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ABSTRAK

Malaysia telah melalui perubahan yang drastik dalam aspek teknologi
maklumat sepanjang dekad yang lalu. E-kerajaan dan e-perkhidmatan lain
yang schaluan dengannya telah menjadi realiti sejak 4-5 tahun yang
kebelakangan ini. Rancangan Malaysia ke-9 pula telah menggariskan
pelbagai kemudahan yang telah disediakan oleh pihak kerajaan untuk
mengurangkan jurang ilmu dalam teknologi maklumat. Bagi kebanyakan
warga kota penggunaan teknologi maklumat sudah menjadi sebahagian
daripada hidup mereka tetapi bagi masyarakat di kawasan luar bandar, ini
masih menjadi tanda tanya. Namun adakah masyarakat di kawasan luar
bandar sudah Dbersedia untuk menerima perkembangan ini dan
mengaplikasikannya dalam kehidupan mereka? Sebarang penglibatan dalam
bidang elektronik memerlukan kesediaan di pihak masyarakat terlebih
dahulu. Kajian kes ini bertujuan mengenalpasti setakat manakah kesediaan
masyarakat luar bandar iaitu di Kg. Lembah Palas dalam mengintegrasikan
teknologi maklumat dalam kehidupan mereka. Kajian ini turut akan
membandingkan kesediaan masyarakat yang dikaji dengan kesediaan negara
seperti mana yang dinilai oleh Unit Kecerdasan Ahli-ahli Ekonomi (EIU).
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ABSTRACT

Malaysia has evolved drastically in the electronic field over the last decade. E-
government and its partner in the electronic age, e-participation, have over the
course of the past decade moved from concept to reality, at least at some level,
and in the last 4-6 years. In the Ninth Malaysian Plan, many benefits in
bridging the digital divide among the rural community have been outlined.
Though there is a question of whether the rural communities are actually
enjoying the benefits of this so called digital channel to further economic and
social development. For any electronic participation to happen, the
community has to be e-ready first. This is a case study involving the
community of Kg. Lembah Palas , a small village nearby the town of
Changlun in the State of Kedah. A study of e-readiness will provide a better
understanding as to why e-participation of the rural community is still in the
miniature proportion in comparison to their urban counterparts. The e-
readiness of this community is in comparison to the e-readiness of the nation

by the Economist Intelligence Unit.
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CHAPTER 1

INTRODUCTION

1.1 OVERVIEW

In the advent of the computer age, people living in developing
countries are becoming increasingly aware of the powerful role that new
information and communication technologies (ICT) can play in providing
opportunities in education, democracy, economic and social development. Its
vital role as an instrument for dissemination of information for socioeconomic
development is undeniable. The Internet for one has become inevitably
important in people’s life and not being able to use the Internet is known to be
a deficiency. It is undeniable that technology has brought about much change
to people’s life that distance is only a matter of how fast your fingers work.
“However, with six billion people on the planet and only about 800 million
telephone lines, more than half of the world’s population have not yet made a
telephone call, let alone accessed the Internet” (Harris, 2001). This is the
fearsome fact about the usage of ICT among people in rural areas, known as

the digital divide. The discrepancy of ICT diffusion between the rural folks



The contents of
the thesis is for
internal user
only



REFERENCES

Abdul Karim, M. R. & Mohd Khalid, N. (2003).E-Government in

Malaysia, Pelanduk Publications (M) Sdn Bhd., Selangor.

Ahmed,N. (2006). An Overview of E-Participation Models. United
Nations Division for Public Administration and Development
Management (DPADM) and Department of Economics and Social

Affairs UNDESA

APEC E-Commerce Readiness Assessment Guide, 2000. Retrieved on 20

Mac, 2009 from http://www.apec.org/apec/publications/

all publications/telecommunications.

