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A B S T R A K

Latihan dart  pembangunan manusia adalah satu faktor penting  di dalam
semua organisasi. Setiap organisasi memerlukan  kakitangan ynag mahir  dan
terlatih serta sentia+sa bersedia melaksanakan sebarang tugas yang
diamanahkan. Oleh itu peranan latihan dart  pembangunan adalah penting
bagi melahirkan kakitangan yang cekap dan mahir.

Kajian ini dilaksanakan ad&h untuk menyelidik dart  meneroka minat serta
pengalaman yang dilalti oleh para pendidik ketika menjalani latihan. Di
dalam kajian ini fokus diberikan kepada para pendidik yang mengikuti
program berkembar LJUIWIAB.  Sampel bagi kajian ini terdiri dari 99 orang
pelajar dari Cohort Sam dan Dua.

Objektif utama kajian ini adalah untuk mengetahui faedah yang diperolehi
oleh para pendidik ketika menjalani program berkembar ini serta menyiasat
samada terdapat perkaitan di antara kursus-kursus yang ditawarkan dengan
objektif kerjaya mereka. Di samping  itu juga,  objektif utama kajian ini
adalah untuk menyiasat samada program berkembar ini dapat membantu
para pendidik di dalam mengembangkan kerjaya mereka atau sebaliknya.

Bagi mencapai objektif yang tersebut di atas,  kajian ini telah dibahagikan
kepada tujuh bidang kajian:

a)

W

4

4

e)

f)

g>

Perasaan para pelajar untuk kembah semula  belajar.

Objektif kerjaya para pelajar.

Pekerjaan dan penempatan tugas.

Tanggapan para pelajar terhadap pengurusan bagi program
berkembar UUM/‘IAB  .

Tahap relevansi dan minat  terhadap setiap kursus yang ditawarkan.

Tanggapan para pelajar mengenai belajar secara berkumpulan.

Penyediaan tesis.
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ABSTRACT

Training and development has become one of the important factors in all
organizations. Every organization needs workers who have appropriate skills
and are always prepared to accept whatever task given. That is why, the role
of training an development has become very important in producing skilled
and talented workers.

The purpose of this study is to explore and investigate the interest and
experience among educators in undergoing training. In this study, the focus
was on educators who followed the LJIJMUB  Twinning program. The
sample comprised of 99 participants from Cohorts One and Two.

The main objective of this study is to investigate the benefits derived by
students from this twinmng  program and the relevancy between the
management courses offered and the career objectives among students.
Besides that, the main objective of this study is to investigate whether the
UUMUB twinning program can help students in their professional
development or the other way round.

In order to achieve the objectives of the study, the areas of study are
divided into seven areas:

4
W
C>
d)

e>
f>
g)

Students’ feeling about going back to studies.

Students’ career objectives.

Employment and job placement

Students’ perception toward the management of the UUM/IAB
twinning program.

Level of relevancy and interest toward each of the courses offered.

Students’ perception toward study groups.

Preparation of research.
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n l



ACKNOWLEDGMENTS

Thanks be to ALLAH, who is always there to guide me in whatever I do.
With grace of ALLAH this thesis has been completed.

I would like to thank my supervisor, Prof. Madya Dr. Ibrahim bin Abdul
Hamid  for his advise, guidance and assistance throughout the duration of
preparing this thesis. Likewise, I would like to thank my second supervisor,
En. Abdurrahman Zuhair  b. Sheikh Mohmood for his advise and guidance
in writing my thesis.

I would like to take this opportunity to thank all the students of uuM/IAB
Twinning Program especially from Cohorts One and Two for their
cooperation in carrying out this study.

To my wife - Sutinah  bt. Yahaya and to my fw members - Ayah, Emak
Kak  Zahidah,  Miq  Syakiroh and Jannah - I would like to express my
heartfelt thanks for their continuous love, support and encouragement. To
my dear friends - Othman, Wan Shakizan and Saari - I would like to say a
special thank you for all they have done for me.

