








ABSTRAK 

Kajian ini merupakan kajian kes bertujuan mengk(aji tahap komitmen pegawai 

dan kakitangan Perbadanan Kemajuan Kraftangan Malaysia terhadap organisasi, 

hubungan antara subdimensi-subdimensi tahap komitmen dan hubungannya 

dengan perhubungan antara rakan sekerja, dan perbezaan tahap komitmen 

terhadap organisasi berdasarkan faktor demografi seperti j antina, umur, taraf 

perkahwinan, kumpulan jawatan dan taraf j awatan. Kertas soal selidik dibentuk 

berasaskan Organizational Commitment Questionaire (OCQ) sebagai instrumen 

kajian ini yang mengandungi 32 item menggunakan skala Likert. Seramai 33 

orang subjek kajian telah dipilih secara rawak menyertai kajian ini. Keputusan 

yang diperolehi menunjukkan maj oriti pegawai clan kakitangan berada pada 

tahap komitmen yang sederhana terhadap organisasi. Dari analisis korelasi pula, 

keputusan menunjukkan terdapat hubungan yang signifikan dan positif antara 

sikap dan tanggapan terhadap organisasi, dan tahap komitmen pekerja dengan 

perhubungan antara rakan sekerja. Manakala dari segi perbezaan tahap 

komitmen, keputusan daripada ANOVA satu hala menunjukkan tidak wujud 

perbezaan yang signifikan tahap komitmen pekerj a berdasarkan faktor-faktor 

demografi. 
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ABSTRACT 

This research is a case study to evaluate the commitment level of staff and officers of 

the Malaysian Board of Handicraft Development, the relationship between sub- 

dimensions of commitments levels and the connection with interaction between 

colleagues and also the difference of commitment towards the organization based on 

demographic factors such as gender, age, marital status, occupation group and 

profession status. The questionnaire is formed with Organization Commitment 

Questionnaire (OCQ) as the instrument for the research with 32 items using the Likert 

scale. 33 people were randomly chosen to participa,te in this assessment. Results 

obtained showed that the majority of the staff and officers give mediocre level of 

commitment towards the organization. From correlation analysis, results proved that 

there is a significant and positive relationship between acquaintance among colleagues 

and attitude, perspective and commitment towards th.e organization. Meanwhile for 

difference between the levels of commitments, one-way ANOVA shows that there is no 

significant difference of commitment based on demogralphic factors. 
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