak 

untuk program pendidikan kewangan untuk membantu orang dewasa yang bekerja dalam 

membuat keputusan kewangan yang bijak. Untuk itu, kajian ini telah diakui dan dicadangkan 

beberapa strategi dalam kajian ini untuk meningkatkan tingkah laku pengurusan kewangan. 

Kata kunci: tingkah laku kewangan, pengetahuan kewangan, sikap kewangan, pendidikan 

kewangan 
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CHAPTER ONE: 

INTRODUCTION 

This chapter presents the research background, study problem statement, research objectives, 

and research questions. This chapter further clarifies the relevance and scope of the study, and 

its concluding section describes the study's organisational structure. 

1.0 BACKGROUND OF STUDY  

Financial behaviour is an action or conduct that is associated with personal financial 

management. Planning, managing, and controlling actions are all part of financial behaviour, 

which is a broader term for one of the financial applications of the idea of financial management 

at the personal level (Sudindra & Gajendra, 2018). Controlling is the process of assessing 

whether the management of the finances has been carried out in accordance with what was 

planned or budgeted, whereas management is the act of efficiently managing financial 

resources. Financial behaviour should play a significant part in persuading the well-being of 

individuals, including those in households, societies, nations, and universally. In addition, 

financial stability and prosperity must be a major concern for everyone. This is because "well-

being" refers to the wide aspect of total living quality, which encompasses money, job security, 

housing amenities, educational opportunities, living standards, access to healthcare, the social 

relationships, and many other factors.  

In the current era of economic crisis globally, people must have financial and income 

management awareness and expertise. In the years preceding the crisis, many individuals made 

poor financial decisions, such as taking on unsustainable levels of debt and spending more than 

they could afford. Managing finances and making sound judgments in the current day is a 

challenge that every individual must confront in their daily lives. Consequently, most of the 

time individuals are required to sacrifice one of their interests for the benefit of another. 
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Primarily, humans consumed merely to satisfy their essential or main needs. Nonetheless, as a 

country's technological and economic development progresses, individuals compete to satisfy 

their subordinate and tertiary needs or demands, such as allocation of cash for the future, 

absence of emergency planning, investment activities and insufficient savings. This is apparent 

from the increasing demands and high standard of living of people in the urbanised areas such 

as Klang Valley, Penang and Johor Bahru which causes a large number of individuals to spend 

their money without considering their costs ahead. The behaviour is formed throughout an 

individual's maturity. As a result, the individual will engage in either positive or negative 

financial behaviours. 

As mentioned by Ida and Dwinta (2010), supervision of money and other assets in ways that 

are deemed productive is regarded to be a personal financial management behaviour that is 

correlated to a person's ability to manage their finances responsibly. In current contemporary 

societies, generating and spending money has become one of the most significant mediums of 

interaction. Individuals must have sufficient funds since money plays a crucial role in 

contemporary society. Moreover, the technological advancements and electronic delivery 

channels, as well as the combination of financial markets have increased the range of services 

offered (Erik et al., 2021). The advancement of technology undoubtedly has an impact on many 

people's lifestyles. These situations leave customers puzzled and, in a bind, when it comes to 

selecting the ideal product and services that can meet their needs. Even though the global and 

the masses are pleased with the new financial development, it still has a detrimental impact on 

the public because globalisation and modernisation have increased the breadth and density of 

financial services offered.  

Previous researchers have mentioned that numerous factors such as easy access to credit, 

international transactions, deregulation in the financial sector, personal debit cards, have 
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ensnared many people, causing them to engage in irresponsible spending and obsessive 

purchasing. Since achieving independence from the British Colonial in 1957, Malaysia has 

been performing well in terms of the UN Sustainable Development Goals (SDGs), since there 

is a relatively low unemployment rate, development of infrastructure, and high healthcare 

satisfaction. Unfortunately, in 2021 has been reported that the households in Malaysia owe 

creditors a total of around 1.38 trillion ringgits. Bank Negara Malaysia (BNM) has revealed 

that household indebtedness increased by over 17% between 2018 and 2021. Even though, 

Malaysia household debt reported for 89.0% of the country's Nominal GDP in December 2021, 

compared with the ratio of 93.1% in 2020, the percentage remained on the higher end when 

compared to regional economies as shown in Figure 1.1. 

 
Figure 1.1 Household Debt-to-GDP Ratio Among Regional Economies 
Source: Bank Negara Malaysia (2022) 

Some researchers claimed that the causes of the 2007 financial crisis, as well as the difficulties 

that households and economies encountered, constituted a teaching moment (Choli, nd; 

Donnell & Keeney, 2010; Santos & Abreu, 2013). Furthermore, issues such as rising living 
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costs, increased financial market complexity and product multiplication, the growth of open 

credit societies, and pension system reforms all need individuals to be more responsible with 

their own finances. Thus, good micro and macroeconomic effects of financial education 

policies underlie the implementation of financial education initiatives in many developed 

nations. Malaysia has used an index that knowns as The Malaysian Well-being Index (MWI) 

used to assess societal well-being and inclusive quality of life. The index addresses two 

comprehensive aspects of economics and social well-being.  

The Malaysian government has implemented various programmes to assist low-income 

households in dealing with the stress of rising living costs (Rahman et al., 2021). However, 

there are still a missing link between the incentives and problems faced by Malaysian 

consumers. In the highly urbanised areas with comparatively lower incomes, despite ongoing 

economic growth and a low unemployment rate, Malaysians struggle to cope with rising living 

expenses and inflation. Over the years, it has become clear that problems with one's finances, 

such as being overburdened with debt, are among the prime factors that lead to unemployment, 

divorce, mental illness, and other socioeconomic issues (Wolcott and Hughes, 1999). Financial 

disaster among working people is indicated by Malaysians' inadequate financial education, 

inadequate financial competence, lack of money awareness, and widespread financial 

mismanagement.  

1.1 PROBLEM STATEMENT  

Globally, a financial crisis led to an intensification in the household debt rate. In Malaysia, the 

issue of bankruptcy among Malaysians is a subject of worry and has reached the status of 

national concern nowadays mostly in urbanised areas like Selangor and Wilayah Persekutuan 

as shown in Table 1.1. According to a recent study by Yong, Yew, and Wee (2018), many 

Malaysians struggle with poor money management and a lack of financial knowledge. The 
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most common way of countering to financial struggles is reducing current expenses (French & 

Vigne, 2019) and using emergency savings (Baek & DeVaney, 2010). Particularly at a time of 

financial difficulty like today, it is critical to comprehend how individuals decide upon their 

financial strategies. People's financial behaviour in the face of financial troubles is determined 

by their age and life stage (Zick, Mayer, & Kara, 2012). This segment would likely to be 

provoked by consumptive motives and consider debt as common and become worsened due to 

the crisis such as pandemic. 

AREA 
YEAR 

TOTAL 
2017 2018 2019 2020 2021 

SELANGOR 4,458 4,191 3,088 1,900 1,789 15,426 

WIL. PERSEKUTUAN 1,874 1,707 1,122 872 918 6,493 

JOHOR BAHRU 2,086 1,731 1,034 628 544 6,023 

PULAU PINANG 1,321 1,109 600 386 373 3,789 

PERAK 1,091 1,123 709 499 354 3,776 

KEDAH 835 1,136 764 381 359 3,475 

SABAH 751 664 732 569 357 3,073 

NEGERI SEMBILAN 743 789 713 444 311 3,000 

KELANTAN 767 583 610 324 253 2,537 

TERENGGANU 588 483 350 367 139 1,927 

MELAKA 640 375 361 254 146 1,776 

PAHANG 535 477 241 187 178 1,618 

MUAR 468 417 279 261 158 1,583 

SARAWAK 408 363 356 236 147 1,510 

TEMERLOH 373 293 172 212 78 1,128 

TAWAU 282 227 216 180 130 1,035 

MIRI 302 235 208 194 92 1,031 

TAIPING 247 223 161 180 69 880 

SIBU 176 160 144 121 54 655 

SANDAKAN 174 100 106 107 79 566 

PERLIS 108 96 85 49 26 364 

JUMLAH 18,227 16,482 12,051 8,351 6,554 61,665 

 

Table 1.1  
Total Bankruptcy Cases in Malaysia from 2017 to 2021 
Source: Malaysian Department Insolvency (2022) 
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As reported by The Sun Daily (2022) that most bankruptcy cases were come from the group of 

people aged between 35 and 44 years old as shown in Figure 1.3 and most of them are working 

in private sector and businesspeople. During this period, they might already marry their spouse 

and started their own family, and they are more inclined to engage in larger spending, heavier 

debt, and impulsive purchases due to the rising popularity of credit card usage and online 

shopping. The reason is most people from this group tends to get the cash immediately by 

getting personal loans, car loans, business loans and for other multiple reasons. If they fail 

financially at this age, it will set off a chain reaction. This phenomenon has clearly 

demonstrated that adults have poor financial management skill and debt is a genuine problem 

for adults. To achieve financial freedom and to ensure that working people’s financial 

wellbeing as they approach adulthood, financial knowledge is crucial (Huston, 2012). 

 
Figure 1.2  
Total Bankruptcy Cases by Age Group  
Source: Malaysian Department Insolvency (2022) 
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Since the economy is beginning to recover from the epidemic, Bank Negara Malaysia (BNM) 

revealed that household indebtedness in Malaysia were recorded at 89.0% in 2021 compared 

to 93.3% in 2020. However, this percent is considered as high if we compared to previous 

years. Generally, when a household debt is higher it can be risky as it may lead to bankruptcy. 

Despite a decline in household debt among low-income workers, the leverage they hold 

constantly rises due to personal loans. Since 2017, there are 61,665 cases of bankruptcy in 

Malaysia had been reported, and in 2021 alone, there were 6,554 cases. Added with rise in 

household debt, household financial fragility is an alarming issue (Suhaida & Izzah, 2021). 

