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Abstract

Data warehousing is important, not only in business enterprises, but in_the
university environment as well. The goal of a data warehouse is to integrate
timely, accurate information and to make it available to an organization's
employees and decision makers. The data warehouse is developing in response to
increasing data and information requirements. The traditional notion of data
warehouses is evolving into a federated warehouse augmented by a set of
processes and services to support integrated and consistent access 1o
heterogeneous, decentralized warehouse systems. This study will explore the
design and implementation of a data warehouse architecture model for the Al-
Quds Open University (QOU) in Palestine, within the Context of Relational
Online Analytical Processing (OLAP). The model aims at integrating data from
different sources in the QOU.
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CHAPTER 1

INTRODUCTION

This chapter will explain the background of the research study in data warehouse. Starting
with introduction to concept of data warehousing it will provide the basic concepts associated
with data warehouse. Additionally I have formulated the research question and aim of study

in this chapter.
1.1 Backgroﬁnd

Building a data warehouse has become fairly common in today's world but with varying
degrees of success. The reason for the mixed results is due to the complexity of building the

data warehouse in addition to the level of competency of the participants involved (Ken,

2006).

Data warehouses are computer based information systems that are home for "secondhand"

data that originated from either another application or from an external system or source.

Warehouses optimize database query and reporting tools because of their ability to analyze

data, often from disparate databases and in interesting ways. They are a way for managers and
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