










ABSTRAK 

Penyelidikan ini dilaksanakan untuk mengkaji sarrta ada wujud perbezaan angkubah 
tingkahlaku pelaj ar, kualiti pensyarah, kemudahan dan kelengkapan, keterkaitan dan 
keberkesanan kurikulum, proses pembelajaran dan pengajaran, pengurusan organisasi 
mengikut prestasi Jabatan Pengurusan, dan samada wujud perhubungan antara 
tingkahlaku pelaj ar, kualiti pensyarah, kemudahan dan kelengkapan, keterkaitan dan 
keberkesanan kurikulum, proses pembelajaran pengaj aran, pengumsan organisasi dengan 
Prestasi Jabatan Pengurusan Institusi Pendidikan Tinggi Indonesia.. Responden 
penyelidikan adalah Ketua Jabatan seramai 92 orang, Pensyarah 368 orang dan pelajar 
368 orang daripada Jabatan Pengurusan yang dipilih berdasarkan kaedah persampelan 
rawak berstrata. Soalselidik yang diubahsuai daripada penyelidik terdahulu serta ditokok 
tambah oleh penyelidik bagi tujuan pengumpul data. Kesahihan soalselidik dianalisis 
dengan kaedah korelasi product moment Pearson dan kebolehpercayaan dianalisis dengan 
kaedah Alpha Cronbach. Daripada hasil uji Tttkey dengan alpha 0.05 didapati 
tingkahlaku pelaj ar, kualiti pensyarah, kemudahan dan kelengkapan, keterkaitan dan 
keberkesanan kurikulum, proses pembelajaran dan pengaj aran, pengumsan organisasi, 
berbeza secara signifikan mengikut Prestasi. Hasil analisis kaedah regresi mudah 
menemukan bahawa terdapat perhubungan yang positif antara setiap angkubah dengan 
Prestasi Jabatan Pengumsan. Daripada hasil analisis menggunakan kaedah regresi 
berganda, menunjukkan bahawa terdapat perhubungan yang positif antara tingkahlaku 
pelajar (XI), kualiti pensyarah(X2), kemudahan dan kelengkapan (X3), keterkaitan dan 
kebersanan kurikulum(&) proses pembelajaran ldan pengajaran (Xs) pengurusan 
organisasi (x6) dengan Prestasi Jabatan Pengurusan (Y) dengan pemalar korelasi 
berganda ry1,2,3,4,5,6 = 0.856, dan persamaan regresi berganda Y = -1 18.640 + 0.174X1 + 
0.151X2 + 0.209X3 + 0.195& + 0.17OXs + 0,191x6. Berdasarkan hasil temuan 
penyelidikan, dapat disimpulkan bahawa ke enam angkubah perlu diperhatikan dalam 
menyusun strategi peningkatan kualiti Institusi Pengaj ian Tinggi. 
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ABSTRACT 

This research aims to find out about the differences of the students achievement, lecturers 
quality, learning facilities, relevances and effectivencess of the curriculum, learning and 
teaching processing, management organization based of accreditation in Department of 
Management and the correlation between students achievement, lecturers quality, learning 
facilities, relevances and the effectiveness of the curriculum, learning and teaching 
processing, management organization with the national accreditation performance at 
Department of Management in many universities in Indonesia. This research involves 92 
head department respondents, 368 lecturers, and 368 students of Department of 
Management which selected with random sampling stratification method. This questioner 
has been adopted fi-om the earlier researcher and I mix it with my design to collect data. 
The validity of questioneres was analyzed by using the Pearson Product Moment 
correlation and the reliability was analyzed by using Alpha Cronbach formulation. From 
the Tukey’s test using with Alpha’s 0.05, it is observed that students achievement, 
lecturers quality, learning facilities, relevances and effectivencess of the curriculum, 
learning and teaching processing, management organization is significantly different 
among ranks of accreditation. The result fi-om simp1 e regression analisys indicates that 
there are positive correlation between all variables with Department of Management 
accreditation. From the result of the multiple regression method, it was indicated that 
there has a positive correlation between students achievement (X I), lecturer quality (X, ), 
learning facilities (X3 ), relevances and effectiveness of the curriculum (X ,  ), learning and 
teaching processing (X5 ), management organization (x6 ) and Department of 
Management accreditation (Y ), with multiple correlation constant ry1,2,3,4,5,6 = 0.845 and 
coefficients regression Y= - 115.948 + 1,743Xl + 1,059X2 + 1,060X3 + 2,488& + 
2,017X5 + 0,757X6. From the research therefore it can1 be concluded that the improvement 
of higher education quality can be carried out by improving students achievement, 
lecturers quality , learning facilities, relevances and effectiveness of the cucciculum, 
learning and teaching processing, and management organization. 
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