Figure 1.3 depicts the composition of household indebtedness, with personal loans accounting 

for the (38.21%) followed by car loans (17.41%), business loans (11.96%), housing loans 

(11.09%), credit cards (8.92%) and others (12.42%). These startling facts and numbers have 

sparked worry, as they indicate Malaysians' lack of financial knowledge, inadequate financial 

aptitudes, and instances of financial mismanagement. 

 

Figure 1.3  
Total Bankruptcy Cases by Bankruptcy Reasons From 2017 to 2021 
Source: Malaysian Department Insolvency (2022) 
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Not only that, but the announcement of Malaysia will also not escape the global slowdown in 

2023 by Finance Minister, Tengku Datuk Seri Zafrul Abdul Aziz will be challenging for the 

households in Malaysia. Ahead of this, people began to worry about the quality of life mostly 

in related of financial. Individuals who have a good understanding in managing finances will 

certainly have a clear idea of doing the preparation for the future (Dina & Moni, 2019). 

Financially knowledgeable persons are more likely to own assets other than savings accounts 

and to maintain a fixed deposit account, indicating that they will demonstrate strong financial 

management practises regardless (Grohmann, 2018). Financial literate is also referred to as 

financial knowledge. Limerick and Peltier (2014) revealed that ignorance, lack of expertise in 

financial management, and a lack of competences in effectively managing personal funds are 

all synonymous with the working people. 

Individuals who know how to gets money, plan the finances, manage the finances, and save 

the money are individuals who have good financial behaviour. Financial attitudes and financial 

management behaviour are examples of the internal factors that affect perceptions and 

behaviours. Financial attitudes are a person's financial perceptions and emotions that affect 

how they behave in relation to prudent financial management strategies. As for instance, there 

are several studies on gender and financial behaviour have highlighted several factors that 

differentially influence men and women's financial attitude. A study by Chen and Volpe (1998) 

proved that men are financially knowledgeable than women which makes them become risk 

taker. However, Malay Mail (2022) reported that over 17,000 bankruptcy cases are involving 

of men. Every person will develop at their own personal decision on their financial situation. 

In the long term, the effects of both sound and poor choices about one's finances will be felt. 

When someone writes a challenging goal for themselves, it indicates that they have a greater 

interest in the activity, that they are more absorbed in it, and that they have a firm commitment 
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to accomplishing the desired result (Pajares, 2002). Moreover, the significance of financial 

attitude on financial behaviour can also be observed among working adults during the crisis.  

Therefore, in order to be a person who is good at managing funds and living more prosperously 

in the future, it is especially important for working people to understand and raise awareness 

about personal financial management especially in financial crisis situation. As for that, this 

study intends to determine the extent to which the predictors of financial management 

behaviour based on Theory of Planned Behaviour (TPB) will stay stable throughout the crisis. 

This study also examines the impact that a person's financial attitude and financial knowledge 

has on the person's own financial management behaviour. The purpose of this investigation is 

to ensure that suitable public education activities are directed toward the right segment of the 

community. In view of this background, this study investigates the relationship between 

determinants factors of financial management behaviour among Malaysians.  

1.2 RESEARCH OBJECTIVES 

In this study, working adults in Klang Valley's financial behaviour were examined in relation 

to their determinants. Specifically, this study mainly seeks to achieve the following objectives: 

i. To investigate the relationship between financial knowledge and financial management 

behaviour of working adults in Klang Valley. 

ii. To investigate the relationship between financial attitude and financial management 

behaviour of working adults in Klang Valley. 

1.3 RESEARCH QUESTIONS 

i. Does financial knowledge affect financial management behaviour of working adults in 

Klang Valley? 

ii. Does financial attitude affect financial management behaviour of working adults in 

Klang Valley? 
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1.4 SIGNIFICANCE OF THE STUDY 

This section discusses the significance of the study towards academic industry player, and 

policy maker.  

1.4.1 Academic 

The findings of this study provide a substantial contribution to the current literature on financial 

behaviour, particularly among working adults, by adding new information and laying the 

framework for future research. In addition, the study will examine the variables that impact 

poor financial decisions, practises, and behaviour that have been identified in previous 

research. The findings of this study are thought to fill a vacuum in the existing body of 

knowledge, namely in financial behaviour research. 

1.4.2 Industry Player 

This research presents industry participants ideas, tactics, and some information to help educate 

the public on the sophistication of financial products and services now offered on the market. 

Additionally, it was believed that this research will assist the relevant organisations in 

developing any managerial, educational, and training programmes related to financial practises 

and understanding. Besides that, it can help the agencies to promotes good financial behaviours 

among the public. The findings of this study may be utilised to build and enhance their 

program's content to raise working adults' awareness and understanding of sound financial 

behaviour in life. 

1.4.3 Policy Maker 

The outcomes of this study would also provide useful data and information for policymakers 

such as Bank Negara Malaysia, Ministry of Higher Learning Education (MOHE) and other 

policymakers since it may result in some adjustments or revisions to the nation's existing 

policy. This study's findings may be utilised to educate the populace on the significance of the 
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factors and financial behaviours, which they can employ in their later working years. Not only, 

this study also can provide government and policymakers with valuable information for the 

improvement of financial management behaviour among Malaysian. 

1.5 SCOPE OF THE STUDY 

Whilst the immediate negative financial behaviour related to the bankruptcy because of 

unleveraged debts by the Malaysian households have been well documented, the determinants 

factors of financial management behaviour of working adults is poorly understood. 

Specifically, the aim of this study is to report on financial management behaviour changes in 

population due to the crisis. As for that, the scope this study is limited to use a sample size of 

350 volunteers, with age ranging between 18 to 45 years old who will be contacted using their 

email, contact number and social media. This recruitment period will last for a maximum 3 

weeks and will end when either 350 volunteers have been collected or 3 weeks have passed. 

Each questionnaire will be distributed to evaluate the financial behaviour in their life. The 

sample selection for this study consists of working working people in Klang Valley area. This 

sample was chosen due to the fact that working youth have various priorities at this moment in 

their lives, and so may have distinct financial habits and behaviours. By include this in the 

sample, it is intended that the results would be more informative and dependable.  
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1.6 ORGANIZATION OF THE STUDY 

Chapter 1: In the first chapter discusses about the problem that this research is going to try to 

solve, as well as the interesting topic that we're going to look at. It is important for readers to 

understand why this research was carried out; hence a description of the study's importance has 

been included. The study's aims serve as a guide throughout its entirety. 

Chapter 2: The purpose of this chapter is to conduct a review of the significant previous 

literatures that have been used as the groundwork for this research. Besides that, this chapter 

also present the building of the framework, the hypothesis, and the operational definition.  

Chapter 3: This chapter provides an explanation of the methodology that was utilised for this 

study. The measurement of variables, the study design, the techniques, and design for collecting 

data, sampling, and the processes for analysing data. 

Chapter 4: This chapter contains the results of the statistical analysis that was done on the data 

that was obtained, as well as the primary findings that were generated from the analysis of the 

data. 

Chapter 5: A discussion and summary of the objectives of this inquiry are included at the end 

of this chapter. The importance of the current work's contribution, as well as its limits and 

recommendations for future study, is also emphasised. 
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CHAPTER TWO 

LITERATURE REVIEW 

The literature review is covered in chapter two. Reviewing the literature in this context means 

analysing earlier research conducted by various authors. This study focuses on determinants 

factors related to working adults’ financial management behaviour in Klang Valley. The 

dependent variable is financial management behaviour and independent variables are financial 

knowledge and financial attitude.  

2.1 REVIEW OF LITERATURE 

This part explains the related literature review from previous research as following: 

2.1.1 Theory Planned Behaviour  

Planned Behavior Theory (TPB) by Ajzen (1991) is basically an extension work by Ajzen and 

Fishbein that, contrary to popular belief, proposed the Most Rational Theory of Behavior 

(TRA). TPB provides a theoretical model for studying the relational structure between three 

particularly independent factors that shape individual intentions: attitudes, subjective norms, 

and perceived fair behavior control. This is very important. A theory should account for all 

behaviors in which people have the ability to exercise true self-control. It should get bigger and 

stronger the intention of the person performing most of the behaviors in question. In this study, 

TPB was fundamentally applied to financial behavior prediction to understand and predict the 

determinants of financial behavior, which is quite significant. 

2.1.1 Financial Management Behaviour  

The term financial management was defined and measured differently by different disciplines. 

Most models assume that people formulate and implement savings, have financial experience 

and skills, and can perform complex calculations, but in reality this is not true and most of 
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society Unable to act rationally in the field. Financial management is the management that 

controls all matters related to finances or financial matters. In recent years, self-bankruptcy 

among adults has become a trend, and while the economic situation is unstable, working 

adults’s thoughts on excessive lifestyles have not changed. According to the existing literature 

by Ruziah et al. (2020), financial behavior refers to behavioral perceptions of how well one's 

finances are managed in terms of saving, spending, borrowing, and investing. Nguyen and Tran 

(2015) suggest that financial management behavior is measured one of the key concepts of 

financial discipline. However, financial management behavior is complex and difficult to 

implement. Nurshamimi et. al (2019) notes that conscious action is obvious while making 

decisions, weighing alternative expenses, and looking for ways to reduce waste. 

