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ABSTRACT (BAHASA MALAYSIA)

1 roject i bertyjuan uniuk merekabentuk laman web e-dagang yang sesuai
untuk keperluan semasa bagi industri alat gantian otomobil. Satu tinjauan
terkini telah dijalunkan kc atas beberapa laman-laman web alat gantian
otomobil tempatan dun [uar negeri. Penemuan menunjukkan laman-luman
web jni mempunyai kelemahan dun kekarangan yang memberikan masalah
kepada pengguna. Berdasarkan kekangan ini. Sistem i telah direkabentuk
bagi mengatasi masalah tersebut dun cuba untuk memenuhi permintaan
pengguna semasd.

Unsur khas yang terdapat pada sistem ini adalah sistem penasihat (advisory
svstem) dan gerbang hubungan (portal hink). Sustem penasihat i manipu
mencadangkan kepada pengguna jenis-jenis bahagian alat ganti yvang sesmuai
untuk kereta. Seterusnya, luman web ini akan menghubungkan terus kepada
syarikat yang berkaitan bagi membeli alat ganti yang dicadangkan.

Akhirnya, projek ini mencadangkan beberapa  rekabentuk  bagi  masa

hadapan dun beberapa pertimbangan untuk memperelokkan pembangunan
projek di masa hadapan.




ABSTRACT (ENGLISH)

The purpose of this project is to design an e-commerce website, suituble for
the current needs in automobile spare parts industry. A current survey is
done on some local and international automobile spare parts websites. The
review shows that this websites have some weakness and limitations. Based
on the limitations, this system is designed to overcome the problems and try
to salisfy user needs.

The special element about this system is that it has an advisory system and
portal link. This advisory system is able (o recommend suitable a spare parts
Jor user. The website will then link user to the relevant company fo buy the
recommended spuare parts.

Finally, this  project  has  recommended  some  future  design — and
considerations (o further enhance the development of future projecit.
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Chapter |

INTRODUCTION

This chapter gives an overview about the undertaken project. The project is
about developing an advisory system for the automobile spare parts industry
which also acts as a portal system that can link the users to the relevant
websites. The chapter highlights the problems faced by the users in sclecting
the right automobile spare parts for their vehicles. The potential of c-
commerce for the automobile spare parts industry will be discussed. The

chapter also outlines the requirement, scope and limitation of the project.

1.1 Background

Internet has slowly change the nature of business. The Internet’s growth rate
is currently the highest among other electronic information dissemination
mediums - radio, television, personal computer, and Internet. This is
illustrated in Figure 1-1. In 1999, the Internet connected over 36 million
computers with around 170 million users in 205 countries. Five years ago,

the figures were 3 million computers with 15 million users in 60 countries.
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