








ABSTRAK 

Kertas projek ini melihat penggunaan me1 elektronik sebagai medium komunikasi di kalangan 
pegawai dan kakitangan Dewan Bahasa dan Pustaka. Objektif kajian adalah melihat sikap di 
kalangan pegawai dan kakitangan Dewan Bahasa dari Pustaka terhadap penggunaan me1 
elektronik, mengenal pasti hubungan faktor-faktor sikap, kemahiran, kursudlatihan, kemudahan 
peralatan dan sokongan pihak atasan terhadap pengguna,an me1 elektronik, dan juga mengenal 
pasti perbezaan berdasarkan faktor demografi di kalangan pegawai dalam penggunaan me1 
elektronik. Sejumlah 250 responden yang terdiri daripada pegawai dan kakrtangan di ibu 
pejabat Dewan Bahasa dan Pustaka telah mengambd bahagian dalam soal selidik ini. 
Penganalisisan data telah dilakukan secara deskriptif dengan menggunakan peratusan, 
kekerapan, jadual silang dan min untuk melihat sikap di k.alangan pegawai dan kakitangan DBP 
terhadap penggunaan me1 elektronik. Di samping itu ujian - t telah digunakan untuk melihat 
adakah terdapat perbezaan yang signifikan terhadap peinggunaan me1 elektronik berdasarkan 
kumpulan jawatan dan jantina. Ujian ANOVA sehala digunakan bagi menguji perbezaan 
terhadap penggunaan me1 elektronik berdasarkan kategor i umur dan tempoh berkhidmat. Selain 
daripada itu ujian korelasi Pearson telah digunakan juga bagi menguji hubungan di antara 
pemboleh ubah bebas sikap, kemahiran, kursusllatihan, kemudahan peralatan dan sokongan 
pihak atasan dengan pemboleh ubah sandaran iaitu tahap penggunaan me1 elektronik. Dapatan 
kajian menunjukkan sikap responden terhadap penggunaan me1 elektronik adalah positif. Kajian 
juga mendapati terdapat perbezaan yang signifikan terhadap penggunaan me1 elektronik 
berdasarkan ciri-ciri demografi iaitu kumpulan jawatan, tempoh berkhidmat dan umur kecuali 
jantina. Kajian juga menunjukkan terdapat hubungan yang signifikan antara sikap, kemahiran, 
kursudlatihan, kemudahan peralatan dan sokongan pihak atasan dengan tahap penggunaan me1 
elektronik di kalangan pegawai dan kakitangan Dewan Bahasa dan Pustaka. Akhimya analisis 
sampingan yang dibuat untuk melihat saling hubungan antara setiap pemboleh ubah kemahiran, 
kursudlatihan, kemudahan peralatan dan sokongan pihalk atasan j uga menunjukkan hubungan 
yang signifikan dan positif antara satu sama lain. 
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ABSTRACT 

This research looks at the usage of electronic mail as ,a communication medium among the 
assessment officers at Institute of Language and Literature. The objectives of this study are to 
examine assessment officers’ attitude towards electroriic mail, to identify the relationship 
between the assessment officers’ attitude, skill, and training, physical environment (computer) 
and tops management support towards electronic mail, ,and the differences of electronic mail 
usage based on demographic factors. They were two hundred and fifty respondents which 
includes electronic mail users from DBP headquarter answered the questionnaire. The analysis 
of the data has done descriptively using percentages, frequency, cross tab, and mean to looks at 
the assessment officers’ attitude towards electronic m4ai1. Besides that t-test were used to 
determine the significant difference of electronic mail usage based on post and gender, and one 
way ANOVA test were used to determine the significant difference of electronic mail usage 
based on ages and tenure. In, addition Pearson correlation also used to test the hypothesis 
between independent variables such as attitude, skill, and training, physical environment 
(computer) and tops management support with dependent variables such as level of electronic 
mail use. The study showed respondents have a positive attitude towards electronic mail. The 
findings showed there was significant difference between assessment officer post, tenures, and 
ages with their level of electronic mail use except gender. The study also showed that there was 
a significant relationship between attitude, skill, and training, physical environment (computer) 
and tops management support with their level of use. Finally, the study also showed that there 
was a significant and positive relationship on every independent variables such as skill, training, 
physical environment (computer) and tops management support. 
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