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ABSTRACT

The rapid growth with the using of the online services becomes more necessary in
the various fields. With A Requirement Model for Online Dental Reservation
System for university health center the student will be able to make their
reservation for the dentist appointment by online, the proposed system save the
time and the effort on thé student to make their reservation. A Requirement Model
for Online Dental Reservation System for university health center can be obtained
easy way to access the enquire information about the dentist appointment. This
research introduces an online dentist application which provides the student the
new technology to simplify the reservation process and to manage the appointment

schedule by the dentist officer.
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CHAPTER 1

INTRODUCTION

1. Introduction

The online reservation services differ from the traditional mode in the capacity to provide
services regardless of temporal and spatial constraints. They are also different from
traditional interpersonal services that are delivered face-to-face, or from other types of e-
services (e-solution), such as online services, where the service delivery is linked to a

specific fixed local area network.

The online reservation services allow persons to employ Information Technology
without being tied to a single location; it provides greater flexibility than what is possible
with desktop. This technology enables users to access the Internet at any time in any

location.

A suitable use of the online reservation services and wireless technology has given a new

application, manage and reservation for dentist clinic via online services. The ability of
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