








ABSTRAK 

Kajian ini di lakukan bertujuan untuk mengukur tahap kepuasan kerja serta 

mengenalpasti faktor-faktor yang mempengaruhi tahap kepuasan kerj a di 92 Skuadron 

Simpanan Jurutera yang berpangkalan di Batu Kantomen, Kuala Lumpur. Faktor- 

faktor atau pemboleh ubah yang di kaji dan di uji sama ada ianya mempunyai 

hubungan korelasi yang signifikan dan mempengalruhi tahap kepuasan kerja iaitu 

demographi, suasana atau keadaan pekerjaan, dan penyeliaan. 

Elemen-elemen dalam setiap pemboleh ubah telah d igubal berdasarkan kepada teori- 

teori, pendapat-pendapat dan kajian terdahulu seperti Maslow (1 970), Taylor (1 966), 

Alderfer (1 972), Hertzberg (1 959), Weaver (1 980), Cranny (1 992), Mohd Majid 

(1 990), Stephen (1 996), Locke (1 976) and Owen (2000). 

Kajian ini menggunakan borang soal selidik responden secara rambang. Borang soal 

selidik yang di edarkan sebanyak 250 borang dan di kembalikan sebanyak 162 

borang ( 81 %). Data yang diperoleh telah dianalisis dengan menggunakan perisian 

SPSS. 

Secara keseluruhan tahap kepuasan kerj a di kalangan kakitangan JKR adalah 

sederhana. Pemboleh ubah telah di uji dengan mendapatkan min dan korelasi. Hasil 

kajian yang di akukan mendapati terdapat dua faktor iaitu yang mempunyai pengaruh 

dan hubungan positif yang kuat terhadap kepuasan kerja iaitu rakan sekerja dan 

pen yeliaan. 

Dapatan-dapatan kaj ian dapat memberi maklum balas kepada organisasi yang 

berkaitan bagi meningkatkan tahap kepuasan kerja serta mengemas kini peranan dan 

tugas yang perlu di laksanakan supaya lebih efisien dan efektif. 
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ABSTRACT 

This study was conducted to measure the level of job satisfaction and identifying 

factors that influence job satisfaction professionals and supporting staff in JKR 

Headquarters which was located at Jalan Sultan Salahuddin, Kuala Lumpur. Various 

factors and variables were tested to identify to identify the significant correlation and 

factors and variables were tested to identify the Significant correlation and factors 

influencing job satisfaction such as demography, work environment, leadership and 

organization commitment. 

Elements in each variables were developed based on theories, literatures and opinion 

of Maslow (1 970), taylor (1 966), Alderfer ( 1  972), Hertzberg (1 959), Weaver (1 980), 

Cranny (1 992), Mohd Majid (1 990), Stephen (1 996), Locke (1 976) and Owen (2000). 

The instruments used in the study was a set of qiuestionnaires. About 250 set of 

questionnaires were distributed where 1 62 questionaires were returned which is about 

8 1 % responded. The data obtained were analysed by using SPSS software. 

As an overall, the level of job satisfaction in JKPL Headquarters recorded average 

scores. The variables were tested to identify the means and correlation. The output of 

test conducted were two factors, which showed strong positive relationship and great 

influence to job satisfaction, namely working environment and leadership. 

The findings of the study would be a feedback to the organization to improve the job 

satisfaction level and to review its role and tasks so that it could be implemented 

efficiently and effectively. 
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