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ABSTRAK

Tujuan penyelidikan ini adalah untuk mengkaji hubungan tingkah laku
kepimpinan pengetua dengan kepuasan kerja guru-guru.  Kajian ini
menggunakan Teori Laluan Matlamat oleh House (1974) untuk mengkaji
tingkah laku kepimpinan dan Teori Hierarki Keperluan Maslow  (1954) untuk
mengkaji kepuasan kerja. Tingkah laku kepimpinan yang dikaji ialah tingkah
laku mengarah, menyokong, penyertaan dan berorientasikan kejayaan,
sementara kepuasan kerja merangkumi keperluan fisiologi, keselamatan, sosial,
penghargaan diri dan penyempumaan diri.

Kajian ini melibatkan 254 respondan dari 8 buah sekolah menengah gred
A di daerah Kubang  Pasu. Satu soal selidik yang mengandungi 35 soalan
(Tingkah laku kepimpinan) dan 50  soalan (kepuasan kerja) digunakan. Data-data
yang diperolehi dianalisis menggunakan statistik deskriptif (frekuensi,
peratusan, min dan sisihan lazim) dan statistik inferensi  (ujian-t, Anova satu hala
dan korelasi Pearson).

Hasil kajian  menunjukkan tingkah laku kepimpinan yang dominan sekali
ialah tingkah laku berorientasikan kejayaan, sementara tingkah laku mengarah
palin  kurang digunakan oleh pengetua. Di samping  itu hasil kajian juga
menunjukkan terdapat perbezaan  yang signifikan  tingkah laku kepimpinan
menyokong yang di amalkan oleh pengetua berdasarkan  penilaian guru lelaki
dengan guru perempuan. Di samping  itu di dapati penilaian guru-guru siswazah
dan bukan siswazah terhadap tingkah laku kepimpinan mengarah, menyokong
dan berorientasikan kejayaan adalah berbeza. Manakala dari aspek pengalaman
mengajar, didapati terdapat perbezaan yang signifikan tingkah laku kepimpinan
berdasarkan pengalaman mengajar guruguru.

Hasil dapatan mengenai kepuasan kerja pula, didapati kepuasan dari segi
keperluan fisiologi adalah tinggi, sementara lain-lain keperluan dalam teori
Maslow  adalah sederhana. Di samping  itu tidak terdapat perbezaan yang
signifikasl  kepuasan kerja guru berdasarkan jantina. Kepuasan kerja berdasarkan
kategori perkhidmatan pula menunjukkan signifikan dalam aspek fisiologi. Hasil
kajian juga menunjukkan keperluan fisiologi, keselamatan dan penghargaan diri
adalah berbeza  berdasarkan pengalaman mengajar guru-guru Akhir sekali, hasil
kajian menunjukkan terdapat korelasi di antara tingkah laku kepimpinan
pengetua dengan keperluan kepuasan kerja guru-guru.



ABSTRACT

The purpose of this research is to study the relationship between the
principal’s leadership behavior and job satisfaction among teachers. This study
adopted the Path Goal Theory by House (1974) to study the leadership behavior
and Maslow  Need Theory (1954) to study job satisfaction. The studied
leadership behaviors are directive, supportive, participative and achievement-
oriented, while job satisfaction refers to physiological need, security, social
need, self-esteem and self-actualization.

This research involved 254 respondents from eight A secondary schools
in Kubang Pasu district. Questionaires containing 35 question on leadership
behavior and 50  question on job satisfaction were distributed. The data obtained
was analysed using the descriptive statistical method to determine the frequency,
percentage, mean and standard deviation and the inference statistical method
which includes t-test, one-way Anova and Pearson correlation.

The findings show that the most dominant leadership behavior is
achievement-oriented, while directive behavior is the least practised  by the
principals. Besides that, the findings also reveal that there is a significant
difference on analysis made by man and woman teachers regarding supportive
leadership behavior of the principal. In addition, it is also found that the analysis
made by graduate and non-graduate teachers on directive, supportive and
achievement-oriented leadership is different. As from the aspect of teaching
experience, it is found that there is a significant difference in the principal’s
leadership behavior based on the teacher’s teaching experience.

The findings on job satisfaction reveal that the satisfaction on
physiological need is higher while the other needs in Maslow  Theory are
moderate. Besides that, there is no significant difference on job satisfaction
based on gender. Job satisfaction based on the category of service is significant
in the aspect of physiological need. The findings also show that physiological
need, security and self-esteem vary according to teachers’ teaching experiences.
Finally, the research also suggests that there is a correlation between the
principal’s leadership behavior and job satisfaction among teachers.
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