Financial management is the process of developing financial requirements or future financial 

goals. In this regard, financial management specifically is critical since it leads to financial 

planning. Individuals may comprehend the effects of each financial action and strategies to 

really manage their own finances through their own financial planning, according to Certified 

Financial Planner (2014) in a subtle way. Furthermore, previous study has shown that 

individuals particularly participate in financial activity, which impacts their financial well-

being as discuss by previous researchers (Starobin et al., 2013; Gutter & Copur, 2011). Thus, 

according Schuchardt (2007), in today's privatised, globalised, and liberalised Malaysian 

economy, there is a growing social transition from single-breadwinner families to dual-career, 

dual-income households. Even educated individuals lack a basic understanding of concepts like 

saving, trading, taxing, purchasing, and borrowing, let alone the poor and illiterate. Every 

person who is currently employed should consider, plan for, and take action to safeguard their 

investment holdings. A fundamental understanding of personal financial matters is necessary 

due to factors such rising healthcare costs, longer life expectancies, lifestyle changes, 

unpredictability, greater market volatility, and complex investment products. 
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Likewise, Topa, Montserrat, and Salvatore (2018) really indicated that financial management 

behaviour differs between younger and generally older adults, which is consistent with 

Jorgensen and Savla (2010). The demographic landscape of Malaysia has been shifting quickly 

in recent years. Most Malaysian no longer have a joint family network to rely on the social 

front. Cost increases across numerous industries have negatively impacted people's standard of 

living. Education and childcare are getting more and more expensive. Financial management 

is necessary because excess discretionary funds have the potential to evolve into financial 

resources that can meet an individual's present and future needs. Although frequent exposure 

to and practise with financial activities influences individual’s ability to mostly manage their 

financial, pragmatic research suggests that particularly working adults engage in much less 

very basic financial chores, such as budgeting and habitually planning their long-term 

investments, or so they really thought. Because of this data, it is worthwhile to explore the 

elements that influence working people\' financial management behaviour in Klang Valley. 

2.1.2 Financial Knowledge  

Financial knowledge, whether factual or personal, has a powerful effect on financial attitudes 

and behaviour (Kamini et al., 2019). Additionally, Sanderson (2015) defined financial 

knowledge as the ability of someone to utilise their knowledge and skills to successfully 

manage their financial resources. Strong financial knowledge and decision-making skills help 

individuals consider options and make informed financial decisions. For example, choosing 

how and when to save and spend, assessing prices before making big purchases, and preparing 

for retirement or other long-term investments. Recent studies in the fields of finance, 

economics, and publicly run financial knowledge and capability surveys revealed that many 

individuals lacked the fundamental knowledge, aptitude, and attitude required in effecting 

personal financial management duties as mentioned by Xu & Zia (2012).   
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Other research has related financial knowledge with investing behaviour (Morrin et al., 2008), 

risk taking behaviour (Dulebohn & Murray, 2007), and responsible financial behaviour (Grable 

et al., 2009). This is because, depending on the depth of their education, every individual 

possesses financial expertise. According to Nyoto et al. (2021), teenage grasp of financial 

concepts influences their financial views. Borden et al. (2008) proposed that, although more 

knowledge may increase individuals' intentions to engage in more responsible behaviour. 

Therefore, in industrialised and high-income nations, promoting financial knowledge among 

the populace through financial education becomes a pertinent strategy (Frade & Lopes, 2005; 

Holzman, 2010). Although many people lack the fundamentals of personal finance, this 

increased academic and policy interest is also due to the consequences of poor personal finance 

management, which have a severe impact on both individuals and the overall economy of a 

country. 

Furthermore, as indicated by Arifin (2018), financial knowledge may be assessed in a variety 

of ways, including interest rates, financial costs and credits, credit interest rates and credit data, 

investment, and credit reports. As a result, persons who lack financial education are unlikely 

to be able to make sound financial judgments. In that regard, it is critical for all persons to 

acquire financial knowledge in order to perform properly in their daily routines and long-term 

demands. Many individuals do not understand money, which can lead to their being wasteful 

or tending to be wasteful in an increasingly consumptive society. They should be aware of their 

micro and macroeconomic environments, as well as understand basic financial principles 

(Sabri et.al, 2022). 
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2.1.3 Financial Attitude  

A study by Yogasmumurti et al. (2019) has mentioned that financial attitude is a state of a 

person in the direction of finance that is applied to attitude.  Previous study on financial attitude 

reveals that people have a variety of innate reactions to finance. Wealth has varied meanings 

and serves different objectives for different people, causing them to behave differently. 

Importantly for this study, attitudes about money differ significantly, with some exhibiting ease 

in spending and collecting debt and others appearing more concerned and committed to 

conserving income. According to Robbins and Judge's (2008) opinion, attitude is a judgement 

on people, things, and experiences. This statement is in line with their opinion. According to 

O'Connor et al. (2019), people with a poor attitude toward money will avoid paying their bills 

and keep on spending, whereas people with a positive attitude toward money will look for ways 

to meet their monthly obligations. A healthy relationship with money encourages people to 

budget their money and make plans for their immediate and future needs (Sabri et al., 2020). 

In addition, Joo and Grable (2004) discovered that persons who have more positive views 

toward money tend to be better at managing their finances. Additionally, Ibrahim and Alqaydi's 

(2013) research shows that using credit cards less frequently when people have better views on 

money. Similarly, with a recent study by Velananda (2020) that stated working adults with a 

positive attitude were positive with credit card usage.  

Financial attitudes have been found to have a considerable favourable influence on working 

adults’ money management behaviour (Qamar et al., 2016). Qamar et al. employed a financial 

attitude questionnaire that contained measures of financial avoidance, worship, status, and 

alertness in their study and discovered that financial attitudes predicted 20.9% of personal 

financial management behaviour (Klontz et al., 2011). A person's financial views impact and 

support their financial conduct, according to study by Hayhoe et al. (1999). A person who has 

a favorable attitude regarding money in terms of retention, insufficiency, capacity, and effort 
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will be able to handle their finances properly, according to Abdullah et al. (2019). Simply 

expressed, attitude is a measurement of a person's perspective on the world in which he lives, 

according to Ersha et al. (2016). Additionally, it has been found that sound money management 

improves wellbeing. Additionally, it has been found that those who attended credit counselling 

sessions and said it improved their health are more likely to engage in good financial behaviors 

and have better financial outcomes (O'Neil et al., 2005). 

2.2 RESEARH FRAMEWORK 

This study explores the determinant factors of financial management behaviour. Figure 2.1 

illustrates the research framework that has been created in light of the literature review and 

research problem. 

 

 

 

 

 

Figure 2.1  
Research Framework  

There are two variables in this research and the model is showing on the correlation between 

the determinant factors of financial management behaviour (FMB) of working adults in Klang 

Valley. As the hypotheses developed, this study expects that all variables (financial knowledge 

(FK) and financial attitude (FA)) have an influence on the financial management behaviour 

among working adults in Klang Valley.  

  

Financial Knowledge 
Financial Management 

Behaviour 
Financial Attitudes 

Independent Variables Dependent Variable 
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2.3 DEFINTION OF VARIABLES 

This section will describe the variables used. This study has two types of variables which are 

independent variables and dependent variables. The following is the definition of each variable: 

VARIABLES DEFINITIONS INDICATORS 

Financial 
Management 

Behaviour 

Individual behaviours that 
demonstrate responsible pocket 
money management (Potrich et 

al., 2016). 

Financial Behavior Indicator 
(Potrich et al., 2016): Paying 

bills timely, controlling 
finances, habits of making 

records and savings, owning 
emergency funds.  

Financial Knowledge 

Basic understanding of personal 
finances, loans, savings, 

insurance, and investments 
(Sapti & Fauzi, 2020). 

Indicator of financial 
knowledge (Sapti & Fauzi, 
2020): Personal financial 
management knowledge, 

financial planning knowledge, 
money knowledge 

Financial Attitude 

Financial attitudes are reactions 
that take the form of likes or 
dislikes comments that are 
helpful or not in relation to 
specific financial behaviour 

(Potrich et al., 2016). 

Indicator of Financial attitude 
(Potrich et al., 2016): Spending 
should be under control, regular 
savings should be made, service 
benefits should be compared, a 

reserve money should be 
established, and goals and 

budgets should be established. 

 

Table 2.1 

Variables and Indicators 
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2.4 HYPOTHESIS DEVELOPMENT 

Researcher formulated some testable hypotheses after the research objectives, research 

questions and literature review. A logically speculative correlation between two or more 

variables that is stated as a testable assertion is known as a hypothesis.  

2.4.1 Financial Knowledge 

According to Fitriani and Arry's definition of financial knowledge from 2020, financial 

knowledge includes both a fundamental comprehension of financial concepts and practises and 

the capacity to use knowledge as a tool to address financial issues. To investigate the 

relationship between financial knowledge and financial management behaviour of working 

adults in Klang Valley. The following hypotheses were developed: 

Hypothesis 1: Financial knowledge has significant influence on financial management 

behaviour of working adults in Klang Valley. 

2.4.2 Financial Attitude 

Applying financial principles to make decisions and manage resources effectively is known as 

having a financial attitude as mentioned by Rajna, Ezat, Junid, and Moshiri, (2011). An 

individual financial attitude can reflect how a person manage their finances. To investigate the 

relationship between financial attitude and financial management behaviour of working adults 

in Klang Valley. The following hypotheses were developed: 

Hypothesis 2: Financial attitude has significant influence on financial management behaviour 

of working adults in Klang Valley.  
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CHAPTER THREE 

METHODOLOGY 

Previous chapter has displayed the literature on financial management behaviour in Malaysia 

and the determinant factors of financial management behaviour. The third chapter of this work 

will give a detailed explanation of the procedures and methods used to carry out the study. The 

issue is covered in this chapter along with the study design, data gathering techniques, and data 

analysis processes. 

3.1 RESEARCH DESIGN 

To effectively identify and address the research problem, a researcher must combine various 

research components in a logical manner using the framework of methods and techniques they 

have chosen. Additionally, research design is essentially the plan of the study that specifies the 

practices that researchers must adhere to in order to achieve their research objective or test the 

hypotheses that they have developed. As this study will use descriptive. 