Aminuddin bin Ibrahim
Graduate School
Universiti Utara Malaysia

iv



De&&d to my

Beloved wife, Sufinah  binri Yahaya



TABLE OF CONTENTS

Abstract

Acknowledgment

Table of Contents

List of Tables

List of Figures

List of Abbreviations

List of Appendixes

CHAPTER ONE: INTRODUCTION

1.1 Background of the LJUMUB  Twinning Program 1
1.1.1 Introduction 1
1.1.2 Objective 2
1.1.3 Structure of the program 2
1.1.4 Benefit to student 4
1.1.5 Student intake 5
1.1.6 Course offer schedule 6
1.1.7 Intake requirements 7
1.1.8 Program duration 7
1.1.9 Program administration 8
1.1.10 Master thesis/ paper work supervision 8
1.1.11 Program Curriculum 9

1.2 Content of the study

1.3 Study objectives

1.4 Study question

1.5 Significance of the study

1.6 Limitation of the study

page
ii
i v

v i

X

. . .
xul

x i v

x v

1 9

1 9

2 0

2 1

2 2

v i



CHAPTER TWO: REVIEW OF RELATED LITERATURE

2.1 Purpose of Education Program Evaluation

2 . 2 Training and Development

2 3

2 7

2.2.1 Role of training and development 2 7
2.2.2 Training versus education 2 8
2.2.3 Benefits of training 3 2
2.2.4 Teacher training 3 4

2 . 3 Career Development 3 5

2.3.1 Teachers’ development
2.3.2 The purpose of teachers’ career development
2.3.3 Factors affecting teachers’ career development

Teachers’ career objectives

4 0
4 2
5 1

2 . 4 5 1

5 4
5 7
5 8

2 . 5

2 . 6

2.4.1 Life cycle career patterns for teachers
2.4.2 Reason for leaving
2.4.3 Factors influencing turnover

Principle of adult learning 6 0

2.5.1 Assumptions about adult learners 6 4

Theories about group behavior 69

2.61 What is agroup? 69
2.6.2 Teamwork and cooperation 7 3
2.6.3 Benefits of teamwork 7 7
2.6.4 Purpose of teamwork in higher education 8 1
2.6.5 Cooperative based groups in learning 8 2

vii



CHAPTER THREE: RESEARCH DESIGN AND METHODOLOGY

3.1

3 . 2

3 . 3

3 . 4

3.5

Type of the study 8 8

Sources of data 8 9

3.2.1 Unit of analysis 8 9
3.2.2 Population of the study 8 9
3.2.3 Sample selection 9 0

Data collection techniques 9 0

3.3.1 Instrumentation 9 0
3.3.2 Instrument validity and reliability 9 1

Data analysis techniques 9 2

3.4.1 Descriptive statistic 9 2

Conclusion

CI-W’TER  FOUR: STUDY FINDING

4 . 0 Introduction

4.1 Students’ background

4 . 2 Descriptive statistic

4.2.1 Students’ feeling about going back to study again,
after years of working experience

4.2.2 Students’ career objectives
4.2.3 Employment and job placement
4.2.4 Students’ perception toward the management

of the ULJM/IAB  twinning program
4.2.5 Level of relevancy and interest toward each of the

I courses offered
4.2.6 Students’ perception toward study group
4.2.7 Preparation of research

9 3

9 4

9 4

9 9

9 9

1 0 0
1 0 4
108

113

1 1 6
118

.  .  .
wn



CHAPTER FIVE: DISCUSSION AND CONCLUSION OF THE STUDY

5.0

5.1

5.2

5.3

5.4

5.5

5.6

5.7

5.8

5.9

Introduction 1 2 6

Students’ feeling about going back to study again,
after years of working experience

Students’ career objectives

Employment and job placement

Students’ perception toward the management
of the LJUMDAB  twinning  program

Level of relevancy and interest toward each of the
courses offered

Students’ perception toward study group

Preparation of research

Suggestions for future research

Conclusion of the study

BIBLIOGRAPHY 1 4 6

APPENDIXES 1 5 2

1 2 6

128

131

1 3 4

1 3 6

1 3 9

1 4 0

1 4 4

1 4 4

ix



LIST OF TABLES

Table
No.

