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ABSTRAK

Objektif kajian ini ialah untuk melihat perhubungan di antara tingkahlaku
kepimpinan transformasi dan dimensi-dimensinya terhadap tingkahlaku
kewarganegaraan organisasi (OCB). Dimensi-dimensi dalam tingkahlaku
kepimpinan transformasi ialah pengaruh ideal, motivasi inspirasi, merangsang
secara intelek dan pertimbangan individu . Selain daripada itu, ia juga bertujuan
untuk mengenalpasti sebarang perbezaan yang wujud dalam tahap OCB
responden berdasarkan faktor tempoh masa mereka di dalam gred jawatan
semasa dan juga tempat bertugas. Responden kajian terdiri daripada 190
pegawai kanan Kastam Diraja Malaysia gred 41 dan 44 yang bertugas di Pulau
Pinang, Wilayah Persekutuan Kuala Lumpur, Pahang, Johor dan Lapangan
Terbang Antarabangsa Kuala Lumpur. Data-data telah dianalisis menggunakan
perisian SPSS versi 15. Ujian pekali korelasi Pearson, ujian regrasi berganda
dan ujian ANOVA telah dilaksanakan. Hasil ujian korelasi mendapati terdapat
perhubungan yang signifikan di antara tingkahlaku kepimpinan transformasi dan
setiap dimensi di dalamnya terhadap OCB. Ujian regrasi berganda pula
mendapati hanya faktor pengaruh sahaja yang memberi kesan terhadap OCB.
Hasil ujian ANOVA pula menunjukkan terdapat perbezaan yang signifikan dalam
OCB berdasarkan tempoh masa dalam gred jawatan semasa. Bagaimanapun,
didapati tiada perbezaan dalam OCB responden berdasarkan faktor tempat

mereka bertugas.



ABSTRACT

The main objective of this study is to determine the relationship between
transformational leadership behavior and its dimensions and organizational
citizenship behavior (OCB). The dimensions of transformational leadership
behavior are idealized influence, inspirational motivation, intellectual stimulation
and individualized consideration. This study also intends to examine whether any
differences on OCB exist among the respondents based on the length of time
they have been in their current grade and their place of work. Respondents of
this study were 190 senior officers of grade 41 and 44 of Royal Malaysian
Customs Department at Pulau Pinang, Wilayah Persekutuan Kuala Lumpur,
Pahang, Johor, and Kuala Lumpur International Airport. Data were analyzed
using SPSS version 15. The tests conducted were Pearson’s Correlation,
multiple regression and one-way ANOVA. The Pearson’s Correlation showed
that transformational leadership behavior, as well as each of its dimensions was
correlated to OCB. However, multiple regression tests showed that OCB was
significantly influenced by only one dimension; idealized influence. The findings
of the one-way ANOVA showed that there were significant differences in
respondents OCB based on the length of time they have been in their current
grade. It was also found that there were no differences in respondents’ OCB

based on their place of work.



ACKNOWLEDGEMENTS

First of all, my praise to Allah, who has blessed me with inner strength to

complete this project paper.

| would like to express my sincere thanks to both my supervisors, Dr. Fais
Ahmad of Universiti Utara Malaysia for his guidance and comments and Dr.
Anesee lbrahim of Institut Tadbiran Awam Negara (INTAN) for his statistical
knowledge that helped in analyzing the data and the outcomes. | would also like
to express my sincere gratitude to Associate Professor Dr. Abu Bakar Hamed for

his insightful comments.

A special thank you to state training officers of Royal Malaysian Customs
Department; YM Tengku Mat Raduan, Tuan Roslan Yusof , Puan Noor Arini Mat
Daud , Tuan Soh Tek Liang and Puan Siti Fatimah for their cooperation in this

study.

Not forgotten, my appreciation goes to my parents and siblings for their kind
consideration. To my children, Zafirah, Zafri, Zahin and Zulfah Aqilah , | thank
you for your understanding. To my husband Zainuddin Mohamad, thank you for

the patience, support, and encouragement and for always being there for me.

| also thank those who | have not mentioned here but in many ways propelled me

to strive toward greater heights.



TABLE OF CONTENTS

Page
Permission to Use i
Abstrak i
Abstract iv
Acknowledgement v
Table of Contents vi
List of Tables Xi
List of Figures xiii
CHAPTER 1: INTRODUCTION
1.0 Introduction 1
1.1 Problem Statement 4
1.2 Research Questions 9
1.3 Research Objectives 10
1.4 Significance of the Study 11
1.5 Scope of the Study 12
1.6 Limitation of the Study 13
CHAPTER 2 : LITERATURE REVIEW
2.0  Introduction 14
2.1 Organizational Citizenship Behavior 14

2.2  Transformational Leadership 17



2.3 Idealized Influence

2.4  Inspirational Motivation

2.5 Intellectual Stimulation

2.6  Individualized Consideration

2.7 Relationship between Transformational
Leadership and OCB

2.8  Summary of Literature Review

CHAPTER 3 : RESEARCH METHODOLOGY
3.0 Introduction
3.1 Theoretical Framework
3.2 Conceptual Definitions
3.2.1 Organizational Citizenship Behaviors
3.2.2  Transformational Leadership
3.2.3 |dealized Influence
3.2.4 Inspirational Motivation
3.25 Intellectual Stimulation
3.2.6 Individualized Consideration
3.3 Hypotheses
3.4 Research Design
3.5 Population and Sampling
3.6 Operational Definition

