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ABSTRAK

Terdapat banyak kaedah untuk mengukur kebolehgunaan web. Setiap kaedah
mempunyai kekuatan dan kekangan masing-masing. Penyelidikan ini telah
mengenalpasti tiga kaedah yang biasa digunakan untuk mengukur kebolehgunaan
web. Ketiga-tiga kaedah ini telah diuji denga;l mengunakan prototaip yang direka
mengandungi beberapa kecacatan utama. Keputusannya menunjukkan tiga kaedah
yang biasa digunakan untuk mengukur kebolehgunaan web ialah usability testing,
heuristic evaluation dan cognitive walkthrough, dan kaedah usability testing lebih

baik berbanding dua kaedah lain dari segi pengenalpastian masalah kebolehgunaan,

dan keberkesanan kos.
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ABSTRACT

There are many methods in measuring web usability. Each method has its strength
and limitation. This study identified the top three most commonly-used methods in
measuring web usability. The three methods were applied and tested using a
prototype designed with some major flaws. The results show that usability testing,
heuristic evaluation, and cognitive walkthrough are the top three methods, and
usability testing method (think-aloud technique) is more preferable than the other

two in terms of usability problem identified and cost effectiveness.
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CHAPTER ONE

PROJECT BACKGROUND

1.1 Introduction

The advancement in technology has changed the communication process among the
people around the world. The technology such as computer has become an important
medium for people to communicate between eéch other. Nowadays, many people
already have good knowledge and experiences in using computers in particular the
Internet. The Internet technology allows many people to retrieve web sites that contain
massive amount of information. Everyday, new web pages are being added to the World
Wide Web (WWW) at rapid rate (Comber, 1995). For web sites to be widely accepted

and regularly visited, the sites should be well designed.

One of the most important aspects of web design to be considered is usability.
According to Nielsen (1993), usability is one of the quality attributes that assesses how
easy the user interface is to use. The main aim of usability is to allow users to navigate
web sites easily and effectively (Petterson, 1996). There are many methods available to
measure web sites which are proposed in the litetature review but only a few are widely
used. However, these methods differ between each other in term of coverage, approach

and criteria used.
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