3.1.1 Type of Study 

This study adopted a quantitative methodology. Precision measurements and statistical, 

mathematical, or numerical analysis of data obtained by questionnaires, polls, or other forms 

of data collection, or by modifying statistical data that has already been gathered using 

computer methods, are key components of quantitative approaches. Quantitative research 

focuses on gathering numerical data and applying it to generalise a phenomenon to a larger 

population. Using large-scale survey research techniques like questionnaires, this quantitative 

study produces statistics. As a result, it is a great way to sum up the findings and support or 

refute a hypothesis. Descriptive design can be used to produce the main data. The descriptive 

analysis is an essential component of this study because it summarises all the information that 

will be gathered from Malaysia's working adults’ population. 350 sets of questionnaires were 
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distributed and sent via Google Form and social media such as WhatsApp, Facebook and 

Instagram to respondents who were working and live Klang Valley in order to analyse this 

study. 

3.1.2 Source of Data  

In this research, researcher use questionnaire. Questionnaire is an observational technique that 

includes a series of items that ask respondents to answer in writing as the primary source of 

data. This method is useful when the study area is wide, and information needs to be collected 

from different places. This method is very economical as it does not require any expense or 

effort. Besides that, the data are highly original as the informant was directly involved in the 

data collection. Each question is interpreted in a unique way by the respondent. Therefore, there 

is no personal bias of the investigator. This method is suitable for sensitive questions and 

maintains the anonymity of respondents. 

3.1.3 Unit of Analysis  

The level of aggregation of the data gathered during the subsequent data analysis stage is 

referred to as the unit of analysis (Cavana, Delahaye, & Sekaran, 2001). Individual working 

adults with age range between 18 years and above are the study's analysis unit. In other words, 

an individual is the unit of analysis. The relationship of determinant factors of financial 

management behaviour are the main subject of this study. Individuals who are working and 

living in the Klang Valley are made up the study's target respondents. 

3.1.4 Population Frame  

In this study, the population was specified as working adults in Malaysia that age ranging 

between 18 and 45 years old. Since the number of populations for working adults in Malaysia 

is 14.96 million people. This study utilizes simple random sampling technique where the 
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researcher distribute questionnaire to people that working and living in Klang Valley. This 

method will be easy to access by the researcher.  

 

3.1.5 Sample & Sampling Technique 

The researcher will use a straightforward random sampling technique in this study, distributing 

questionnaires to anyone who working and living in the Klang Valley. Since every component 

of the population has an equal chance of being chosen as a subject, Sekaran (2005) claims that 

this sampling technique is more inclusive. This random sample also has the least bias and offers 

the greatest generalizability. These methods were applied to 350 respondents who were chosen 

at random from Klang Valley working adults. The number of distinct samples that are measured 

or observations that are used in a survey or experiment is known as the sampling size. Since no 
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information about the population is available, the sample size for this study is 350. As the 

following, the data received is only by the 350 individuals who is a working and living around 

Klang Valley. 

3.2 MEASUREMENT  

Quantity approach has been used to utilize the quantity approach. We gain the data by solely 

apply the method of primary data collection, so we are using online questionnaire by Google 

Form. The respondents were required to answer all the questions. Instrument of variables that 

be measured are dependent variable and three independent variables. The question be divided 

into four sections of question which is section A, B, C, and D. 

Table 3.2 

The Measurement of Variables 

 

Table 3.3 

Rating Scale (Five-point Likert Scale) 

 

Variables 
No. of 

Items 
Scales Sources 

Demographic Factor 7 - Author 

Financial Knowledge 5 5-point Likert 
scales Perry & Morris, 2005 

Financial Attitude 15 5-point Likert 
scales 

Rajna, Ezat, Junid, & Moshiri, 
2011 

Financial Management 
Behaviour 12 5-point Likert 

scales Ascaryan & Timea, 2022 

Total 39   

 

Scale Descriptions 

1 Strongly Disagree 

2 Disagree 

3 Neutral 

4 Agree 

5 Strongly Agree 
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The research framework, hypotheses, and literature review were combined into the 

questionnaire in order to adopt it. To regulate the factors that influence the financial behaviour 

among working adults in Klang Valley, this study makes use of a well-established and validated 

questionnaire. As mentioned in Table 3.2 above, the questionnaire for this study was modified 

from earlier research. 

The questionnaire consists of four sections with 39 questions. They will tick the answer that 

been prepared in the column. Additionally, the dependent and independent variables were 

measured using the five-point Likert scale with multiple items. The respondents were asked to 

rate how much they concurred and disagreed with each statement. The rating scale for the table 

is from 1 to 5, with 1 denoting strongly disagree, 2 denoting being disagree, 3 denoting 

neutralities, 4 denoting agree, and 5 denoting strongly agree. 

The questionnaire consists of four sections. Section A consists of questions pertaining to the 

respondents’ background which is termed as demography factor. In this questionnaire, all 

questions are considered as close ended questions and one question as open-ended question. 

Section A explains about the demographic factor or personal information of the respondents. 

Then, Section B consists of financial knowledge, Section C (financial attitude), and finally 

Section D consists of financial management behaviour. All the questions use five-point Likert 

scale measurement. 

3.2.1 Profile of Respondents 

The first set of questions on the questionnaire for this study asked about the respondents' 

personal backgrounds, including their gender, ethnic, age, marital status, education level, 

occupation and income level. Age, education level and income level are the three questions 

with an ordinal scale. Gender, ethnic, marital status, and occupation are the four questions on 

the nominal scale. 
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3.2.2 Financial Management Behaviour 

Financial management behaviour is the dependent variable of this study, and it is the final part 

of the questionnaire. The questionnaire for the performance was adapted from Ascaryan and 

Timea, 2022. This section has 13 items, with a Likert scale rating each one from 1 (strongly 

disagree) to 5 (strongly agree). Using Cronbach Alpha, also known as the alpha coefficient, to 

demonstrate the questionnaire's internal consistency, the questions' reliability was evaluated. 

Sekaran (2003) asserts that the reliability coefficient should be as close to 1.00 as possible. The 

acceptable alpha coefficient should generally be greater than 0.70. Cronbach Alpha values 

below 0.60 are low, those between 0.70 and 0.80 are acceptable, and those above 0.80 are high, 

according to Sekaran (2003). 

3.2.3 Financial Knowledge 

Financial knowledge is an independent variable of this study. This item measures the influences 

of knowledge regarding financial among working adults towards their financial management 

behaviours. The financial knowledge questionnaire was adopted from Perry and Morris (2005) 

and it was utilized in this study. All respondents were required to answer the questions based 

on their level of agreement of financial knowledge towards financial behavioural. A five-point 

Likert scale was utilized to measure these six items in the questionnaire for financial knowledge 

ranging from 1 (strongly disagree) to 5 (strongly agree). However, the previous researchers do 

not mention the Cronbach alpha. 

3.2.4 Financial Attitude 

Financial attitude is one of the independent variables of this research. Rajna, Ezat, Junid, and 

Moshiri, (2011) questionnaire of financial attitude was adapted in this study. 15 questions were 

chosen and this questionnaire measures whether the working adults were influenced by the 

financial attitude. A five-point Likert scale was utilized to measure these 15 items in the 
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questionnaire for financial attitude. A five-point Likert scales ranging from 1 (strongly 

disagree) to 5 (strongly agree) was used to investigate the relationship of financial attitude and 

financial management behaviour. However, the previous researchers do not mention the 

Cronbach alpha. 

3.3 VALIDATION OF INSTRUMENTS  

The validity of an instrument refers to the degree to which it performs as intended and measures 

everything that it is intended to measure. A process called validation involves gathering and 

analysing data to ascertain whether an instrument is accurate. The validity of quantitative 

instruments can be assessed using a variety of statistical tests and methods, the majority of 

which involve pilot testing. 

3.3.1 Pilot Test 

In order to finish the questionnaire's formulation, pilot research was carried out. Prior to the 

instruments being given to the project's entire participant pool, this pilot study aims to evaluate 

them. Before disseminating the questionnaire to the study's respondents, a pilot test is 

performed on the instruments. Teijlingen and Hundley, (2001) has mentioned the pre-testing 

of a particular research instrument, such as a questionnaire or interview schedule, is done in 

pilot studies, which are scaled-down versions of bigger investigations. They are frequently 

referred to as feasibility studies. Using a small sample size of respondents, a pilot study, also 

known as pretesting, examines the clarity and appropriateness of the survey questions that will 

be included in a larger survey. Pilot study is defined succinctly by Polit (2001) as "a small-

scale trial run of the investigation.". 
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3.3.2 Reliability and Validity 

Reliability analysis was applied in this pilot study to ensure that the questions for this research 

are consistent and stable. In order to maintain consistent measurement throughout time and 

across all of the instrument's elements, a measure's reliability indicates the amount to which it 

is without bias (error free), according to Sekaran (2003). Both an observes score and a true 

score component make up reliability (Salkind, 2009). According to Sekaran (2003) and Salkind 

(2009), reliability is made up of two factors: stability and consistency, which aid in the precise 

measurement of the quality of the data. Four different methods are included in stability and 

consistency to test the reliability. Internal consistency, test-retest, parallel-form, and split half 

are among them. In this study, internal consistency reliability was used to evaluate the validity 

of the questions. Moreover, consistency can be assessed using the split half reliability and inter-

item consistency reliability tests. High coefficients will result in a better measuring device. 

Next, reliability is a necessary but insufficient requirement for the test of a measure's goodness 

(Sekaran, 2003). Face validity tests were conducted by researchers. Some people view face 

validity as the most fundamental and minimal measure of content validity. Face validity 

describes how the items that are meant to measure a concept seem to measure the concept 

(Sekaran, 2003). Face validity, or whether the survey's items are simple and easy for 

participants to understand (Bhatti et al. 2013). Since the items were developed based on 

previous studies, all of the study's questions regarding financial management behaviour, 

financial knowledge and financial attitude have high levels of validity. 

