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ABSTRACT

Kajian di dalam projek ini bertujuan mengenal pasti penerimaan pengguna
terhadap aplikasi E-Cover Note yang dilaksanakan oleh Jabatan
Pengangkutan Jalan (JPJ) sebagai salah satu aplikasi servis secara
elektronik yang disediakan secara atas talian (onf/ine) untuk syarikat-
syarikat insurans dan agensi-agensi mereka dalam menggantikan
pengisian cover note secara manual. Kajian ini juga menerangkan
perkembangan kerajaan elektronik dalam arena globa!l. Seterusnya, kajian
dibuat berhubung teori modul penerimaan teknologi atau Technology
Acceptance Model sebagai satu metodologi untuk menilai penerimaan
pengguna terhadap aplikasi E-cover note tersebut. Ujian penerimaan
pengguna telah dijalankan yang mana dua belas soalan ditanya dalam soal
selidik yang diedarkan kepada pengguna aplikasi ini di negeri Perlis. Soal
selidik tersebut mendapati para pengguna menerima aplikasi ini sebagai
bermanfaat kepada kerja mereka walaupun proses pembelajaran agak
sukar pada peringkat permulaan. Projek ini boleh dijadikan model asas
kepada kajian-kajian mendatang dalam menentukan penerimaan pengguna
terhadat ICT. Adalah disarankan supaya kajian menyeluruh dilaksanakan di
negeri-negeri lain di Malaysia untuk menilai penerimaan pengguna-

pengguna lain terhadap aplikasi E-Cover Note.
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ABSTRACT

The aim of this study is to identify user acceptance to E-Cover Note
application which is implemented by Road Transport Department. The
application is an electronic service provided online for insurance companies
and agencies in replacement of the manual cover notes system. This paper
also describes the evolvement and emergence of e-government globally. In
addition, it also identifies Technology Acceptance Model (TAM) as a
methodology for evaluating user acceptance of the new information
technology. A user acceptance testing was carried out in which twelve
questions was asked via the questionnaire distributed among the users in
the state of Peris. The study shows that the users accept this application as
useful for their work even though the learning process is quite complicated
at the beginning. This project can serve as a model for future studies in
evaluating user acceptance of new technologies. Further studies can be
conducted to identify user acceptance of e-Cover Note in other state in

Malaysia.
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CHAPTER ONE

PROJECT BACKGROUND

Introduction

Governments all over the world are working on delivering services to
citizens economically. It has been an international trend that
governments make conversion from conventional government services
to electronic government services (Bakry, 2004). The conventional
government services were limited to government buildings and within
working hours. Compared to electronic services, the delivery can be
inside or outside the government buildings and the time is unlimited to
working hours but 24 hours, 7 days per week. In addition, the online
services can be accessed anywhere via internet. If those services can
be completed fully online, the efficiency of those services can be
achieved. This transformation gives the government a chance to
reorganize their services in terms of reducing, or sometimes eliminating,
unnecessary costs and inefficiency of the conventional services.
Consequently, these processes can help increase efficiencies and

provide better services than before.
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