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ABSTRACT

Autonomic computing which promotes self-healing. self-configuring, self-optimizing.
and self-protecting hardware and software that behaves in accordance to defined service
levels and policies is paramount in banking industry given its complexity of
computerized environment. By autonomic computing, it would automate inefficient
manual processes taken by system administrators to administer and troubleshoot that
would take longer time and efforts to resolve and thus helping to improve in delivering
better banking system. However, the challenge to establish autonomic computing is not
just from the infrastructure itself but it may also undermine job security of network

administrators who have already served the banking industry.
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CHAPTER ONE

INTRODUCTION

1.1 Background

Banks nowadays offer a comprehensive range of financial services and products ranging
from commercial banking, investment banking, Islamic banking. offshore banking. leasing
and hire purchase. insurance, factoring, trustee services, asset management. stock broking.
nominee services, venture capital and Internet banking. All these wide-ranging services
induce complexity towards T infrastructure including the networking tramework.

hardware and software capabilities and trained manpower.

In Maybank's latest annual report 2007 on page 63.
“The Bank also continues to support many communities particularly in rural areasby
providing financial services at locations where it may not always be profi table. We also
continue to expand our ATM network and internel banking portal, Muvbank2u.com, to

enable the community to have banking access even in remote locations (emphasize added)™.

As such, the idea of autonomic computing (AC hereafter) mooted by IBM in 2001
would offer improved stability and virtually uninterrupted (or at least minimal
interruption) services to the banks. Thus. the idea behind AC does not lie on building
latest [T infrastructure per se, but to some extent involves a different approach to IT

infrastructure. IBM (2001) offers the foHowing detinition ot AC.
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