3.7 Questionnaires Design

19

19

19

20

20
22

25

26

27

27

28

29

29

30

30

31

32

33

35

37



3.8  Pilot Study

3.9 Data Collection

3.10 Reliability Test
3.10.1 Pilot Study
3.10.2  Main Study

3.11  Normality Test

3.12 Linearity Test

3.13 Data Analysis Techniques
3.13.1 Descriptive Analysis
3.13.2 Inferential Analysis

3.14 Summary of Tests of Hypotheses

3.15 Conclusion

CHAPTER 4 : RESULTS AND DISCUSSION
4.0 Introduction

4.1  Descriptive Statistics On
Demographical Factors of the Respondents

41.1 Age

4.1.2 Gender

4.1.3 Current Grade

4.1.4 Years in Current Grade

4.1.5 Highest Academic Qualification

39

39

42

43

43

44

45

45

46

46

49

50

51

51

52

53

53

54



4.2

4.3

4.4

CHAPTER 5 : CONCLUSION AND RECOMMENDATION

5.0

5.1

5.2

5.3

5.4

4.1.6 Place of Work

4.1.7 Superior's Gender

4.1.8 Duration of Working With Superior
Testing of the Hypotheses

4.2.1 Hypothesis 1

4.2.2 Hypothesis 2

4.2.3 Hypothesis 3

4.2.4 Hypothesis 4

4.2.5 Hypothesis 5

4.2.6 Hypothesis 6

4.2.7 Hypothesis 7

Summary of Results of the Tests

Conclusion

Introduction

Objective Achievement
Recommendation
Future Research

Conclusion

55

56

57

58

59

60

61

62

63

64

66

69

70

71

72

75

77

77



REFERENCES

APPENDICES

Appendix A : Correspondence
Appendix B : Survey Questionnaire
Appendix C : Table

Appendix D : SPSS Output

78

82

87

97

99



Table

Table 1.1

Table 2.1

Table 2.2

Table 2.3

Table 3.1

Table 3.2

Table 3.3

Table 3.4

Table 3.5

Table 3.6

Table 3.7

Table 3.8

Table 3.9

Table 4.1

Table 4.2

Table 4.3

Table 4.4

LIST OF TABLES

Page

Number of complaints received by
Public Complaints Bureau 5
Literature review on OCB 22
Literature review on transformational
leadership 23
Literature review on transformational
leadership and OCB 24
Population of customs officers 34
Number of items in the questionnaire 38
Date of questionnaires sent and returned 41
Number of questionnaires sent and returned 42
Cronbach’s alpha for pilot test 43
Cronbach’s alpha for main study 44
The strength of correlation value 47
Linear regression equation 48
Statistical analyses 49
Frequency distribution by age group 52
Frequency distribution by gender 52
Frequency distribution by grade 53
Frequency distribution by years

in current grade 54



Table 4.5

Table 4.6

Table 4.7

Table 4.8

Table 4.9

Table 4.10

Table 4.11

Table 4.12

Table 4.13

Table 4.14

Table 4.15

Table 4.16

Table 4.17

Table 4.18

Table 4.19

Frequency distribution by highest
academic qualification

Frequency distribution by place of work
Frequency distribution by superior’'s gender

Frequency distribution by duration of
working with current superior

Results of correlation analysis

Correlation between transformational
and OCB

Correlation between idealized influence
and OCB

Correlation between inspirational motivation
and OCB

Correlation between intellectual stimulation
and OCB

Correlation between individualized
consideration and OCB

Multiple regression analysis

Results of ANOVA analysis on length in
current grade

Post Hoc tests - length in current grade

Results of ANOVA analysis on place
of work

Summary of tests of hypotheses

55

56

56

57

58

59

60

61

62

63

64

66

67

68

69



List of Figures

Figure Page

Figure 3.1 Theoretical Framework 26



1.0

CHAPTER ONE

INTRODUCTION

Introduction

Organizational citizenship behavior or better known as OCB was first
introduced by Bateman and Organ (1983) twenty six years ago. Since
then, it has been studied extensively and has been significantly associated
with positive performance of an organization. Yet, in Malaysia, despite the
apparent importance of OCB to organizations, not many studies were
conducted and it is very rarely highlighted by the management in the

public sector.

According to Organ (1988), OCB is defined as individual behavior that is
discretionary, not directly or explicitly recognized by the formal reward
system, and that in the aggregate promotes the effective functioning of the

organization.

OCB has been identified as vital to the effectiveness of organizations and
teams (Bateman and Organ, 1983; Organ, 1988 and Podsakoff, 1997).
Previous researchers noted that OCB have contributed to organizational
commitment (Podsakoff, MacKenzie and Boomer, 1996), and service
quality (Bienstock, DeMoranville and Smith, 2003). Studies by Wayne,

Liden, Graf and Ferris (1997) and Deluga (1998) showed that leader-
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