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ABSTRAK

Ini ialah suatu kajian asas untuk mengenalpasti kesan faktor umur, tempoh
masa bekerja, jenis tugas dan penempatan ke atas kepuasan kerja pegawai kawalan
trafik udara. Umur, tempoh masa bekerja, jenis tugas dan penempatan merupakan
pembolehubah bebas dan kepuasan kerja merupakan pembolehubah bersandar. Jenis
tugas merujuk kepada tugas ‘aerodrome control’, ‘approach control’ dan ‘area
control’. Penempatan merujuk kepada Kuala Lumpur International Airport (KLIA)
serta Subang dan kajian dibuat terhadap kemungkinan kesan perbezaan beban tugas
terhadap kepuasan kerja secara keseluruhan di kedua-dua tempat ini.

Kajian ini hanya merangkumi jumlah pegawai kawalan trafik udara operasi di
Menara Kawalan KLIA dan Pusat Kawalan Trafik Udara Subang. Ini bermakna
pegawai kawalan trafik udara pengurusan diabaikan. Pegawai kawalan trafik udara
yang sedang menjalani latihan atau digantung tugas operasi atas pelbagai sebab
tertentu operasi juga diabaikan. Soal selidik Spector ‘Job Satisfaction Survey (JSS)’
digunakan untuk kajian ini.

Statistik deskriptif yang berkenaan telah dikira dan ‘Cronbach’s alpha’ telah
digunakan untuk menguji kebolehpercayaan ketekalan dalaman. Analisis Varians
Sehala dan Ujian t-sampel bebas telah digunakan untuk menguji hipotesis. Penemuan
menunjukan bahawa tahap kepuasan kerja keseluruhan meningkat bersama dengan
umur dan tempoh masa bekerja. Pegawai kawalan trafik udara yang paling berpuas
secara keseluruhan ialah mereka yang bertugas dalam bidang ‘aerodrome control’
diikuti oleh mereka yang bertugas dalam bidang ‘approach control’. Mereka yang

bertugas dalam bidang ‘area control’ paling kurang berpuas. Pegawai kawalan trafik



udara KLIA yang kurang mengalami beban dalam tugas lebih berpuas secara
keseluruhan berbanding dengan pegawai kawalan trafik udara Subang yang

mengalami lebih banyak beban dalam tugas.
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ABSTRACT
This is a basic research to examine if age, tenure, job function and location
affect the job satisfaction of air traffic controllers. Age, tenure, job function and
location are the independent variables and job satisfaction is the dependent variable.
The three job function refers to aerodrome control, approach control and area control.
Location refers to Kuala Lumpur International Airport (KLIA) and Subang and
examines if the inherent workload difference in these two places might affect job

satisfaction.

The subject of this study includes only the population of operational air traffic
controllers in KLIA Control Tower and Subang Air Traffic Control Centre which
means air traffic controllers who are in management functions have to be excluded.
Air traffic controllers away on extended training and suspended duty due to various
operational reasons are also excluded. Spector’s Job Satisfaction Survey (JSS)

questionnaire was used to conduct the survey.

Appropriate descriptive statistics were computed and Cronbach’s alpha was
used to test for internal consistency. One-way-Anova and Independent Sampel T-Test
was used to test the hypothesis. The findings of the study indicated that overall job
satisfaction improved with age and tenure. Air traffic controllers performing
aerodrome control job function were most satisfied followed by those performing
approach control duties. Air traffic controllers performing area control job function

were least satisfied. For overall job satisfaction, air traffic controllers from KLIA who
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experience lower workload are more satisfied than air traffic controllers from

Subang who experience higher workload.
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CHAPTER1

INTRODUCTION

1.1 The Interest in Job Satisfaction

Job satisfaction has been a widely researched topic since the beginning of the
twentieth century. Many different researchers have variously defined the factors used to
determine job satisfaction. Larke (1998) found most studies tend to look at psychological
and environmental attributes of job satisfaction. Past studies also attempted to show
common attributes of satisfaction and dissatisfaction within various industries. Many
articles credit Hoppock’s (1935) job satisfaction as the pioneering work (Green, 2000)
and according to Spector (1996) as reported by Brief and Wise(2002), studies on job
satisfaction had yielded more than 10,000 literatures as of then. Wide spectrums of jobs
have participated in job satisfaction survey. The Civil Aeromedical Institute belonging to
Federal Aviation Administration (FAA) of the United States of America conducts studies
relating to job satisfaction of air traffic controllers (Witt and Alan,1994; Thompson,
Richard and Lawrence, 2000; Broach and Dollar, 2002; Hackworth, King , Janine,
Detwiler & Cristy, 2003). It actively carries out surveys to ascertain the perception of

employees towards their jobs.

Spector (1997) has cited two reasons on why there should be concern for job
satisfaction. The first is cited based on the need to be humanitarian and thus people

deserve respect and fair treatment. The view is that, to a certain extent job satisfaction is
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