Content Page

2.1

2 . 2

2.3

2 . 4 Teachers’ ultimate goals

3.1 Population of the study

3 . 2 Questionnaire item distribution

4.1 Students’ demographic characteristic (Gender, state, 9 6
age, race and Cohort)

4 . 2

4 . 3

4 . 4

4.5

Training needs within career stages 3 7

Teacher ranking of career development objectives 4 4

Secondary teacher rating of areas of interest for
undertaking career development

4 9

5 4

8 9

9 1

Students’ last posting before entering the UUMIIAB 9 7
Twinning Program

Students’ last job before entering the UUM/IAB
Twinning Program

9 8

Mean scores of students’ feeling about going back to 1 0 0
study

Students’ ranking of career objectives before
enrolling into the graduate program

1 0 2

X



4 . 6

4 . 7

4.8

4 . 9

4 . 1 0

4.11

4 . 1 2

4.13

4 . 1 4

4 . 1 5

Students’ ranking of career objectives after
completing the graduate program

103

Approached by any agency for possible employment 105
toward the end of the UUM /IAB Twinning  program

Students’ willingness to breach their contract with the 1 0 6
Ministry of Education in order to accept employment
from the private sector or to set up their own business

Students’ expectation on job placement from the
Ministry of Education after completing the
IJUMLlAB  Twinning Program

108

Mean scores for students’ perception toward the
management of the UUM/IAB  Twinning Program

1 1 0

Students’ perception about UUM/ IAB M. SC.
(Management) Twinning Program

111

Students’ perception toward the duration of the
UUM / IAEI Twinning Program

1 1 2

Mean scores for level of relevancy of the courses
toward career objective

114

Mean scores for levels of interest of each of the
courses toward their own personal development

1 1 6

Mean scores for students’ perception toward study
group

1 1 7

xi



4 . 1 6

4 . 1 7

4 . 1 8

4 . 1 9

4 . 2 0

4.21

4 . 2 2

Students’ sources for developing their research idea 1 1 9

Students’ method of choosing their research
supervisor

1 2 0

Supervisor’s acceptance toward the students’ original 121
research idea

Rate of meeting frequency with the research
supervisor

1 2 2

Students’ perception toward the second reader of the 123
thesis

Students’ perception toward the role of the thesis’s
second reader

1 2 4

Environment chosen by students to conduct their
field work

125

xii



LIST OF FIGURJXS

Figure No. Content

1.1 Scope of courses in Master Science
Management Program

2 . 1 Dynamics of the Teacher Career Cycle

Page

3

5 2

. . .
xlll



LIST OF ABBREVIATIONS

ACFHE

APT

DSS

HEM

IAB

M. SC

SPSS

P C

PPD

USM

U T M

Association of Colleges of Further and
Higher Education

Association of Principals of Technical
Institution

Decision Support System

Headmaster

Institut Amhuddin  Baki

Master in Science

Statistical Package for Social Science

Personal Computer

Pejabat Pendidikan  Daerah (Regional
Education Department)

Universiti Sains Malaysia

Universiti Teknologi Malaysia

Universiti Utara Malaysia

xiv



LIST OF APPENDIX

APPENDIX

Questionnaire

NUMBER

1

xv



CHAPTER ONE

INTRODUCTION

1.1 Backround  of the UUWIAB  Twinning Program

1.1.1 Introduction

Institut  Aminuddin Baki (IAB) is in an era of setting a

development program for principals, teachers and education

administrators. One of the development programs is to

accommodate a Master Degree Program. In this context,

Universiti Utara Malaysia (UUM) acts as a facilitator in

assisting IAB to train principals, and teachers in order to

obtain a master degree. This twinning program between

UUM and IAB seeks to produce and increase the number of

highly educated teachers in the country.



The contents of 

the thesis is for 

internal user 

only 



3IBLIOGRAlWY

Andrews, T.E., Houston, W.R., & Byrant,  B.L. (198 1). Adult  learners (A
research study).  Washington, DC: Association of Teacher
Educators.

Association of Colleges of Further and Higher Education (ACFHE)/
Association of Principals of Technical Institutions(APT),  (1973).
Sta#Development  in Further Education: Report of Joint Working
Party 1973.

Benuudin,  H.J. & Russell, J.E.A. (1993). Human resource management:
An experiential approach. USA: McGraw-H& Inc.

Billings, T.A. (1981). Knowing about and knowing how to do. Phi Defta
Kappan, 62(X),  596-597, 610.

Bion,  W., (1990). Experience in groups and other papers, Routledge,
London.

