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ABSTRAK 

 

Kajian ini bertujuan untuk mengenalpasti hubungan antara etika kerja Islam, budaya 

organisasi dan komitmen organisasi di kalangan pekerja MARA yang beroperasi di Perlis 

dan Kedah. Kajian ini terhasil berikutan kekurangan kajian yang berkaitan dengan etika 

kerja dan budaya terhadap komitmen terutama di dalam persekitaran Malaysia. Melalui 

kajian ini, etika kerja Islam dan budaya organisasi telah diukur untuk membuktikan 

bahawa ianya dapat mempengaruhi komitmen pekerja terhadap organisasi masing – 

masing. Borang kaji selidik mengandungi empat (4) bahagian ke semuanya iaitu bahagian 

demografik termasuk umur, jantina, bangsa, pendidikan, tempat asal dan status 

perkahwinan. Manakala bahagian lain adalah tentang etika kerja Islam, budaya 

organisasi, dan komitmen organisasi. Data dianalisa menggunakan SPSS versi 12 dan 

Model Persamaan Struktur (SEM) melalui perisian AMOS versi 4.   



  

ABSTRACT 

 

 

 

The purpose of this study was to review the relationship of Islamic Work Ethic, 

Organizational Culture and Organizational Commitment among staff in MARA Perlis 

and Kedah.  This study due to the lack of previous study regarding both Islamic Work 

Ethics and culture on commitment especially in Malaysia environment. From this study, 

Islamic work ethics and organizational culture were measured to prove whether they can 

influence employees’ commitment towards their organization. Questionnaire contain of 

four (4) sections which are demographic characteristic, Islamic work ethics, 

organizational culture and organizational commitment. The data analyzed by using SPSS 

12 and Structural Equation Modeling (SEM) via AMOS version 4.   
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CHAPTER 1 

INTRODUCTION 

 

 

 
 

1.1 Background of Study 
 

 

Organizational commitment becomes crucial in every organization and has been studied 

in the public, private, and non-profit sector, and more recently internationally. This is in 

part due to the vast number of works that have found relationships between 

organizational commitment and attitudes and behaviors in the workplace (Porter et al., 

1974). According to Allen and Meyer (1996), there is a psychological link between an 

employee and his or her organization that makes it less likely that the employee will 

voluntarily leave the organization. As a result, employees with strong organizational 

commitment continue employment with the organization because they want to do so 

(Ghani et al., 2004).   

 

However, commitment is not stand by itself without conduced by other variables. 

According to a researcher (Randall & Cote, 1991; Fodor, 1990), work ethic can induce 

employees to be highly involved in their jobs. Whilst, for Islamic organization, 

implementation of Islamic work ethic seems become essential to build commitment 

among employees naturally. Ahmad (1976) argued that the Islamic work ethic stands not 

for life denial but for life fulfillment and holds business motives in the highest regard. 

Consequently, it is more likely that those who believe in Islam and practice it tend to be 

more committed to their organizations and presumably more satisfied with their jobs.  

 



The contents of 

the thesis is for 

internal user 

only 



 72

REFERENCES 
 

 

 

 

 

Acton, T., & Golden, W. (2002). Training: The way to retain valuable IT employees 

Conference Proceedings. Informing Science, 1–12. 

 

Adebanjo, D., & Kehoe, D. (2001). An evaluation of factors influencing teamwork and 

customer focus. Managing Service Quality, 11, 49–56. 

 

Ahmad, K. (1976). Islam: Its meaning and message, Islamic Council of Europe, London. 

 

Ali, A.J., (2001). The Islamic work ethic in Arabia. The Journal of Psychology, Vol. 126 

(5), pp. 507-519. 

 

Ali, A.J. & Al Kazemi, A., (2007). Islamic work ethic in Kuwait. Cross Cultural 

Management: An International Journal, Vol. 14 (2), pp. 93-104. 

 

Ali, A.J. & Al Owaihan A., (2008). Islamic work ethic: A critical review. Cross Cultural 

Management. An International Journal, Vol. 15 (1), pp. 5-19.  

