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Ganjaran  kerja rnerupakan  satu faktor penting yang dapat mempengaruhi
komitmen tcrhadap organisasi di kalangan pekerja  Satu bentuk ganjaran kerja
yang didakwa  dapat meningkatkan komitmen terhadap organisasi  pckerja  ialah
ganjaran kcrja  dalaman  dan  ganjaran kerja  luaran. Ganjaran  kerja  ini  bertujuan
untuk mengubah.  mencipta  kepuasan  dan mcmberi  motivasi kepada pekerja  untuk
memberi  komitmcn yang paling optima kepada sescbuah  organisasi. Ganjaran
kerja membcri  t umpuan  kepada -kepuasan  pulangan serta  keselesaan perseki  taran
kerja yang akhirnya  mcmbawa kepada peningkatan komitmen terhadap organisasi.
Namun begitu  tidak hanyak  penyelidikan  yang dilakukan di Malaysia untuk
menunjukkan  kcbcnaran dakwaan  tersebut. Oleh itu, penyelidik  berhasrat  untuk
mengka.ji  kesan ganjaran kerja kepada komitmen pekerja  secara  lebih sistematik.

Objektif  penyelidikan.  Penyelidikan  ini  bertujuan untuk mcngkaji  sama  ada
wujudnya  hubungan  yang signifikan di antara  ganjaran kerja dengan  komimen
tcrhadap organisasi di kalangan pekerja  Lembaga  Hasil Dalam Negeri ( LHDN )
Negeri Kedah Darul  Aman  berdasarkan  tiga pembolehubah  bebas  ganjaran kerja.
Selain  itu,  untuk mengkaji  sama  ada  wujud  hubungan yang positif  di antara
ganjaran  kerja dalaman  dan ganjaran kerja luaran dengan komitmen terhadap
organisasi di kalangan  pekeria.  Penyclidikan  ini  juga mengkaji  sama  ada  wujud
hubungan yang signifikan di antara  komitmen terhadap organisasi dengan  jantina,
umur.  tempoh pcrkhidmatan  , jawatan dan gaji  bulanan  di kalangan pekerja

1L H D N

Kaedah  penyelidikan  Seramai  90 orang pekerja Lembaga  I t asil  Dalam  Negeri
Kedah  Darul aman,  cawangan Alor  Setar  dan Sungai Petani  telah dijadikan  sampel
dalam  penyelidikan ini  dcngan menggunakan sampel  rawak mudah.  Ketiga-tiga
pembolehubah  bebas  ganjaran kerja ialah demografi,  ganjaran  kerja dalaman dan
ganjaran  kerja  Iuaran  manakala  komitmen terhadap organisasi sebagai
pembolehubah  bersandar.  Data dianalisis dengan menggunakan pcratusan, min,
ujian  t, analisis  varian (ANOVA)  sehala dan korelasi mudah  Pearson untuk
melihat  hubungan  dan kesan pembolehubah  yang dipilih.

Dapatan  Penyelidikan  I’ekerja  telah  menunjukkan  komitmen terhadap organisasi
yang t inggi. Ketiga-tigaa  dimensi ganjaran kerja  dalaman  menuniukkan kesan
positif‘  dan signifikan ke atas  komitmen terhadap otganisasi. Penyertaan tugas
paling kuat mempengaruhi komitmen terhadap organisasidi  kalangan pekerja.
Bagi  dimcnsi demografi iaitu jantina; umur, tempoh  perkhidmatan dan gaji
memberi  kesan yang berbeza  kepada komitmen terhadap organisasi terutamanya di
kalangan pekcrja  yang  lama  berkhidmat. Sebaliknya jawatan tidak memberi  kesan
yang bcrbeza  kepada komitmen terhadap organisasi di kalangan pekerja.  Ketiga-
tiga  dirncnsi ganjaran  kerja luaran jelas rnempunyai hubungan  yang signifikan dan
posi  ti 1‘  dengan  komitmen terhadap  organisasi.
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Work reward is an important factor that influences commitment towards
organization among workers. A form of work reward that has been stated to
increase commitment towards organization are internal work reward and external
ivork  reward  These forms or work reward are to change, create satisfaction and
motivation to workers in giving their optimum commitment towards organization.
Work reward is focused towards workers satisfaction and suitable working
environment that finally leads to enhancement of commitment towards
organization. Not many research are being  carried out in Malaysia, Thus, in this
researc,h,  the researcher would like to trace the effect of work reward on
commitment towards organization among workers systematically.

Research Objective. The research aim at studying whether there exist
commitment  towards organization among the workers of Inland Revenue Board
(IRB  ), Kedah Dar-u1 Aman.;  Alor Setar and Sungai Petani divisions based on three
independent variables of work reward. The next area of this research,  is to find the
significant of relationship between work reward, its relation to workers
commitment  towards organization. Another area of this research, is to study
whether there exist significant relationships between commitment  towards
organization and gender, age, organizational tenure, post and monthly salary.

Research  Method.  90 workers from Alor Setar and Sungai Petani  divisions of
Inland Revenue Board,  Kedah Darul  Aman have been taken in as a simple random
sample in this rcscarch.  The three independent variables are internal work reward,
external work reward and demography, while commitment towards organization
has been used as a dependent variable. The  data have been analyzed using
percentage, mean, t test, analysis of variant (ANOVA) and Pearson Moment
Correlation to see relationship and effect of the variables chosen.

R e s e a r c h  finding. Workers showed a high indication in commitment towards
organization. ‘l’he three dimensions of internal work reward reflected positive and
signi  ficant  effects upon workers commitment towards organization. As for internal
work reward, job involvement  is the strongest dimension to influence workers
commitment towards organization. As for demographic dimensions, that is,
gender, age, organizational tenure and monthly salary showed substantial effects
on  workers commitment towards organization especially those of longer tenure
with the organization. There is no diff’erent  eff’ect of post on comtnitment towards
organization. The three dimensions of external work reward clearly showed
positive and significant relationships with commitment towards organization.




























































































































































































































