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ABSTRAK

Persidangan merupakan suatu majlis yang formal bagi penyelidik ataupun golongan-
golongan intelek untuk berkumpul dan mengambil bahagian di dalam suatu
perbincangan disamping berkongsi pendapat dan ilmu pengetahuan diantara sesama
mereka. Selain daripada persidangan, terdapat juga majlis-majlis ilmu yang lain seperti
simposium, bengkel dan seminar. Persidangan yang biasa dijalankan terbahagi kepada
dua kategori iaitu persidangan di peringkat antarabangsa dan kebangsaan. Kedua-
duanya saling berbeza diantara satu sama lain dan memerlukan suatu mekanisme untuk
menguruskannya secara efektif. Mekanisme yang penting untuk menguruskan
persidangan dikenali sebagai Pengurusan Persidangan. Pada masa kini ianya diuruskan
oleh Conference Management System (CMS) apabila timbulnya suatu keperluan kepada
suatu sistem berkomputer bagi pengurusan persidangan. Bagi menyediakan suatu
sokongan yang efektif kepada CMS, pembangun ataupun penganalisa sistem hendaklah
memahami dengan lebih teliti dan menyeluruh keperluan-keperluan yang diperlukan
bagi membina sistem tersebut. Oleh yang demikian, kajian ini telah dilakukan bagi
merekabentuk model keperluan bagi CMS dan diharapkan dapat memberikan
sumbangan kepada penyelesaian masalah tersebut. Dalam kajian ini, Unified Modeling
Language (UML) telah digunakan sepenuhnya bagi merekabentuk senibina CMS.
Kajian ini juga menggunakan Unified Sofiware Development Process (USDP) yang
direka khusus bagi penggunaan sistem berasaskan objek dan ianya hanya tertumpu
kepada pengenalpastian keperluan fungsi CMS sahaja. Kajian ini diakhiri dengan
perbincangan penemuan serta kekangan dan halangan yang dihadapi di samping

mengesyorkan kajian yang lebih lanjut di dalam bidang ini.
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ABSTRACT

Conference is known as an event for researchers or educationists to collaborate among
themselves and exchange new scientific knowledge besides the symposium, workshop
and seminar. It is divided into two categories which are the international conference
and local conference. These two categories which differ from each other need a
mechanism to handle them effectively. An important mechanism for conducting and
managing conferences are known as Conference Management. Currently, it is handled
by Conference Management System (CMS) as the need for computerized system is in
demand. In order to built an effective support for CMS, the developers or system
analysts need to thoroughly understand the requirements to build the system. Thus, this
study which is to design requirement model for CMS have most contributed to solve
the problem. The Unified Modeling Language (UML) has been utilized to design the
architecture of the CMS. The study uses the Unified Software Development Process
(USDP) which consists of inception, elaboration, construction and transition phase.
However, this study only focuses on capturing the functional requirements. This study
was concluded by discussing the findings as well as constraints and limitations arising
during the course of producing the model, and the recommendation for future study in

this domain.
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CHAPTER 1

INTRODUCTION

1.1 Introduction

Conference is a place where participants obtain knowledge as well as exchange ideas
among them. An important mechanism for conducting and managing conferences are
known as Conference Management. It is feasible to use web-based technologies to the
conferences at national or international level. This technology can help people or
organization who wants to organize a conference or want to join the conference. Thus,
in the past few decades. an electronic form for conference management has been
developed and widely used by conference committee in order to conduct conferences
which are faster and reliable. In order to ensure the development of conference
management system (CMS) is running smoothly, analysts or developers of the system
need to understand all the requirements needed to build the system and whether they
will meet the user’s requirements. The users of CMS are conference participant,

organizers, Program Chair (PC) member and authors. Thus, a requirements model is
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