Table 3.4  

Reliability Coefficients (Cronbach Alpha) of Pilot Test  

 

Variable No of items Alpha N = 350 

Financial Knowledge 5 .803 

Financial Attitude 15 .718 

Financial Management Behaviour 12 .870 
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3.4 DATA COLLECTION AND ADMINISTRATION 

Based on data collection, the researcher gathered the data that have been collected from the 

respondents. Since survey respondents are going to exist as a more willing to answer questions 

at the time where their confidentiality happens to be guaranteed, data collection happened to 

be done using an existing set that belongs to survey questionnaires. Furthermore, all the data 

that have been collected was analyzed to get the result of this study. 

Inside of this study, we choose questionnaire that is going to belong to this researcher because 

it happens to be the most popular method, as well as it happens to be particularly inside of case 

that belongs to big enquiries. During the same time that we have the knowledge, questionnaire 

has the ability collect data that was by respondents regarding the topic that have been chosen 

that is going to belong to this research. The researcher has the ability understand the 

determinants factors of financial management behavior among working adults in Klang Valley. 

Herein, the questionnaire's questions concern the variables that might influence how people 

manage their finances in crisis situations. The google forms is going to exist as a sent to the 

respondents inside of Malaysia. The researcher is going to exist as a distributed the google 

forms through email, WhatsApp as well as social media platform such during the same time 

that LinkedIn, Instagram as well as Facebook. It is going to open that is going to belong to 

three weeks to receive the respond that was by the respondents. At the end that belongs to the 

day, the research is going to exist as a received 350 respondents through google forms.  

3.5 DATA ANALYSIS PROCEDURE 

The data for every survey questionnaire that have collected by researcher have recorded into 

the computer for analysis. Statistical Package for Social Science (SPSS) 28.0 program was used 

by researcher to analyze the data. SPSS is probably the most widely available and generally 

used comprehensive statistical computer package available to academic researchers. The 
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collected data were entered in SPSS and summarized, analysed, and interpreted to accomplish 

the two research objectives and answer the two research questions.  There are few steps 

involved for data analysis after obtaining the data through questionnaires. Every survey 

questionnaire received from the respondents was checked whether participants responded to 

all the questions or left incomplete. Because of its ease of use, the statistical application SPSS 

version 28.0 was employed. Furthermore, as compared to E-views, it takes less time for 

beginners to operate. SPSS version 28.0 enables this researcher's study to generate results on 

descriptive statistics, normality tests, and inferential statistics. 

3.5.1 Descriptive Analysis 

This research uses descriptive study techniques to give a straightforward comparison of 

demographic information. Descriptive statistics are used to summarise the fundamental aspects 

of a study's data and to offer a quick overview of the sample and measurements. It is used to 

concisely summarise the facts and offer quantitative explanations in an understandable style. 

The three main properties of descriptive statistics are distribution, central tendency, and 

variability. The distribution is the first characteristic in descriptive statistics. A frequency 

summary of particular values or ranges of values of a variable is what this is (Trochim, 2006). 

A frequency distribution is the most frequent technique to describe a single variable by finding 

the frequency of each value of the variable. If you require a large number of potential values, 

such as age or income, it is customary to divide the values into ranges or categories and 

afterwards measure the frequency for each category or range.  

The real point is a preference towards the centre. A value distribution's "centre" has been 

determined using it. Compression of the mean, median, and mode, the three main types of 

estimates. The mean is the variable's mean value, to start. Divide the total number of values by 

the sum of all the values. Moreover, the value that exactly resides in the middle of a bunch of 
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values is the median. In order to find the median, all values are listed in numerical order and 

positioned in the middle of the sample. Last but not least, mode is the value that pops up the 

most often in the value set. If the distribution is truly normal, the mean, median, and mode are 

all the same (bell-shaped). 

Spread is a third characteristic of descriptive statistics. It speaks of the distribution of values 

around the primary trend. Range and standard deviation are two frequently used metrics of 

variation. Range is computed by deducting the lowest value from the highest value. It is 

sometimes referred to as the difference between the highest and lowest values. Range as a 

measure of variation has the drawback of being readily inflated in the presence of outliers. On 

the other hand, standard deviation provides a more precise and in-depth estimation of spread 

and range. 

3.5.2 Correlation Analysis 

A correlation analysis uses two variables. It is a technique for assessing how strongly two 

variables are connected. The scale for how closely the variables are related ranges from 0 to 1. 

The stronger the correlation between variables, the higher the value. Hair et.al, (2007) has 

mentioned that the relationship between the variables becomes weaker as the correlation 

coefficient gets closer to zero. The scale and value of the correlation coefficient are displayed 

in Table 3.2. The three forms of statistical correlation analysis that may be evaluated using 

SPSS are Spearman correlation, Kendall rank correlation, and Pearson correlation. The most 

popular statistical technique for assessing the degree of relationship between variables that are 

linearly connected in a parametric test is Pearson correlation. However, the following 

assumptions must be met before using Pearson correlation. It assumes that the variables are 

normally distributed and that the data fulfil the linearity and homoscedasticity requirements. 
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Table 3.5 

Rule of Thumb on the Correlation Coefficient Scale 

3.5.3 One Way ANOVA 

Finding out if there are statistically significant differences between the means of three or more 

independent (unrelated) groups using an ANOVA is one method. It looks at the means of the 

included groups to see if any of them deviate from one another statistically substantially. This 

is crucial for determining if the null hypothesis exists. If the one-way ANOVA findings show 

that the alternative hypothesis is statistically significant, the researcher will accept it. Because 

one-way ANOVA is an omnibus test statistic, it cannot identify whether specific groups were 

statistically substantially different. This must be determined using a post hoc test. 

3.5.4 Regression Analysis 

Exploring the connection between dependent and independent variables is the main idea behind 

regression. The strength of the relationship between these two variables will next be assessed 

by the researcher. Simple linear regression and multiple linear regression are the two most 

prevalent types of regression. In simple linear regression, only one independent variable is used 

to explain or forecast the outcome of the dependent variable. On the other hand, multiple linear 

regression makes predictions about the outcome of the dependent variable employing two or 

more independent variables. 

Scale Of Correlation Coefficient Value 

0.8 to 1 Very high correlation 

0.69 to 0.79 High correlation 

0.4 to 0.59 Moderate correlation 

0.2 to 0.39 Low correlation 

0 to 0.19 Very low correlation 
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Multiple regression will produce valid results only if numerous assumptions are met. To begin, 

plot the dependent variable as an interval variable or a ratio variable on a continuous scale. If 

the dependent variable is measured on an ordinal scale, ordinal regression must be used rather 

than multiple regression. Subsequent, the data must contain at least two independent variables 

that may be either continuous (such as an interval or ratio variable) or categorical (i.e., an 

ordinal or nominal variable). A Dichotomous moderator analysis may be required if one of the 

independent variables is dichotomous and suspected of being a moderator.  

Furthermore, there must be a linear relationship between the dependent variable and each of 

the independent factors, as well as a cumulative relationship between the dependent variable 

and the independent variables. Following that, Multiple Regression analysis was conducted to 

examine the relationship between financial knowledge, financial attitude, and financial 

management behaviour. Finally, Multiple Regression analysis following Baron and Kenny’s 

(1986) procedure to test mediation was performed.  

The basic linear regression formula indicates that "y" represents the value that the researcher 

is seeking to predict, "b" represents the regression slope, "x" represents the value of the 

independent variable, and "a" represents the y-intercept, which represents the dependent 

variable. Simply expressed, the connection between the dependent variable (y) and the 

independent variable (x) is described by the regression equation. The goal of linear regression 

is to determine the line that best fits the data, and the regression equation is the equation of that 

line.  

Simple linear regression equation; Y = bx + a 

Multiple linear regression equation; Y = a + b1*X1 + b2*X2 + ... + bp*Xp 
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3.5.5 An Econometric Model 

Based on research framework, econometric model in this study is: 

Model 1 

FMB it = B0 + B1 Financial Knowledge it + B2 Financial Attitude it + ∈it... 

Where, 

• FMB = Financial Management Behaviour 

• ∈it = error term 

• B0 = constant 

• B1, B2 = coefficient of parameters  



35 
 

CHAPTER FOUR 

FINDINGS 

Following the collection of data from the questionnaire survey by the researcher, data analysis 

was carried out, and the findings were described in this chapter. The primary goal of the study 

is to investigate the relationship between the dependent and independent variables. The purpose 

of this chapter is to achieve the study objectives and answer the research questions presented 

in the first chapter. Furthermore, the hypothesis provided in the second chapter will be tested 

in this chapter. 

4.1 INTRODUCTION 

The data is acquired via surveys delivered to respondents via social media platforms such as 

Facebook, Instagram, WhatsApp, and LinkedIn. The data was collected between October 31, 

2022 and November 7, 2022. For the actual data collection, 380 sets of questionnaires were 

gathered. However, only 350 completed surveys are carefully reviewed for missing data. 

Before being converted to IBM SPSS Statistics format, each set of questionnaire responses was 

first stored in Microsoft Excel file format. Because the programme can easily analyse data to 

meet the goals of this study, all data collected were analysed using SPSS Statistics Version 28. 

To ensure that all of the data could be uploaded to SPSS Statistics Version 28 for additional 

analysis, the data were appropriately coded. Assumption analysis, descriptive analysis, 

correlation analysis, t-statistics, one way ANOVA, and regression analysis were carried out on 

the dependent and independent variables for the diagnostic test.  