Borich, G.D. (1979). Three moa’els  for conducting follow-up studies of
teacher education and training. Austin TX: University of Texas,
R&D Center for Teacher Education.

Borich, G.D. (1982). Building program ownership: A collaborative
approach to defining and evaluating  the teacher training program. In
S.M. Hard, T.V. Savage, & L.J. Bethel (Eds.), Training education
networfcs:  Toward usable strategies for teacher education program
evaluation (pp. X1-100). Austin, TX: University of Texas, R&D
Center for Teacher Education.

Brundage, D.H., & MacKeracher, D. (1980). Adult learning principles
and their application to program pianning. Toronto: Ontario
Institute for Studies in Education. (ERIC Document Reproduction
Service No. ED 181292)

1 4 6



Burden P.R., (1990). Teacher development. In W.R. Houston & M.H.J.
Sikula Handbook of research on teacher education (pp. 311-328).
New York: MacMillan Publishing Company.

Charlesworth,  W.R., (1972). Developmental psychology: Does it offer
anything distinctive? In W . R  Loofi(Ed.),Developmental
psychology: A book of readings. Hinsdale, IL: Dryden  Press.

Cherrington,  D.J. (1995). Th e management of human resources. (4th.
eds), New Jersey, USA: Prentice Hall.

Commers, R.D. (1987). Teacher rating of professional development needs -
Implications for decision making at the individual and system level,
Paper presented at the First Joint AAREJKW?E  Conference,
Christchurch, New Zealand.

Darling- Hammond, L., (1990). Teachers and Teaching: Signs of a
changing profession. In W.R. Houston & M.H. J. Sikula, Handbook
of Research on Teacher Education (pp. 267-290). New York:
MacMillan Publishing Company.

Fessler, R. (1985). A model for teacher professional growth and
development. In P.J. Burke & R.G. Heideman (Eds.),  Career-Zong
teacher education, Springfield, IL: Charles C.Thomas, pp. 181-193.

Freud, S., (1991). Group psychology  and the anabsis  of the ego in
civilization, society and religions, Harmondsworth: Penguin.

Galluzzo, G.R. (1986). Teacher education program evaluation: Organizing
or agonizing? In J.D. Raths & F.G. Katz (Eds.), Advances in
teacher education (Vo1.2, pp. 222-237). Norwood,  NJ: Ablex.

Galluzzo, G.R. & Craig, J.R. (1990). Evaluation of preservice teacher
education programs. In W.R. Houston & M.H.J. Sikula, Handbook
of research on teacher education (pp. 599-616). New York:
MacMillan Publishing Company.

1 4 7



Glaser,  R. (Ed.) (1962). Training research and education. Pittsburgh:
University of Pittsburgh Press.

Ghessman,  D.H., (1984). Changjng  teacher performance. In L.G. Katz &
J.D. Raths (Eds.), Aa%ances  in teacher education (Vol. 1, pp. 95-
111). Notwood, NJ: Ablex.

Gove, P.B. (Ed. in Chief) (1971). Webster’s third new international
dictionay  of the English Eang-uage  unabridged. Springfield, MA:
G & C Merriam.

Grissmer, D., & Kirby, S.N. (1987). Teacher attrition: The uphill climb to
stafthe  nation ‘s schools. Santa Monica, CA: RAND Corporation.

Groberg, D., (1996, January 30). Teamwork and cooperation for better
and e$‘ixtive  organization, Management Time, NST. p. 14.

Haggstrom, G. W., Darling-Hammond, L., & Grissmer, D. W. (1988).
Assessing teacher supply and demand, (R-3633-ED/O).  Santa
Monica, CA: RAND Corporation.

Hall, D.T. (1976). Career in organizations, Santa Monica, CA: Goodyear,
(PP. 3-4)

Hinntichs, J.R.(1976). Personnel training. In M.D. Dunnette (Ed.),
Handbook of industrial and organizational psychology (pp. 237-
249). Chicago: Rand McNally.

Hills, P. J. (1982). A dictionary of education. London: Routledge and
Kegan Paul.

Jacques, D., (1992)Learning  in group, 2nd. ed., USA: Gulf Publishing
Company.

