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ABSRACT

Today’s world of globalization creates a fast moving environment. Everything needs
to be done in less than a minute. Most of users use web as a medium to communicate
and even doing commerce and finding information. Thus, a fast download time is
required to cope with this fast moving world. Longer load time might affect user to
abort loading web page. One of the major contributions to the slow download time 1s
image. One of the techniques used by the web designer is image slicing. The real
impact of image slicing on downloading time is studied as there are some arguments

on the reliability of the statement ‘image slicing does reduce download time.
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ABSTRAK

Globalisasi mewujudkan persekitaran yang pantas. Segalanya perlu disudahkan
dalam tempoh kurang dari satu minit. Kebanyakan pengguna menggunakan web
sebagai medium untuk berkomunikasi, berniaga dan juga mencari maklumat. Oleh
itu, tempoh muat turun yang laju adalah perlu untuk bersaing dengan dunia pantas
kini. Tempoh muat turun yang terlalu lama menyebabkan pengguna meninggalkan
laman web yang dilayari. Salah satu penyumbang kepada masalah tempoh muat
turun yang lambat adalah imej. Salah satu teknik yang diguna pakai oleh
perekabentuk web untuk mengurangkan tempoh masa muat turun adalah pemotongan
imej. Walaubagaimanapun, impak sebenar teknik pemotongan imej imi terhadap
tempoh muat turun ini dikaji memandangkan terdapat keraguan terhadap
kebolehpercayaan kenyataan teknik ‘pemotongan imej boleh menggabungkan
tempoh muat turun’.
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CHAPTER ONE

INTRODUCTION

Graphic comprises of two level of abstraction which are pictures and images.
Pictures are found in the world external to the computer, while images are two-
dimensional representations of pictures found in computers. Thus, an image is a

realistic version f the picture used in a computer.

In internet environment, the need for speed is a fact of life. Zona Research (1999),
had stated that download time is one of the most critical factors in determining the
success of a site and the satisfactions of its user. It also states that the United States
had lost as much as 4.35 billion dollar a year in commerce sales due to the
unacceptable speeds. Another study by Zona Research (as cited in Dahm, 1999),
found that fully one-third of visitors will leave a web site if t does not load within

eight seconds. These show the important of download speed in today’s world.

There are several factors that contribute to long download time. One of thefactors is
the file size. According to North (2001), excessive graphics is one of the
contributions to the increment of the downloading time. A graphic require more

space to be stored compared to text. O’Daniel (2000) and Niederst (2001) also agree
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