4.2 PROFILE OF RESPONDENTS 

This following section describes the background of the respondents of this study. The 

background of the respondents consists of gender, ethnic, age, marital status, education level, 

occupation, and monthly income of the respondents. As shown in Table 4.1 and from the 
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analysis using SPSS, result shows that 179 respondents were females (51.1%) and 171 (48.9%) 

were males. The statistics shows that majority of respondents were female. Next, results show 

that the highest ethic group was Malay, representing 234 respondents of the sample which is 

66.9%. Following that, frequency results shows that the ethic group come from Chinese that 

representing 55 respondents which reports 15.7 of the sample. Following that, Indian with 50 

respondents that indicates 14.3% of sample and other ethnic group with 3.1% of the sample 

with 11 respondents.  

As shown in Table 4.1 and from the analysis using SPSS, results show that the highest age 

group was below 25 years old, representing 135 respondents of the sample which is 38.6%. 

Following that, frequency results shows that the age group above 45 years has 80 respondents 

which reports 22.9% of the sample. Next, 26-30 years age group of respondents consists of 61 

respondents and 17.4% from sample of respondents. 30 (8.6%) respondents of the study were 

31 – 35 years old age of group and followed by age group between 36 to 40 years old with 27 

respondents (7.7%). The smallest age group was between 41-45 years old consisting of 17 

respondents or 4.9% from the sample.  

Following that, most of the respondents are single and has accounted for 190 or 54.3% 

respondents of the sample. Married respondents are 45.7% or 160 respondents. Most of the 

respondents of this study have obtained bachelor’s degree as their highest-level education 

which consists of 192 respondents or 54.9% of sample. The second largest respondents have 

obtained diploma consisting of 18.9 or 66 respondents from the sample and followed by 

certificate with 53 respondents (15.1%). The smallest frequency was respondents that holding 

postgraduate studies with only 39 respondents that indicates 11.1% of the sample.  

Every respondent has a different type of occupation. As shown in Table 4.1, majority 

respondents have working in private companies accounted for 44.9% or 157 respondents of the 
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sample. The second largest respondents were working in others sector consisting of 94 or 

26.9% from the sample. Respondents who have worked as self-employed are 74 or 21.1% from 

the sample. This is followed by the respondents who have worked government sectors were 

7.1% or 25 respondents of the sample.  

The majority respondents which account for 121 or 34.6% of the respondents of the sample 

receive salary between RM2000 to RM5000. The second largest respondents receive salary 

below RM2000 consisting of 32.6% or 114 respondents of the sample. Following that, RM5001 

to RM8000 is received by 58 or 16.6% respondents and the least respondents receive salary 

above RM8000 who accounted for 16.3% or 57 respondents of the sample. 

Table 4.1  

Distribution of Respondents (N=350) 

 

Variable Frequency Percentage (%)  

Gender   

Male 171 48.9 

Female 179 51.1 

Total 350 100.0 

   

Ethnic   

Malay 234 66.9 

Indian 50 14.3 

Chinese 55 15.7 

Other 11 3.1 

Total 350 100.0 

   

Age   

Below 25 Years Old 135 38.6 

26 - 30 Years Old 61 17.4 

31 - 35 Years Old 30 8.6 

36 - 40 Years Old 27 7.7 
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41 - 45 Years Old 17 4.9 

Above 45 Years Old 80 22.9 

Total 350 100.0 

   

Marital Status   

Single 190 54.3 

Married 160 45.7 

Divorced 0 0.0 

Total 350 100.0 

   

Education Level   

Certificate 53 15.1 

Diploma 66 18.9 

Bachelor’s degree 192 54.9 

Postgraduate 39 11.1 

Total 350 100.0 

   

Occupation   

Self-Employed 74 21.1 

Government 25 7.1 

Private 157 44.9 

Other 94 26.9 

Total 350 100.0 

   

Monthly Income   

Less than RM2000 114 32.6 

RM2000 - RM5000 121 34.6 

RM5001 - RM8000 58 16.6 

Above RM8000 57 16.3 

Total 350 100.0 
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4.3 DIAGNOSTIC ANALYSIS 

Diagnostic analysis is a development approach that involves analysing current (recognised) 

problems to determine the cause of restrictions. Diagnostic analysis is also the foundation for 

the search for remedies to reduce or eliminate the issue by removing or resolving the causes. 

4.3.1 Missing Value 

As previously indicated in earlier research, a missing value denotes the absence of any data 

value for the study's variables. Missing values may be found while conducting descriptive 

analysis for frequency in SPSS. In the SPSS variable view, the missing value is highlighted so 

that it may be seen when the analysis has been finished. 

Table 4.2  

Detection of Missing Value 

Source: SPSS Statistics Version 28 

 

The method for detecting missing data is illustrated in Table 4.2 above by using SPSS Statistics 

Version 28 to do a descriptive statistics analysis for frequency. The "Missing" row shows a 

value of 0 for all independent variables (Financial Knowledge and Financial Attitude), 

suggesting that there is no missing value. As a result, the data has no missing values. As a 

result, more research may be carried out.  

4.3.2 Reliability Analysis 

This study has performed a reliability analysis. The reliability analysis was carried out to 

guarantee that the questionnaire used in this study is dependable, consistent, and stable. 

Cronbach Alpha is used to calculate the reliability coefficients for all financial knowledge, 

attitude, and management behaviour questions. A total number of 350 questionnaires were sent 

 Financial Knowledge Financial Attitude 

N Valid 350 350 

Missing 0 0 
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as google form through WhatsApp and Instagram in order to obtain the result of the reliability 

test. The reliability coefficients for the surveys must be 0.7 or above to be considered 

appropriate in terms of consistency and dependability (Uma Sekaran, 2003). The Cronbach 

Alpha for financial knowledge was 0.835 (good), 0.792 (okay), and 0.855 for financial 

management behaviour (excellent). Table 4.4 displays the reliability coefficients calculated 

using Cronbach Alpha for each variable. All variables, as indicated in Table 4.3, have alpha 

values greater than 0.70. The closer the coefficient is to 1.0, the better the internal consistency 

of the items (variables) in the sale, according to George and Mallery's rule. This demonstrates 

that the collection of questions in the questionnaire is consistent and reliable for this 

investigation.  

Table 4.3  

Reliability Coefficients (Cronbach Alpha) of the Scales 

 

Questionnaire Variables 
Factor 

Loading 

Alpha N = 

350 

Financial Knowledge  .835 

I know about interest rates charged by bank, borrowing rates 
charged by financial institution. .769  

I know about credit ratings done by companies and why it is 
done. .767  

I know about managing personal finance. .802  

I know how to invest my money in buying shares on the 
stock market. .821  

I clearly understand the balance on my bank statement. .840  

Financial Attitude  .792 

It is important for me to develop a regular pattern of saving 
and stick to it. .810  

I should have written financial goals that help me determine 
priorities in spending. .815  

A written budget is absolutely essential for successful 
financial management. .773  
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Each individual should be responsible for his or her own 
financial wellbeing. .768  

Keeping records of financial matters is too time-consuming .760  

As long as I meet monthly payments, there is no need to 
worry about the length of time it will take me to pay off 

outstanding debts. 
.764  

It does not matter how much I save as long as I do save. .808  

I should really concentrate present when managing my 
finances. .773  

Financial planning for retirement is not necessary for 
assuring one's security during old age. .777  

It is essential to plan for the possible disability of my wage. .767  

Making sure my property is insured against reasonable risks 
is necessary for successful financial management. .767  

Planning is an unnecessary distraction when families are 
trying to get by today. .772  

Planning for spending money is essential to successfully 
managing my life. .780  

Planning for the future is the best way of getting ahead. .783  

Thinking about where I will be financially in 5 or 10 years in 
the future is essential for financial success. .783  

Financial Management Behaviour  .855 

I compare prices in different shops when purchasing a 
product or service. .859  

I pay all my bills (electricity, water, telephone, etc.) on time. .854  

I keep a written or electronic record of my monthly 
expenses. .844  

I stay within my budget or spending plan. .850  

I have begun or maintained an emergency savings fund. .836  

I save money from every income received. .838  

I save for a long-term goal, such as purchasing a car, 
education, home, etc. .837  
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4.4 DESCRIPTIVE STATISTICS OF VARIABLES OF STUDY 

The descriptive statistics of the study's variables are covered in this section. In order to 

comprehend the general characteristics of respondents, descriptive analysis was used. It entails 

the translation of unprocessed data into a format that provides additional specifics to outline a 

group of components in a circumstance. Descriptive analysis is widely used to analyse 

distribution patterns and faults in data transcription. In addition, descriptive analysis aids in 

describing the fundamental traits of the samples drawn from the survey forms. Table 4.4 

displays an analysis of financial management behavior, financial attitude, and descriptive 

statistics. 

Table 4.4  
Descriptive Statistics of Financial Knowledge, Financial Attitude and Financial Management 
Behaviour (N=350) 

 

The minimum and maximum FK ratings were based on a five-point Likert scale, with a 

minimum of 2.00 and a high of 5.00. The mean value of FK was 4.0331, and the standard 

deviation was .80203. This score suggests that there is a high amount of FK. Additionally, the 

smallest FA rating was 2.93 and the maximum was 5.00 on the five-point Likert scale that was 

I contribute money to a retirement account. .835  

I buy bonds, stocks, mutual funds, or long-term investments. .840  

I maintain or purchase an adequate health insurance policy. .843  

I maintain or purchase adequate property insurance such as 
comprehensive auto or homeowners' insurance. .841  

I maintain or purchase adequate life insurance. .840  
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applied. The standard deviation was .45582 while the mean value was 5.00. The average score 

of 4.0181 indicates a high amount of FA. Last but not least, according to the five-point Likert 

scale utilised, the mean value was 3.9090 and the standard deviation value was shown .72455. 

