A STUDY OF IT FACILITIES AND E-BUSINESS SYSTEM
ADOPTION IN LIBYAN MANUFACTURING COMPANIES

ANWAR AHMED MOHAMMED

UNIVERSITI UTARA MALAYSIA

2008






A STUDY OF IT FACILITIES AND E-BUSINESS SYSTEM
ADOPTION IN LIBYAN MANUFA CTURING COMPANIES

A Thesis submitted to the College of Business
In partial fulfillment of the requirement for the degree
Master of Science (Management)

Universiti Utara Malaysia

By

ANWAR AHMED MOHAMMED

2008

ii



PERMISSION TO USE

In presenting this thesis in partial fulfillment of the requirements for a postgraduate
degree Master of Science (Management) from University Utara Malaysia, I agree that the
university’s library may it freeiy available for inspection. I further agree that permission
for copying this thesis in any manner, in a whole or in a part, for scholarly purpose may
be granted by my supervisor or in their absence, by the Dean of the College of Business.
It is understood that any copying or publication or use of this thesis or parts thereof for
financial gain shall not be allowed without my written permission. It is also understood
that due recognition shall be given to me and to University Utara Malaysia for any

scholarly use which may be made of any material from my thesis.

Requests for permission to copy or to make other use of materials in this thesis, in whole

or in part shall be addressed to:

Dean (Research and Post-Graduate)
College of Business
University Utara Malaysia
06010 Sintok
Kedah Darul Aman

il



ABSTRACT

It is generally believed that larger manufacturing organizations respond more swiftly to
changes in the global market place because they have better resources at their disposal.
These companies are therefore able to remain competitive by formulating the appropriate
corporate strategies and making investments which enable them to maintain their
strategic position. An opinion based on the activities of such organizations might be
misleading in validating a country’s manufacturing strategy.

This research gives an account to Libyan Manufacturing Companies and their adoption of
IT facilities and E-business within the Industry. A sample of hundred questionnaires was
sent to Libya, only sixty were returned. The results demonstrate that LMCs do not only
require the usability of IT facility to enhance their workforce activities; but also some

interests into Managerial, leadership, and technical skills as well.
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CHAPTER ONE
INTRODUCTION

1.0 Introduction

The world market for manufactured goods is growing, and will continue to grow but
manufacturing globally is undergoing rapid change. The industrial countries of big
nations such as Western Europe and North America face increasing competition from
lower cost but increasingly sophisticated producers around the world. Moreover, as
competition escalates in the world market place, an extraordinary economic shift with
rapid growth and development across China, India and the former Eastern bloc can be
witnessed. All this is due to the fact the reduction of tariff barriers and transport costs,
easier communications and increased capital flows have allowed low wage countries to
compete more effectively, shifting production away from advanced industrialized nations

such as Britain, the US and mainland Europe (DTI, 2004).

Manufacturing companies’ workforce flexibility has its inherent advantage in developing
a multi-skilled, team-based workforce. According to McCreery et, al. (2004), workforce
flexibility in manufacturing sector is centered on cross-training the workforce using
appropriate operational guidelines to determine the expected skill sets in each team and
how many skills each member of the team should be trained for in order for the team to

deliver optimal performance.



The contents of
the thesis is for
internal user
only



The supporting infrastructure of adopting IT facility is adequate for developing a highly
skilled workforce which would bring about the desired high value added workplaces.
However, there is a need for review of some of the initiatives in place as discussed in this
chapter which would result in improving the effectiveness of implementation of the new

technology.
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