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ABSTRAK

Penanti merupakan pemohon perkhidmatan telefon yang didaftarkan sebagai penanti
gpabila perkhidmatan tidek dapat diberi atas sebab kekurangan kemudahan talian. Jgakan
penanti merupakan salah satu demen proses terpenting di ddam Teekom Maaysa
Sigem sediada yang dikendi CASS (Customer Automated Service System) menyediakan
bebergpa kemudahan daam penghapusan penanti dalam bentuk laporan penanti dan
lgporan kesesakan lduan tdian. Waau bagamana pun, laporan-lgporan ini perlu
diurukan secara manud dan ianya tidek efektif dan tidek memenuhi vis dan mis

Teekom Madaysa

Projek ini bertujuan agar dapat menghaslkan satu ssem yang efektif dan efisyen ddam
mengantikan kaedah manuad bagi penghapuskan penanti. Web-enabled Tracking System,
secaa padinga membantu zon negeri untuk menghgpuskan penanti. Kaedah Rationa
Unified Process (RUP) addah metodologi pembangunan software yang diguna-pakai.
Prototaip ini dinila berdasarkan soadan-kg ian kepuasan pengguna untuk mendapatkan
keputusan tentang fungs-fungs dan kebakan sstem. Keputusan pembangunan dan

penilaian projek, dan kepentingan kgian dibincangkan pada penghujung kertas kg ian ini.

Kata Kunci: Penanti, CASS, Web-enabled, Waiters Tracking System.



ABSTRACT

Waiter, which is an applicant for telephone service is registered as a waiter when service
cannot be provided owing to shortage of facilities. *Waiters tracking are one of the vita
dements in proceses of Teekom Mdaysa The exiding sysem, namdy CASS
(Customer Automated Service System) provides some tools for clearing waiters in the
form of waiter reports and congested cable route report. However, these reports are

managed manudly, are not effective to fulfill the Tedekom Madaysa misson and vison.

This project ams to ddiver an efficient and effective sysem to replace the manua way
of clearing waiters. This web-enabled sysem namedy Waiters Tracking System should
definitely asss the date zone to clear waiters. The software development methodology
used to develop this prototype is the Rationd Unified Process (RUP) approach. This
prototype was evaduated usng User Interface Sdtisfaction Questionnaire to discover its
functiondity and usfulness The results of the project development and project

evauation, and contribution of knowledge are described a the end of paper.

Key Words: Waiter, CASS, Web-enabled, Waiters Tracking System.
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Chapter 1
INTRODUCTION

A Web-enabled system consists of an Internet-connected group of computers that support
the retrieval of information and the implementation ‘of services, usually in support of a
business or a commerce venture. The Internet was designed to transmit raw text data
(encoded in a markup language called HTML) because of the varying operating system
environments in which the data may be viewed. The benefits of web-enabled host
sessions are tremendous. In fact, studies have shown that investments in technology
increase employee satisfaction, and in turn, customer satisfaction while increasing
revenue and lowering expenses (Conallen, 1999). A browser (a computer software
application) is then designed and built in each operating system to interpret and present
the text information for browsing. Waiters Tracking System Web-enabled system
involves the use of interactive technology by users and management to obtain
information. It conducts transactions, and essentially "shortcut" processes that previously
required multiple steps, paperwork, the involvement of waiters tracking, and all the delay
processes. Using secure corporate intranets that limit users' ability to change or initiate

data-while providing unprecedented self-sufficiency, immediatly, and information access.



The contents of
the thesis is for
internal user
only
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