






















PENGARUH TINGKAH LAKU ETIKA KETUA TERHADAP TINGKAH
LAKU ETIKA SUBORDINAT  DI  SEKTOR KEWANGAN DI  MALAYSIA

Abstrak

Kajian ini  mempunyai berbagai tujuan: (1) melihat perkaitan dan juga
perbezaan tingkah laku etika ketua dengan tingkah laku  etika subordinat;
(2) mengenal pasti  faktor-faktor yang boleh menyederhanakan pengaruh
tingkah laku  etika ketua terhadap tingkah laku  etika subordina; (3)
mengesan perbezaan dan perkaitan darjah kepercayaan ketua dan darjah
kepercayaan subordinat; dan (4) mengesan sumber utama yang
menentukan kepercayaan tersebut di sektor kewangan. Kajian ini  terhad
kepada semua bank di Kedah dan Penis.  Tingkah laku  etika ketua
menjadi pemboleh ubah bebas (independent), manakala tingkah laku
etika subordinat sebagai pemboleh ubah terikat (dependent). Sementara
ciri-ciri subordinat, ciri-ciri ketua. dan situasi menjadi pemboleh ubah
penyederhana (moderator). Data daripada 77 pasangan responden
(ketua dan subordinat) yang mengembalikan soal  selidik telah dianalisis.
Kita tidak mempunyai cukup bukti untuk menyatakan ada  pengaruh
tingkah laku etika ketua terhadap tingkah laku  etika subordinat.
Sungguhpun begitu, tingkah laku etika ketua didapati berkecenderungan
menerangkan varians tingkah laku etika subordinat secara negatif. Kita
dapati tingkah laku etika ketua dan tingkah laku etika subordinat adalah
berbeza secara signifikan. Skor “Defining Issue Test” (DIT) masing-
masing  ialah 67.39 dan 57.14. Hasil kajian juga menunjukkan darjah
kepercayaan subordinat, pegangan agama subordinat, pendedahan
subjek etika yang diperoleh subordinat semasa di IPT dan dalam
perkhidmatan, gaya kepimpinan ketua, tanggungjawab sosial  ketua, dan
budaya etika organisasi secara langsung dapat mempengaruhi tingkah
laku etika subordinat. Kajian juga menunjukkan terdapat dua faktor yang
boleh menyederhanakan pengaruh tingkah laku etika ketua terhadap
tingkah laku  etika subordinat, iaitu darjah kepercayaan subordinat (ciri
subordinat), dan kecenderungan gaya kepimpinan transformasi (ciri
ketua). Purata darjah kepercayaan ketua dan subordinat masing-masing
4.05 dan 3.44. Sumber utama kepercayaan mereka ialah sumber
informasi berbanding sumber deskriptif dan infrensi. Kajian juga
menunjukkan pendedahan subjek etika secara formal masih diperlukan
kerana didapati ia  berkorelasi secara positif  dengan tingkah laku etika
seseorang, terutama bagi  subordinat. Kajian juga menunjukkan ketua
sentiasa perlu menjadi contoh ikutan yang baik kepada subordinatnya.



INFLUENCES OF LEADER’S ETHICAL BEHAVIOUR  ON THEIR
SUBORDINATES’ ETHICAL BEHAVIOURS  IN THE FINANCIAL

SECTOR OF MALAYSIA

Abstract

The objectives of the study are multifold: (1) to investige the relationship
and differences between leaders ethical behaviour and subordinates’
ethical behaviour; (2) to identify factors that moderate the relationship; (3)
to examine the differences and the relationship between the degree of
belief of the leader and that of the subordinates; and (4) to determine the
main sources of their beliefs. This study is limited to all banks in Kedah and
Perlis.  Leader’s and subordinates’ ethical behaviours were treated as
independent and dependent variables respectively. Subordinates’ and
leader’s individual characteristics as well as situational factors were
considered as moderators. Data from 77 pairs of leaders and their
immediate subordinates were analysed. The results showed that we have
not enough evidence to prove the influence of leader’s ethical behaviour
on their subordinates’ ethical behaviour. However, the leader’s ethical
behaviour appeared to have the tendency to explain the variance of
subordinates’ ethical behaviour negatively. We found that leader’s and
subordinates’ ethical behaviours are significantly different. Their Defining
Issue Test (DIT) scores are 67.39 and 57.14 respectively. The finding also
indicates that the degree of subordinates’ belief, their religious stance,
their degree of exposure to ethics related subject during the subordinates
study and during their work, the leadership style, the social responsibility of
leader, and the organisational ethical culture practices directly influence
subordinates’ ethical behaviour. Furthermore, the study also found that
subordinates’ belief and leadership style significantly moderated the
influence of leader’s ethical behaviour on subordinates’ ethical behaviour.
Mean scores of leader’s and subordinates’ beliefs are 4.05 and 3.44
respectively. The results of the study reveal that information source is the
strongest source of the belief, relative to descriptive and inferencing
sources. In addition, the study implies the need for formal ethics related
education among subordinates since it shows to have a positive influence
on subordinates’ ethical behaviours. The findings of the present study also
suggest that leaders should set an examplary model behaviours for their
subordinates to follow.
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