 

Anderson, C., & Martin, M. (1995). Why employees speak to coworkers and bosses. 

Journal of Business Communication, 32(3), 249–265. 

 

Anschutz, E.E. (1995). TQM America. Bradenton, FL: McGuinn & McGuinn Publishing. 

 

Arsiah Bahrun @ Bahron, (2006). Kesan empowermen psikologi ke atas kepuasan kerja, 

komitmen organisasi dan kelakuan kewargaan organisasi. Tesis Ph.D. Universiti 

Kebangsaan Malaysia. 

 

Balthazard, P.A, Cooke, R.A, & Potter, R.E., (2006). Dysfunctional culture, 

dysfunctional organization: Capturing the behavioral norms that form 

organizational culture and drive performance. Journal of Managerial 

Psychology, Vol. 21 (8), pp. 709-732. 

 

Baker, E.L. (1980). Managing corporate culture. Management Review, Vol. 69, pp. 8-13. 

 

Bashir, S. & Ramay, M.I., (2008). Determinants of Organizational Commitment A Study 

of Information Technology Professionals in Pakistan. Mohammad Ali Jinnah 

University, Islamabad, Pakistan.  

 

 

 



 73

Boatwright, J.R. & Slate, J.R., (2000). Work ethic measurement of vocational students in 

Georgia. Journal of Vocational Education Research, Vol. 25 (4).   

 

Boon, O.K., & Arumugam, V., (2006). The influence of corporate culture on 

Organizational commitment: case study of semiconductor organizations in 

Malaysia. Sunway Academic Journal, Vol. 3, pp. 99–115 

 

Buchanan, Bruce II. (1974). Building organizational commitment: The socialization of 

work managers in work organizations. Administrative Science Quarterly, 19, 

533-546. 

 

Browne, M. W., & Cudeck, R. (1993). Alternative ways of assessing model fit. In K. 

Bollen & J. Long (Eds.), testing structural equation models (pp. 136-162). 

Newbury Park, CA: Sage. 

 

Brunetto, Y., & Farr-Wharton, R. (2004). Does the talk affect your decision to walk: A 

comparative pilot study examining the effect of communication practices on 

employee commitment post managerialism. Management Decision, 42(3/4), 

579–600. 

 

Byrne, B.M., (2001). Structural Equation Modeling with AMOS: Basic concepts, 

Application, and Programming. Lawrence Erlbaum Associates; London. 

 

Celep, C., (2000). Teachers and organizational commitment in education. An Publishing, 

Ankara. 

 

Chatman, J. and Jehn, K. (1994), “Assessing the relationship between industry 

characteristics and organizational culture: how different can you be?” Academy 

of Management Journal, Vol. 37 No. 3, pp. 522-53. 

 

Cherrington, D. J. (1995). The management of human resources, 4th Ed. Englewood 

Cliff, NJ: Prentice-Hall. 

 

Deal, T.E. and Kennedy, A.A. (1982), Corporate Cultures: The Rites and Rituals of 

Corporate Life, Irwin, Reading, MA. 

 

Deming, W. E. (1986). Out of the Crisis. Cambridge, MA: MIT Press. 

 

Elizur, D. and Koslowsky, M. (2001), Values and organizational 

commitment.International Journal of Manpower, Vol. 22, pp. 593-9. 

 

George, D., & Mallery, P. (2003). SPSS for Windows step by step: A simple guide and 

reference. 11.0 update (4th Ed.). Boston: Allyn & Bacon. 

 



 74

Ghani, R. A., Nordin, F., & Mamat, L. (2004). Organizational commitment among the 

academic staff in the Distance Education Program. The International Journal of 

Education Development, 1, 29–43. 

 

 

Giap, L.S., (2006). Self appraisal and its relationship to organizational commitment and 

job involvement. Thesis Master Degree, Universiti Utara Malaysia. 

 

Glisson, C. & Durick, M. (1988). Predictors of job satisfaction and organizational 

commitment in human service organization. Administrative Science Quarterly, 

Vol. 33, pp. 61-81. 