The amount of FMB is indicated to be moderate by the mean value of 3.9090. The lowest and 

highest FMB ratings were both 1.92 and 5.00 at the same time. 

4.5 INFERENTIAL STATISTICS 

The results of the study's inferential statistics are discussed in this section. Use of inferential 

statistics is required to infer a relationship between two variables, changes in a variable across 

various subgroups, and finally how many independent factors may contribute to the variance 

in a dependent variable (Sekaran, 2003). The first of these subsections (4.5.1), which separates 

this section into two parts, gives the results of the Pearson correlation between the study's major 

variables. The second section (4.5.2) considers the results of the various regressions that test 

the study's hypothesis. 

4.5.1 Pearson Correlation 

A degree of the intensity of the linear link between two variables is called correlation. Between 

the two variables, there are three conceivable relationships: a positive linear correlation, a 

negative linear correlation, or no association at all (Fah & Hoon 2009). The link between the 

study's variables (independent and dependent variables) is examined using the Pearson 

correlation coefficient. In order to examine the relationship between the study's variables, the 

Pearson correlation coefficient is utilised (independent and dependent variables). The kind, 

direction, and significance of the bivariate relationship between the variables utilised in the 

study are observed using correlation analysis. This information is provided by a Pearson 

Correlation matrix, which shows the kind, significance, and direction of the association in the 

research. As illustrated in Table 4.6 below, financial knowledge has a significant positive 
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relationship on the financial management behaviour (r = .622, p<0.01). Pearson Correlation for 

financial knowledge is the highest. Besides that, financial attitude also has a significant positive 

relationship on the dependent variable which is financial management behaviour (r = .444, 

p<0.01). Table 4.5 summarizes the results of correlations coefficient of the variables of this 

study.  
 

Table 4.5 

Correlations Result among Financial Knowledge, Financial Attitude and Financial 
Management Behaviour (N=350) 

 

4.5.2 Multiple Regressions 

This part presents the findings of the hypotheses tests of the study. There were two hypotheses 

tested using multiple regressions analysis. This section tests the relationship between 

independent variables and dependent variable.  

Relationship between Independent Variables and Dependent Variables 

There were two hypotheses proposed to test the relationship between IVs; Financial 

Knowledge (FK), Financial Attitude (FA) and DV; Financial Management Behaviour (FMB). 

The following part is to test the relationship between IVs; Financial Knowledge (FK), Financial 

Attitude (FA) and DV; Financial Management Behaviour (FMB). Following was the developed 

hypothesis for independent variables:  

Hypothesis 1: Financial knowledge has significant influence on financial management 

behaviour of working adults in Klang Valley 

Hypothesis 2: Financial attitude has significant influence on financial management behaviour 

of working adults in Klang Valley. 

 Variable 1 2 3 

1. Financial Knowledge 1   

2. Financial Attitude .378** 1  

3. Financial Management Behaviour .622** .444** 1 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Table 4.6 

Result of the Multiple Regression Analysis with Financial Knowledge and Financial Attitude 
as Predictors of Financial Management Behaviour (N=350) 

 

Table 4.6 displays the findings of the regression analysis for these assumptions. The influence 

of independent variables (Financial Knowledge (FK), Financial Attitude (FA), and dependent 

variable (Financial Management Behaviour (FMB)) were assessed using a multiple regression 

analysis. The regression findings showed a R square value of .437, as shown in Table 4.6. The 

R-square value demonstrated the extent to which independent factors could account for the 

entire variation in the dependent variable. This means that the financial knowledge (FK) and 

financial attitude (FA) IVs, with a F value of 134.829 at p0.05, accounted for 43.7% of the 

variation that explained the DV (financial management behaviour). FK (β =.479, p0.05) and 

FA (β =.387, p0.05) of the two IVs were further significant predictors of financial management 

behaviour. Therefore, the evidence presented here does support hypotheses H1 and H2.  

  

Variable 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

Financial Knowledge .479 .039 .530 12.177 <.001 

Financial Attitude .387 .069 .243 5.595 <.001 

R2 = .437, Adjusted R2 = .434, F = 134.829, p<0.05 
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4.6 MAJOR FINDINGS (NULL HYPOTHESES TESTING) 

Financial management is a complex process that includes the individual's changing financial 

needs and aspirations, as well as the management of resources to meet those needs and goals. 

Financial management now plays a significant role in retaining excess revenue, thanks to 

increasing financial awareness. The results of the hypothesis testing are summarized in Table 

4.7 below as follows: 

Table 4.7  

Overall Hyphoteses Result Table 

Hypothesis Regression Results Decision 

Hypothesis 1: Financial knowledge has 
significant influence on financial 

management behaviour of working adults in 
Klang Valley 

(β = .479, p<0.05) Accepted 

Hypothesis 2: Financial attitude has 
significant influence on financial 

management behaviour of working adults in 
Klang Valley. 

(β = .387, p<0.05), Accepted 

4.7 CONCLUSION 

The results of the study reveal that financial knowledge is significantly associated to financial 

management behaviour. It shows that greater level of financial knowledge contributes to greater 

level of financial management behaviour. Following that, financial attitude has also a significant 

relationship to the financial management behaviour. Positive financial attitude from the individuals 

will lead to the greater level of financial management behaviour. Given that financial knowledge 

is the most important contributor to financial management behaviour, educators and professionals 

should develop programmes to improve financial habits among working individuals. It is advised 

that future studies incorporate more determinants of financial management among working people 

as independent variables. This will aid in the identification of predictors for financial management 

behaviour in a broader context.   
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CHAPTER FIVE 

CONCLUSION AND RECOMMENDATIONS 

This chapter closes the study by summarising the results. This chapter is divided into four parts. 

The discussion of the findings is presented in the first section, which is followed by a summary 

of the study's findings in relation to the study's goal. The required additions to the corpus of 

knowledge are covered in the third part. The study's shortcomings were then examined, 

followed by suggestions for further research. Finally, a summary of this chapter's conclusion 

is provided. 

5.1 DISCUSSION 

The findings of the regression analysis between independent and dependent variables 

demonstrate that there are positive and significant relationships between financial knowledge, 

financial attitudes, and financial management behaviour. The significance of performing 

relevant research in Malaysia cannot be overstated. This is due to the increasing number of 

working people in Malaysia, as well as the volatile economic condition, pushing individuals to 

be more cautious and responsible in their financial decisions. As a result, there is an ongoing 

need to ensure that Malaysians have the information and skills necessary to improve their 

financial behaviour. 

5.2.1 Financial Knowledge and Financial Management Behaviour 

As indicated in the multiple linear regression analysis, financial knowledge influences financial 

management behaviour. Following the completion of the required studies, it was discovered 

that financial knowledge has a statistically significant link with financial management 

behaviour. This research implies that a high level of financial knowledge leads to a high level 

of financial management behaviour. Life. Working individuals with a high level of financial 

knowledge can better grasp financial strategy and take full control over their personality. This 
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result is compatible with the notion of planned behaviour, which states that an individual's 

conduct is connected to particular elements based on their intentions or aims. One of them is 

reliable information to help you increase your financial expertise. When a person has extensive 

financial experience, it signifies that he can apply his knowledge to make sound decisions. This 

discovery is consistent with prior research by Mieske and Ignatius (2021). Furthermore, Ersha 

et al. (2016) said that knowledge contributes to an increase in financial understanding. The 

more an individual's financial understanding, the better.This is because educated people will 

choose a variety of financial instruments such as credit cards, debit cards, paychecks, bonds, 

stocks and others that help them make transactions or investments easier. easier. Not only that, 

people with higher knowledge will also be more cautious about their future. Thus, they will 

know how to save their assets more. In addition, Othman, Rahim and Sabri (2015) reveal that 

people who lack financial knowledge or understanding are likely to face financial problems or 

go bankrupt. 

5.2.2 Financial Attitude and Financial Management Behaviour 

Multiple regression analysis results reveal that financial attitude impacts financial management 

behaviour. According to this study, Yogasmumurti, Sadalia, and Irawati (2019) support the 

notion that financial attitudes impact financial management behaviour. Financial attitudes refer 

to states of mind, views, and appraisals of an individual's financial personality. How you act is 

determined by your ideas, views, and judgements regarding your personal financial 

circumstances. For example, if someone has the idea, judgment, or opinion that saving is not 

important, what is saving? Then people cannot save their money. When these thoughts, 

opinions, and judgments (attitudes) persist, they become habits and behaviours that are very 

difficult to change. As Indra and Adhyati (2020) stated, the better a person's financial attitude, 

the better their financial management. A good financial attitude can lead someone to deal with 

a variety of financial behaviours. It becomes a problem. Financial attitudes that affect personal 
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financial management make Klang Valley working adults better financial managers of their 

personal finances and then apply it to their behaviour. 

5.2 IMPLICATIONS OF STUDY 

First, the study provided insight into how each factor influences the financial management 

behaviour of Malaysians in the Klang Valley. The findings of the study aim to provide a 

complete picture and set short- and long-term goals for financial life during the crisis. This 

research serves as a guide to good personal financial planning in bad situations. Furthermore, 

it enables people to recognize and understand their own self-awareness and actual financial 

knowledge. By understanding the gap between self-awareness and actual financial knowledge, 

people can develop better financial management skills. 

In addition, the study helps people better understand their financial knowledge in order to make 

proper financial plans. Financial management creates a balanced plan to achieve the ultimate 

goal of a comfortable retirement. In a volatile economy, having enough money to live safely in 

retirement is critical. Financial management can help individuals better prepare for the effects 

of inflation, especially in retirement when there is no income but continuing expenses. 

All investment plans also depend on sound financial management. Making the right decisions 

will help you decide where to invest by ensuring the smooth flow of funds and investments. 

