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ABSTRAK

Tujuan penyelidikan ini adalah untuk mengkaji keberkesananan penggunaan
web intranet TM Berhad dalam menyampaian maklumat terkini dan polisi
syarikat dalam menangani penghayatan anggota TM dalam kerja harian
mereka dan mencadangkan satu penambahbaikan kepada system tersebut.
Dalam penyelidikan ini juga anggota TM yang menggunakan Intranet telah
diselidik dan keputusan menunjukan terdapat empat faktor penting
mempengaruhi keberkesanan sistem tersebut. Faktornya ialah tindakbalas
dan geraklaku anggota itu sendiri, system dan teknologi, interaksi interaktif
dan..... Kesemua faktor tersebut telah dibincangkan secara terperinci dan
sejauh mana keberkesanan dan peranan sistem intranet dalam penjanaan

maklumat kepada anggota-anggota TM Berhad..
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ABSTRACT

The purpose of this research is to study the effectiveness of the TM online
information website in achieving the desired information dissemination in
order for the staffs to acquire the necessary knowledge. The aims are to
identify the effectiveness of the TM Intranet website and to provide
recommendations for the future improvement of the system. In this study,
staffs using the TM Intranet environment daily at their work premises were
surveyed through online survey to evaluate the intranet system. About 50
staffs were targeted to participate and the respondents were only 42. Results
showed that there are three main factors that influence the effectiveness of
the TM Intranet website in relation to their daily work. These factors are
staffs’ behavior and attitude, technology and system, and interactive
applications. The paper discusses these factors in detail with an emphasis on
the role of the TM Intranet website in information and knowledge

dissemination for the staff in their daily work environment.
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CHAPTER 1

1.1 INTRODUCTION

TM Berhad is the pioneer and biggest telecommunication provider in the
country as such it has to identify itself as a leader. TM Berhad is the number
one telecommunication service provider in the country. With a large
workforce of about 27,000 employees (extracted from the TM head quarters
news release), the immense contributions of its people have accomplished

high growth and achievement for the company.

In recognition TM as a responsible employer is committed to develop its
people to meet the demanding challenges of the business environment. TM has
continuously emphasized the need to upgrade and develop multi-disciplinary
skills and competencies of its people. Various human resource development
programs are constantly implemented to ensure that this philosophy is strictly

adhered to.

Intranets are the identity of a company in this era of technology. A good
intranet website will help to promote the company within and globally. In TM
Berhad we have a company which is the leading telecommunication provider
in Malaysia. With a big workforce locally and internationally TM has created
an identity as a regional telecommunication provider. To remain relevant TM
has embarked on variety of programs to enhance it performance and capability

to face challenges in the ever changing global market.

The TM Berhad intranet website is one such initiative which will enable the
staffs to identify themselves with the company. For a company to be well

known among its staffs the intranet plays a very useful part in their daily needs
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