Bala, P., Harris, R.W., & Songan, P. (2003). E Bario project: In search of
a methodology to provide access to information communication
technologies for rural communities in Malaysia. In S. Marshall, W.
Taylor, & X. Yu (eds.), Using community informatics to transform

regions (pp. 115-131). Hershey, PA: Idea Group Publishing.

67



Bala, P., Songan, P., Hamid, K., Harris, R., & Khoo, G. L. (2002).
Bridging the digital divide: the e-Bario experience. Sarawak

Development Journal, 5(1), 63-78.

Bridges.org (2001) Comparison of E-Readiness Assessment Models.

Retrieved on Feb 23, 2009 fromhttp://www.internetpolicy.net/

readiness/ereadinesscomparison.pdf

Bridges.org  (2005a). E-readiness Assessment Tools Comparison-
Updated.  Retrieved on Feb 23 , 2009  from

http://www.bridges.org/files/active/0/ ereadiness toolsbridges 10

MarQ5.pdf

Bridges.org (2005b). E-Ready For What? E-Readiness in Developing
Countries: Current Status and Prospects toward the Millennium
Development  Goals. Retrieved on Jan 29, 2009

fromhttp://www.infodev.org/liles/

2049 file Infodev_E Rdnss_Rpt_revl1May05.pdf

68



Bui,T.X., Sankaran,S. & Sebastian,LM. (2003). A Framework for
measuring National E-Readiness, International Journal of

Electronic Business, 1, 1, 3-22.

Chapter 5 . Ninth Malaysian Plan. Percetakan National Malaysia Bhd.

Kuala Lumpur, Malaysia.

CID (2006). Readiness for the Networked World — A Guide for
Developing Countries. Retrieved on Feb 13, 2009 from

http://www.readinessguide.com

Curtin, G.G. (2006). Issues and Challenges Global E-Government/ E-
Participation Models, Measurement and Methodology: A
Framework for Moving Forward. United Nations Department of

Administration and Development Management. Budapest,Hungary

Dada, D (2006). E-readiness For Developing Countries: Moving the
Focus From The Environment To The Users, The Electronic
Journal on Information System in Developing Countries (EJISDC)

27,6,1-14

69



Data collected from District Office, Jitra

Economist Intelligence Unit — EIU (2008). The 2008 E-Readiness
Ranking, A White Paper from the Economist Intelligence Unit.
Retrieved on Jan 29, 2009 from

http://graphics.eiu.com/files/ad_pdfs/eReady 2008.pdf

Eighth Malaysia Plan 2001-2005 (2001). Percetakan National Malaysia

Bhd. Kuala Lumpur, Malaysia.

Harris.R.W. (2001). Telecentres in Rural Asia: Towards a Success Model.
Conference Proceedings of International conference on
Information Technology, Communications and Development
(ITCD 2001), November 29-30, 2001, Kathmandu, Nepal.

www.itced.net

Harris, R., Bala, P., Songan, P., Khoo, G.L., & Trang, T. (2001).
Challenges and opportunities in introducing information and
communication technologies to the Kelabit community of North

Central Borneo. New Media and Society, 3(3), 271-296.

70



Harris.R.W, Yogeesvaran, K., & Laura W.Y. Lee.(2004). Telecentres for
National e-Inclusion in Malaysia for Economic Planning Unit of

the Prime Minister’s Office, Government of Malaysia, 2004

Islam, M. S. & Gronlund, A. (2007). Agriculture Market Information E-
service in Bangladesh: A stakeholder oriented case analysis. In

Wimmer et al, proceedings of EGOV2007, Regensburg , Germany.

Islam, M.S. (2008). Towards a sustainable e-Participation implementation
model. European Journal of ePractice, 10,No. 5 - October 2008 -

ISSN: 1988-625X. Retrieved on Jan 31,2009 from http:/

www.epracticejournal.eu

Islam, M.S. & Al-Awadhi, S. (2008). Sustainable Rural IS Implementation
Process for Developing Countries: CaseStudy of Agriculture
Market Information Services (AMIS) in Bangladesh. Submitted to
3rd IEEE/ACM International Conference on Information and
Communication Technologies and Development (ICTD2009),

Qatar, 2008.

