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Abstract

Kampong (Kg) Tradisi is one of villages in a rural area in the northern Malaysian
state of Kedah. One of the development initiatives in this village is a training center
established to provide basic IT skills training for the village community. The current
procedure lacks an efficient mechanism to update the latest available information
about community, information accessibility and delivery issues. This study objective
was to design and develop an online service for Kg. Tradisi training center to help in
community development and training and overcome the current obstacles.
Implementing this solution can enhance information and knowledge sharing between

community and development organizations besides time and cost efficiency.
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CHAPTER 1: INTRODUCTION

1.1 Background

The adoption of information and communication technology (ICT) and use of online
applications are seen as important ways for many currently marginalized
communities, such as in rural areas of the developing world, to improve their social
and economic standing. An important area of research is the design and

implementation of computer applications to meet the needs of these communities.

Rural communities in developing countries face many constraints; good
communication poor infrastructure. Medical information for preventive healthcare,
education for the entire community, and agricultural advice are examples of importaht
communication services that can directly improve the well-being of the community

(Akinsola et.al., 2005).

Access and communications also improve commerce and increases efficiency of
business transactions. A user directory service can complement a basic
communications service by helping to organize the information sources these

communities are linked to. (Sin et. al, 2004).

Directory services present a means to describe existing resources of any organization
or community that can be dynamically discovered and used, and are gradually more

being adopted by organizations and communities (Kuechler, 2003).
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