148



Johnson, D.W., & Johnson, F.,(1991) Learning together and alone, 3rd.
ed., Massachusetts: Prentice Hall, Inc.

Joyce, B., & Showers, B. (1983). Power in staf  development through
research on training. Alexandria, VA: Association for Supervision
and Curriculum Development.

Knowles, M.S. (1978). The adult learner: A neglected species. Houston,
TX: Gulf

Lyon, G. & McCleary, L. (1980). Careers in teaching. In E. Hoyle & J.
Megarry, World Yearbook of Education 1980 - Professional
Development of Teachers (pp. 98 - 111). New York: Kogan Page
Limited.

Mark, J.H., & Anderson, B.D. (1985). Teacher survival rates in St. Louis,
1969-  1982. American Educational Research Journal, 22(3),  pp.
413-421.

McNally, J., (1994). Working in groups and teams ’ using group, in
Thorley, L., and Gregory, R. (ed.), Using Group-based Learning in
Higher Education (p. 113 - 120). London: Kogan Page.

Metropolitan Life Insurance Co. (1985). Former teachers in America. New
York: Author.

Oja, S.N., & Pine,  G.J. (1983). A two year study of teacher stages of
development in relation to collaborative action research in
schools: Final report. Washington, DC: National Institute of
Education. (ERIC Document Reproduction Service No. ED
2 4 8 2 2 7 )

Oja, S.N., & Pine, G. J. (1988). Collaborative action research: Teachers’
stages of development and school contexts. Peabody Journal of
Education, 64(  1).

149



Robbins, S.P., (1991). Organizational behavior: concept, controversies,
and application (5th. ed.) New Jersey: Prentice-Hall, Inc.

Robertson, E. (1987). Teaching and related activities. In M. J. Dunkin  (Ed.),
International encyclopedia of teaching and teacher education (pp.
15-18). Oxford: Pergamon Press.

Schein, E.H. (1971). The individual, the organization and the career: A
conceptual scheme. Journal of Applied Behavioral Science. (pp.
401-26)

Schein, E.H., (1975). How career anchors hold executives to their career
paths, Personnel, May 1975, pp. 11-24.

Schein, E.H. (1978). Career &namics:  matching individual and
organizational needs, Reading, MA: Addison-Wesley.

ScNecty,  P. & Whitford, B. (1983). The organizational context of school
systems and the functions of staff development. In G. Griffin (ed.),
Staf  development: Eighty-second yearbook of the National Society
for the Study of Education, Part II, (pp. 62 -91). Chicago:
University of Chicago Press.

Sekaran, Uma.(1992). Research Methods for business: A skill-b-building
approach. New York: John Wiley and Sons, Inc.

Showers, J., Joyce, B., & Bernett.,  B. (1987). Synthesis of research on staff
development: A framework for future study and a state-of-art
analysis, Educational leadership, 45(3),  pp. 77-87.

Stufflebeam,  D.L. & Webster, W.J. (1988). Evaluation as administrative
function. In N. Boyan (Ed.), Handbook of research on educational
administration (p. 569 - 601). New York: Longman.

150



Suchman,  E.A. (1972). Action for what: A critique of evahtative to search.
In C.H. Weiss (Ed.), Evaluating action programs: Reading in
social action and education (pp. 113-129). Boston: Allyn &
Bacon.

Super, D.E. (1957). The psychology  of careers. New York: Harper &
R o w .

Super, D.E. & Hall, D.T., (1978). Career development exploration and
planning.  In M.R. Rosenzweig and L.W. Porter (eds.), Annual
review ofpsychology,  Vol. 29 (p.334)

Tough & Allen (1967). Learning without a teacher, Ontario Institute of
Education, Toronto.

Troyer, M.E. & Pace, C.R. (1944). Evaluation in teacher education.
Washington, DC: American Council on Education.

Vance, V.S., & Schiechty,  P.S. (1982). The distribution of academic ability
in the teaching force: Policy implications. Phi Delta Kappan,  64
(l), pp. 22-27.

Wlodkowski & Raymond, J., (1985). Enhancing adult motivation to learn.
Jossey-Bass, San Francisco.

Wood, F.H., & Thompson, S.R. (1980). Guidelines for better staff
development, Educational Zeadership,  37(5)  pp. 374-378.

151




