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ABSTRAK

Tugas  dan tanggungjawab  yang dipikul oleh guru menjadi kian mencabar

seiring  dengan pcrkembangan dalam teknologi maklumat masa kini. Justeru  itu,

terdapat  laporan-laporan tentang  kemerosotan mutu kerja  dan penurunan  komitmen

guru terhadap organisasi sekolah yang membawa kepada ketidak hadiran  kerja  dan

persaraan awal. Kajian ini  bertujuan untuk melihat hubungan antara kualiti

kehidupan bekerja dengan komitmen terhadap organisasi di kalangan guru-guru

sekolah menengah dalam daerah Kota Setar, Kedah Darul Aman. Bagi  mengukur

tahap komitmen terhadap organisasi guru-guru tersebut, Organizational Commitment

Questionnaire (OCQ) oleh Mowday,  et. al. (1975) telah diubah suai dan dialih

bahasa berdasarkan kelompok responden yang dipilih. Item-item bagi  kualiti

kehidupan bekerja dibentuk berdasarkan lapan kriteria yang disarankan oleh Walton

( 1973). Kajian ini juga mengkaji perhubungan faktor demografi  mengikut jantina,

umur dan tempoh perkhidmatan dengan komitmen terhadap organisasi. Satu kajian

rintis telah dijalankan untuk menguji kebolehpercayaan dan kesahan instrumen

kajian Bagi kajian sebenar, pengkaji telah menjalankan kajian ke atas 340 orang

guru di lima belas buah sekolah di dalam daerah Kota Setar yang dipilih secara

rawak oleh pihak pentadbir. Borang soal selidik yang digunakan mengandungi 43

item yang dibahagikan kepada tiga bahagian. Sementara analisis  statistik yang

digunakan adalah Uj ian-t, ANOVA Sehala, Korelasi Pekali  Pearson dan ujian

Regrasi Berganda . Hasil kajian menunjukkan adanya hubungan yang signifikan

antara kualiti kehidupan bekerja dengan komitmen terhadap organisasi. Di dapati

juga dimensi ke lapan bagi  pembolehubah bebas tersebut  merupakan faktor  yang

paling menyumbang kepada komitmen terhadap organisasi. Keputusan Ujian-t dan

ANOVA Sehala pula menunjukkan bahawa tiada terdapat perbezaan yang signifikan

antara faktor jantina, umur dan tempoh perkhidmatan dengan komitmen terhadap

organisasi . Hasil ujian korelasi pula  menunjukkan bahawa enam daripada lapan

dimensi kualiti kehidupan bekerja mempunyai hubungan yang positif  dan signifikan

dengan komitmen terhadap organisasi sekolah.
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ABSTRACT

Parallel to the widespread of information technology today, the workload and

responsibilities of the teachers are becoming very demanding and challenging.

Hence, there are reports on the declining of their quality of work and commitment

towards their organization that resulted in absenteeism and early retirement. This

study aims at identifying the relationship between quality of work life and

commitment towards the organization among the secondary school teachers in the

Kota Setar district in Kedah  Darul Aman. In measuring the level of commitment

towards the organization among the teachers, some improvements were made to the

Organizational Commitment Questionnaire (OCQ) by Mowday,  et. al. (1975) so as to

fit the selected respondents. Items on quality of work life were designed based on

the eight criteria suggested by Walton (1973). This research also studies the

differences in demographic factors such as sex, age and tenure on commitment

towards the organization. A pilot study was conducted to test the reliability and

validity of the instrument. For the study, the administrators of the respective fifteen

secondary schools in the Kota  Setar district randomly selected three hundred and

forty teachers. The questionnaire used consists of forty-three items, which is then

divided into three parts. The statistical analyses used in the study are t-Test, One-

way ANOVA, Pearson Correlation and Multiple Regression. The results of the study

indicate that there was a significant relationship between quality of work life and

commitment towards the organization. The study also found that the eighth

criterion of the independent variable is the most influential factor on commitment

towards the organization. The result of the t-Test and One-way ANOVA portrays

that the differences in the demographic factors were not significant. The correlation

test shows that six out of the eight criteria of quality of work life are positively

significant to commitment towards the organization.












































































































































































































































































