 

Goris, J. R., Vaught, B. C., & Pettit, J. D. (2000). Effects of Communication Direction on 

Job Performance and Satisfaction: A moderated regression analysis. Journal of 

Business Communication, 37(4), 348–368. 

 

Gray, J. H., Densten, I. L., & Sarros, J. C. (2003). A matter of size: Does organizational 

culture predict satisfaction in small organizations. Melbourne, Australia: 

Working paper 65/03, September, Faculty of Business and Economics, Monash 

University. 

 

Guimaraes, T. (1996). TQM’s impact on employee attitude. The TQM Magazine, Vol. 8 

No. 5, pp. 20–25. 

 

Guimaraes, T. (1997). Assessing employee turnover intentions before and after TQM. 

International Journal of Quality & Reliability Management, 14(1), 46–63. 

 

Guzman et al. (2006). Occupational Culture and Commitment: A Multi-Country 

Perspective. Proceedings of the Twelfth Americas Conference on Information 

Systems, Acapulco, Mexico August 04th-06
th
 

 

Hair, et. all. (2006). Multivariate Data Analysis. Pearson - prentice Hall; NJ. 

 

Hair, J. F., Anderson, R. E., Tatham, R. L., & Black, W. C. (1998). Multivariate data 

analysis. Englewood Cliffs, NJ: Prentice-Hall. 

 

Hansen, G. and Wernerfelt, B. (1989). Determinants of firm performance: the relative 

impact of economic and organizational factors. Strategic Management Journal, 

Vol. 10 No. 3, pp. 399-411. 

 

Harrison, J.R. and Carrol, G.R. (1991). Keeping the faith: a model of cultural 

transmission in formal organizations. Administrative Science Quarterly, Vol. 

36, pp. 552-82. 

 



 75

Hartline, M.D., Maxham, J.G. III and McKee, D.O. (2000). Corridors of influence in the 

dissemination of customer-oriented strategy to customer contact service 

employees. Journal of Marketing, Vol. 64, pp. 35-50. 

 

Herzberg, F. (1996). Work and the nature of man. Cleveland, OH: World Publishing. 

 

Hofstede, G. (1980). Culture’s Consequences. CA; Sage. 

 

Jean Lee, S.K., & Yu, K. (2004). Corporate Culture and Organizational Performance. 

Journal of Managerial Psychology, Vol. 19 No. 4, pp. 340 - 359. 

 

Juran, J. M., & Gryna, F. M. (1993). Quality planning and analysis: From product 

development through use. New York, NY: McGraw-Hill. 

 

Karia, N. (1999). The impact of TQM practice on employees’ work-related attitude. MBA 

Unpublished Research Report. Penang, Malaysia: University Science Malaysia. 

 

Karia, N., & Ahmad, Z. A. (2000). Quality practices that pay: Empowerment and 

teamwork. Malaysian Management Review, 35(2), 66–76. 

 

Kassicieh, S. K., & Yourstone, S. A. (1998). Training, performance evaluation, rewards, 

and TQM implementation success. Journal of Quality Management, 3(1), 25–

38. 

 

Keeton, K. & Mengistu, B., (1992). The perception of organizational culture by 

management level: implications for training & development. Public 

Productivity & Management Review, Vol. 16 No. 2, pp.205-13. 

 

Kidron, A. (1978). Work values and organization commitment. Academy of Management 

Journal, Vol. 21 (2), pp. 239 – 47.  

 

Kilmann, R.H., Saxton, M.J. and Serpa, R. (Eds) (1985), Gaining Control of the 

Corporate Culture, Jossey-Bass, San Francisco, CA. 

 

Kono, Toyohiro & Clegg, Stewart R. (1998), Transformations of Corporate 

Culture:Experience of Japanese Enterprises, Walter de Gruyter, Berlin, New 

York. 

 

Kristof, A. L. (1996). Person-organization fit: An integrative review of its 

conceptualizations, measurement, and implications. Personnel Psychology, Vol. 

49, pp. 1–49. 