By participating in financial management, investors are well prepared for the risks of their 

investments and are insured as hedges, thus avoiding the shocks they face in uncertain 

circumstances. help. A forward-looking financial plan helps investors identify the costs needed 

to develop their finances over the long term. A financial plan review allows investors to react 

quickly to financial downturns and better consider returns, rather than being caught unaware 

of bigger issues. 
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5.3 LIMITATIONS OF STUDY 

This study has several limitations that need to be emphasized. The first concerns sample size, 

location, limited time, and resources. Few similar studies conducted in Malaysia can be used 

as a strong reference to support the arguments of this study. Due to the limited reference based 

on the Malaysian study, it is difficult to find the independent variables most closely related to 

this study. 

The focus of this research is on the Klang Valley. There are thirteen states and three federal 

territories in Malaysia. Although this survey focuses only on the more educated and affluent 

Klang Valley respondents, it is recommended to survey Malaysia as a whole. Different states 

in Malaysia may have different developments, lifestyles, and cultures. Due to timing issues, 

this study focuses on the Klang Valley region. Nevertheless, Klang Valley is a good starting 

point for studying in Malaysia.  

Additionally, although many respondents criticize the length of the survey, the survey is aimed 

at respondents with at least minimal financial knowledge. This makes it more likely that 

respondents will answer certain questions incorrectly. As a result, due to limited time and 

resources, only 350 completed questionnaires will be collected for data analysis purposes. A 

larger sample size is recommended to better represent the entire Klang Valley population. 

Therefore, the results of this study should not be generalized and compared to other states or 

countries, as different cultures may affect the results of the study. 

5.4 RECOMMENDATIONS FOR FUTURE RESEARCH 

Based on study limitations, this study suggests few recommendations for future research. It 

was suggested that researchers should reserve the number of responses from a sample of 

respondents. Researchers need to get a lot of respondents to do this research. Therefore, 

researchers should continuously monitor respondent feedback. More time and steps need to be 
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taken to reach out to respondents, such as visiting universities and handing surveys to 

respondents. This allows researchers to get instant feedback. Not only that, but researchers 

don't have to rush to complete their studies, which can improve the quality of their research. 

Similarly, researchers suggest including other variables to measure financial behaviour to 

improve the accuracy of understanding the determinants of financial management behaviour.  

5.5 CONCLUSION 

These discoveries, particularly in light of the present crisis, highlight the need of continuing to 

focus on programmes and policies that aim to modify behaviour and address the needs of the 

most vulnerable individuals. Financial education programmes and policies should address 

measures for improving individual financial resilience and well-being while considering the 

various needs of potentially vulnerable groups. Improve your basic financial understanding in 

order to develop good budgeting, planning, and saving habits. Examine essential areas of 

financial understanding, for example. The findings show that, at least in some economies, basic 

interest, interest compounding, and risk diversification are essential knowledge areas that 

consumers should prioritise when selecting and using savings and credit products. 

A financial infrastructure must be developed so that working adults can better understand their 

finances. This will help them make informed decisions about their money and improve their 

overall financial health. There are good prospects for improving financial well-being in 

Malaysians, which will have a positive impact on our society. A multi-faceted approach to 

inculcating good financial behaviour and enhancing financial knowledge is needed in order to 

move more Malaysian working adults into the elated level of financial wellbeing. 

Promoting healthy financial behaviours in order to increase financial resilience and achieve 

long-term financial success. Strive to enhance your financial awareness and learn more about 

your saving alternatives to improve your financial behaviour and raise the number of active 
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savers. Using the greatest tools available can help people become more financially responsible 

in the long run. This may be accomplished through instilling a culture of financial caution, 

planning, and striving for long-term financial objectives. Digital technology may assist people 

in better focusing on long-term objectives and in planning.  

Given the wide disparity in financial knowledge, resilience, and well-being between those who 

employ technology innovations and those who do not, financial education and digital education 

may go hand in hand. Behavioural insights can assist drive people to establish and achieve 

objectives. People may learn more about their financial condition and be better prepared for 

future situations if they are encouraged to save money or utilise calculators. By providing 

accurate and timely information to assist individuals remain on course, prevent short-term 

adjustments, and support long-term change. Understanding how to leverage people's 

behavioural patterns to inspire and encourage them will assist ensure that their goals are met 

more successfully. People who are encouraged to save and utilise calculators may be more 

likely to engage in active savings and long-term planning.  
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APPENDIX 1 

 

 

UNIVERSITI UTARA MALAYSIA 

SCHOOL OF ECONOMICS, FINANCE AND BANKING  

Dear Sir/Madam,  

Assalamualaikum and Good Day, 

I am Adi Nuraishah Mohd Radzi from UUM Kuala Lumpur, currently pursuing Master of 

Science (Finance). Hereby, I am doing project paper regarding financial behaviour management 

among Malaysian. 

This questionnaire should take about 5 minutes to complete and consist of 4 main sections. 

There are 7 questions in Section A, 12 questions in Section B, 5 questions in Section C and 15 

questions in Section D. Your response is very important to this study and will be kept strictly 

confidential. There are no risks associated with participating in this study. Please return the 

completed questionnaire at your earliest convenience. 

Any question about the survey or the Code should be directed to Adi Nuraishah Mohd Radzi 

who can be reached at work.adisha@gmail.com or 011-11226522. Thank you very much for 

your time and cooperation.  

Sincerely,   

   
……………………………………..  

Adi Nuraishah Mohd Radzi 
Mobile: 011-11226522  
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SECTION A: DEMOGRAPHIC INFORMATION 

Please answer all the question in this part. 

GENDER 

Male  Female  

 

ETHNIC 

Malay  Chinese  

Indian  Others  

 

AGE 

Below 25 Years Old  26-30 Years Old  

31-35 Years Old  36-40 Years Old  

41- 45 Years Old  Above 45 Years Old  

 

MARITAL STATUS 

Single  Married  

Divorced    

 

EDUCATION LEVEL 

Certificate  Diploma  

Bachelor’s Degree  Postgraduate  

 

OCCUPATION 

Self Employed  Government  

Private  Others  

 

MONTHLY INCOME 

Less Than RM2,000  RM2,000 – RM5,000  

RM5,001 – RM8,000  Above RM8,000  

 

 



61 
 

SECTION B: FINANCIAL MANAGEMENT BEHAVIOUR 

Please answer all the question in this part. This is the part of the dependent variable (DV) of 

this research. The question in this part will be answer on scale basis where there is scale of 1 

to 5. Tick ( / ) the number that best indicates to the question. 

(1=STRONGLY DISAGREE, 2=DISAGREE, 3=NEUTRAL, 4=AGREE, 5=STRONGLY AGREE) 

NO ITEMS 1 2 3 4 5 

1 
I compare prices in different shops when purchasing 
a product or service.      

2 
I pay all my bills (electricity, water, telephone, etc.) 
on time. 

     

3 I keep a written or electronic record of my monthly 
expenses. 

     

4 I stay within my budget or spending plan.      

5 
I have begun or maintained an emergency savings 
fund.      

6 I save money from every income received.      

7 I save for a long-term goal, such as purchasing a car, 
education, home, etc. 

     

8 I contribute money to a retirement account.      

9 
I buy bonds, stocks, mutual funds, or long-term 
investments.      

10 
I maintain or purchase an adequate health insurance 
policy. 

     

11 
I maintain or purchase adequate property insurance 
such as comprehensive auto or homeowners' 
insurance. 

     

12 I maintain or purchase adequate life insurance.      
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SECTION C: FINANCIAL KNOWLEDGE 

Please answer all the question in this part. This is the part of the independent variable (IV) of 

this research. The question in this part will be answer on scale basis where there is scale of 1 

to 5. Tick ( / ) the number that best indicates to the question. 

(1=STRONGLY DISAGREE, 2=DISAGREE, 3=NEUTRAL, 4=AGREE, 5=STRONGLY AGREE) 

NO ITEMS 1 2 3 4 5 

1 
I know about interest rates charged by bank, 
borrowing rates charged by financial institution.      

2 
I know about credit ratings done by companies and 
why it is done. 

     

3 I know about managing personal finance      

4 I know how to invest my money in buying shares on 
the stock market 

     

5 
I clearly understand the balance on my bank 
statement      
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SECTION D: FINANCIAL ATTITUDE 

Please answer all the question in this part. This is the part of the independent variable (IV) of 

this research. The question in this part will be answer on scale basis where there is scale of 1 

to 5. Tick ( / ) the number that best indicates to the question. 

(1=STRONGLY DISAGREE, 2=DISAGREE, 3=NEUTRAL, 4=AGREE, 5=STRONGLY AGREE) 

NO ITEMS 1 2 3 4 5 

1 It is important for me to develop a regular pattern of 
saving and stick to it. 

     

2 I should have written financial goals that help me 
determine priorities in spending. 

     

3 A written budget is absolutely essential for 
successful financial management. 

     

4 Each individual should be responsible for his or her 
own financial wellbeing. 

     

5 Keeping records of financial matters is too time-
consuming 

     

6 
As long as I meet monthly payments, there is no 
need to worry about the length of time it will take 
me to pay off outstanding debts. 

     

7 It does not matter how much I save as long as I do 
save. 

     

8 I should really concentrate present when managing 
my finances. 

     

9 Financial planning for retirement is not necessary 
for assuring one's security during old age. 

     

10 It is essential to plan for the possible disability of 
my wage. 

     

11 
Making sure my property is insured against 
reasonable risks is necessary for successful financial 
management. 

     

12 Planning is an unnecessary distraction when families 
are trying to get by today 

     

13 Planning for spending money is essential to 
successfully managing my life 

     

14 Planning for the future is the best way of getting 
ahead. 

     

15 Thinking about where I will be financially in 5 or 10 
years in the future is essential for financial success. 
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