71



Ifinedo,P. (2005). Measuring Africa’s e-readiness in the global networked
economy:A nine-country data analysis, International Journal of
Education and Development using Information and
Communication Technology (IJEDICT), 2005, Vol. 1, Issue I, pp.

53-71

Latchem,C. & Walker, D. (2001). Telecentres: Case studies and key

issues. The Commonwealth of Learning, Vancouver, 2001

Lim ,Y. M., Abdul Rashid, A. A, Ang C.N,, Wong C.Y. & Wong
S.L.(2002). A Survey of Internet Usage In Malaysian Construction
Industry . Retrieved on November 20,2008 from at

http://www.itcon.org/2002/17/

Mayanja, M. (1999). Nakaseke Telecentre: Tracing how far we have

come. Retrieved Mac 29,2009 from http://www.nakaseke.or.ug

Songan,P., Khairuddin A. H., Yeo, A., Gnaniah,J., & Hushairi Zen.
(2004). Community Informatics: Challenges in Bridging th

Digital Divide, 2004

72



Ninth Malaysia Plan 2006-2010 (2006). Percetakan National Malaysia

Bhd. Kuala Lumpur, Malaysia.

Norshidah Mohamed (2008). Internal Users’ Self Assessment of
Malayisa’s E-Government Flagship Applications in lead
Implementations Agencies. Public Sector ICT Management

Review. Jan - June 2008 Vol. 2 No.1

Picci, L. (2006). The Quantitative Evaluation of the Economic Impact of
E-Government: A Structural Modelling Approach, Information

Economics and Policy, 18,107-123

Purcell, F. & Toland, J. (2004). Electronic Commerce for the South
Pacific: A Review of E-readiness, Electronic Commerce Research,

4, 241-262 Washington, DC.

Songan, P, Harris, R., Bala, P., & Khoo, G.L. (2000). Awareness and
usage of information technology in a rural community of Bario,
Sarawak. In M. Leigh (ed.), Borneo 2000: Politics, History &
Development (pp. 560-575). Kota Samarahan, Sarawak, Malaysia:

Universiti Malaysia Sarawak.

73



Rahmah Hashim & Arfah Yusof (1999). Internet in Malaysia [online].
Interasia. Retrieved on Jan 29,2009 from

http://www.interasia.org/malaysia/hashim-yusof.html

Tambouris E., Liotas, N., Kaliviotis, D., & Tarabanis K., (2007). A
Framework for Scoping eParticipation. In the Proceedings of the
8th Annual International Digital Government Research

Conference. Philadelphia, USA.

Toffler, A. & Toffler, H. (1995). Creating a new civilization: the politics

of the Third Wave. Turner Publications, USA.

UN Global EGovernment Readiness Report (2005). From EGovernment
to E-inclusion. Department of Economic and Social Affairs
(DESA), Division for Public Administration and Development
Management,UNPAN/2005/14,2007. Retrieved on August 10,
2007 from
http://www.unpan.org/dpepaegovernment%20readiness%20report.

asp

74



UNKB -United Nations E-Government Readiness Knowledge Base
(2007). Overview: E-Participation. Retrieved on August 10, 2007
from
http://www.unpan.org/egovkb/egovernment_overview/eparticipati

on.htm

Waseda University Institute of E-Government Media Advisory (2007).
World E-Government Ranking. Waseda University, Tokyo.
Retrieved on August 10, 2007 from

http://www.obi.giti.waseda.ac.jp/e_gov/3nd_rankings en.pdf

Whyte, A., Macintosh, A., McKay-Hubbard A., & Shell D. (2006).
Towards an e-Democracy Model for Communities. International
Teledemocracy Centre, Napier University, UK, Retrieved on
August 2007 from itc.napier.ac.uk/ITC/

documents/e-community_council_D2_Model_v2_2.pdf

75