 

Lok, P. & Crawford, J., (2003). The effect of organizational culture and leadership style 

on job satisfaction and organizational commitment: A cross-national 

comparison. Journal of Management Development, Vol. 23 (4), pp. 321-338. 

 



 76

Mafunisa, M.J., (2000). Positive work ethic: Multi-cultural perspective. Journal of Public 

Administration, Vol. 35 (4), pp. 247-260. 

 

Marsh, R.M & Mannari, H. (1977), Organisational commitment and turnover: a predictor 

study. Administrative Science Quarterly, Vol. 22, pp. 57-75. 

 

Mathieu, J.E. and Zajac, D.M. (1990). A Review and Meta-Analysis of the Antecedents, 

Correlates and Consequences of Organizational Commitment. Psychological 

Bulletin, Vol. 108 No. 2, pp. 171-194. 

 

Meyer, J. P., Allen, N. J., & Smith, C. A. (1993). Commitment to organizations and 

occupations: Extension and Extension and Test of a Three-component 

Conceptualization. Journal of Applied Psychology, Vol. 78 No. 4, pp. 538. 

 

Meyer, J. P., & Alien, N. J. (1991). A three-component conceptualization of 

organizational commitment. Human Resource Management Review, Vol.1 

No.1, pp.  61-89. 

 

Meyer, J.P. and Herscovitch, L. (2001), Commitment in the workplace: towards a general 

model. Human Resource Management Review, Vol. 11, pp. 299-326. 

 

Mowday, R.T., Porter L.W. and Steers, R.M. (1982). Employee-Organizational Linkages: 

The Psychology of Commitment, Absenteeism and Turnover. New York: 

Academic Press. 

 

O’Driscoll, M. P., & Randall, D. M. (1999). Perceived organizational support, 

satisfaction with rewards and employee job involvement and organizational 

commitment. Applied Psychology: An International Review, 48, 197–209.  

 

O’Reilly, C. (1989). Corporations, culture and commitment: motivation and social 

control in organizations. California Management Review, summer, pp. 9-25. 

 

Ouchi, W. (1981). Theory Z: How American business can meet the Japanese 

challenge.Reading, MA: Addison-Wesley. 

 

Pettit, J. D., Goris, J. R., & Vaught, B. C. (1997). An examination of organizational 

communication as a moderator of the relationship between job performance and 

job satisfaction. The Journal of Business Communication, Vol. 34 No. 1, pp. 

81–98. 

 

Poh, J. P. (2001). Total quality management (TQM) in Malaysia: A comparative study on 

employees’ perception of management practices in TQM and non-TQM 

companies. MBA unpublished thesis, Universiti Tun Abdul Razak, Malaysia. 

 



 77

Pool, S.W. (2000), Organizational culture and its relationship between job tensions in 

measuring outcomes among business executives. Journal of Management 

Development, Vol. 19 No. 1, pp. 32-49. 

 

Porter, L.H., Steers, R.M. and Boulian P.V. (1974). Organizational commitment, Job 

Satisfaction and Turnover among Psychiatric Technicians. Journal of Applied 

Psychology, Vol. 59 No. 5, pp. 603-609. 

 

Putti, J.M., Aryee, S. & Liang, T.K. (1989), Work values and organizational commitment 

in an employee-owned firm: Evidence from UK. Human Relations, Vol. 42 No. 

3, pp. 275 – 88. 

 

Randall, D. & Core, J. (1991), Interrelationships of work commitment constructs, work 

and occupations. Vol. 18 (2), pp. 194-211. 

 

Rashid et. al. (2003). The influence of organizational culture on attitudes toward 

organizational change. The Leadership & Organization Development Journal, 

Vol. 25 (2), pp. 161-179. 

 

Rashid, M. Z. A., Sambasivan, M., & Johari, J. (2003). The influence of corporate culture 

and organizational commitment on performance. Journal of Management 

Development, 22(8), 708–728. 

 

Recardo, R., & Jolly, J. (1997). Training of teams in the work place. S.A.M Advanced 

Management Journal, 62 No. 2, p. 4. 

