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Abstract

Directory services help people to manage their information in accurate and a
secure way. It provides a foundation for modern enterprise information.
Directories control names, addresses, and routes for e-mails, phones and other
data. ITU-UUM center is the heart for all rural ICT development initiatives
across Asia Pacific region. The center faces a problem with managing and using
its partners' information, because they use a manual system to save them. This
study has focused on the development of web-based directory system of ITU-
UUM partners using social network technology, to help ITU-UUM staff and their
partners to manage, search, and contact each others in smooth and easy way. As
a resuii of tesiing ihe deveioped Web-vased Dircctory by the stafl of

the results showed that the users found the application very useful and helpful.
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CHAPTER 1

INTRODUCTION

1.1 Introduction

Directory services provide a foundation for a modern enterprise information
infrastructure. Directories manage entities information such as people, systems,
companies, and physical resources for example printers, offices and meeting
rooms etc. The information of directory is saved on databases that consist of
descriptive characteristics such as user id, name, addresses etc. Directory
services are the mechanisms by which directory information can be accessed or

updated (Architecture and Standards, 2006).

Directory services are not only a database, it is a range of processes, applications,
systems, and data that let an institute to provide timely, accurate, and secure
information about it and its people. Easily reachable directory information
maintains the work, business practices, and inter/intra organizational
communications of educational institutions, staff, and associates in support of

wider objectives of the business process (Lombardi, 2001).
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