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ABSTRACT

Mobile Hajj for Malaysian Pilgrims gives the flexibility and the easy way to the
Malaysian pilgrims to access anytime and anywhere for their hajj enquire. However,
the current enquire system unable to provide those pilgrims with the appropriate
information via mobile device. Hence, the study proposed to Design Mobile Hajj
Guide for Malaysian Pilgrims to simplify for those pilgrims to get their enquires
about hajj, furthermore, the proposed system supports the pilgrims to view the hajj
information. Moreover, Mobile Hajj Guide for Malaysian Pilgrims has been tested to

make sure that it’s satisfying with the pilgrim’s requirements.
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CHAPTER ONE

INTRODUCTION

This Chapter presents and elaborates the research details of the proposed Mobile Hajj
Guide for Malaysian Pilgrims. This Chapter also provides answers to the research
questions as to why the study was conducted and what the main elements involved in the
study are. The first sub-topic describes the overall idea in this study and the motivation
that led to the implementation of the whole project. This is followed by the problem
statement, objectives, significance and scope of the study. The last sub-topic elaborates

the way this project is organized, and finally, the summary of this Chapter is provided.

1.0 Introduction

One of a Muslim's duties, as described in the Five Pillars of Islam, is to go on Hajj at
least once during his or her lifetime. This is a pilgrimage to Mecca in Saudi Arabia.
According to (Bookwork & Norwich ,1999), approximately two million Muslims went
in 1999 (Islamic Wills, 2004). Every year, the number of Hajjaj (pilgrims) going from

Malaysia increases, regardless of the economical or political factors. According to
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