 

Rice, G.: 1999, Islamic Ethics and the Implications for Business, Journal of Business 

Ethics, Vol.18, pp. 345–358. 

 

Robbins, S.P. (1996). Organizational behavior: concepts, controversies, applications, 7
th

 

Ed., Prentice Hall Englewood Cliffs, NJ. 

 

Ruben, Brent D., & Stewart, Lea P. (1998). Communication and Human Behavior, 4
th
 Ed. 

Boston: Allyn & Bacon. 

 

Sadri, G. and Lees, B. (2001). Developing corporate culture as a competitive Advantage. 

Journal of Management Development, Vol. 20 No. 10, pp. 853-9. 

 

Saeed, M., & Hassan, M. (2000). Organizational culture and work outcomes: Evidence 

from some Malaysian organizations. Malaysian Management Review, 35(2), 

54–59. 

 

Schein, E. (1990). Organizational culture. American Psychologist, Vol. 4 No. 2, pp. 109-

19. 

 



 78

Schein, E. (1992). Organizational Culture and Leadership 2nd ed. San Francisco; Josey – 

Bass Inc. 

 

Sharifah Hayaati, I., (2007). Values & ethics towards quality public delivery system of 

Malaysia: an Islamic perspective. Jurnal Syariah, Vol. 15 No. 2, pp. 25-43. 

 

Silos, I. M. (1999). Employee Involvement: A component of total quality management. 

Production and Inventory Management Journal, Falls Church, First Quarter. 

 

Silverthorne, C., (2004). The impact of organizational culture and person-organization fit 

on organizational commitment and job satisfaction in Taiwan. The Leadership 

& Organization Development Journal, Vol. 25 (7), pp. 592-599.  

 

Smidts, A., Pruyn, A., & van Riel, C. (2001). The impact of employee communication 

and perceived external prestige on organization identification. Academy of 

Management Journal, 44(5), 1051–1062. 

 

Stuart, H. (1999). Towards a definite model of the corporate identity management 

process. Corporate Communication, 4(4), 200–207. 

 

Van de Post, W.Z., de Coning, T.J. and Smit, E.V. (1998). The relationship between 

organizational culture and financial performance: some South African evidence. 

South African Journal of Business Management, Vol. 29 No. 1, pp. 30-41.  

 

Varona, F., (1996). Relationship between communication satisfaction and organizational 

commitment in three Guatemalan organizations. Journal of Business 

Communication, Vol. 33(2), pp. 111–140. 

 

Williams, E.S., Rondeau, K.V., & Francescutti, L.H., (2007). Impact of culture on 

commitment, satisfaction, and extra-role behaviors among Canadian ER 

physicians. Leadership in Health Service, Vol. 20 (3), pp. 147-158. 

 

Wilson, A.M., (2001). Understanding Organizational Culture and the Implications for 

Corporate Marketing. European Journal of Marketing, Vol. 35 No.3/4 pp. 353-

367. 

 

Wollack, S., Goodale, J., Wijting, J., & Smith, P. (1971). Development of the survey of 

work values. Journal of Applied Psychology, Vol. 55, pp. 331-338.  

 

Yew L.T., (2006). Job satisfaction and affective commitment: a study of employees in the 

tourism industry in Sarawak, Malaysia. Sunway Academy Journal, Vol. 4, pp. 

27– 40.     

 

Yousef, D.A. (2001). Islamic work ethic: A moderator between organizational 

commitment and job satisfaction in a cross cultural context. Personal review, 

Vol. 30 (2), pp. 152-169. 



 79

Yousef, D.A. (2000), Organizational commitment as a mediator of the relationship 

between Islamic work ethic and attitudes toward organizational change. Human 

Relations, Vol. 53 (4), pp. 513 – 37.  

 

Yuksel, O., (2000). Human resource management. Gazi Publishing, Ankara. 

 

 

Zhang, Z. H. (2000). Implementation of total quality management: An empirical study of 

Chinese manufacturing firms. PhD unpublished thesis, University of Groningen, 

The Netherlands. 

 

 

 




