A Web-Based Student Housing Assistant Model

ZYAD ADNAN HAMED

UNIVERSITI UTARA MALAYSIA

2010



A Web-Based Student Housing Assistant Model

A thesis submitted to the Graduate School in partial fulfillment of the
requirements for the degree Master of Science (Information Technology)
Universiti Utara Malaysia

By

Zyad Adnan Hamed (802923)

Copyright © ZYAD ADNAN HAMED, 2010. All rights reserved.



' KOLEJ SASTERA DAN SAINS
~ (College of Arts and Sciences)
Universiti Utara Malaysia

PERAKUAN KERJA KERTAS PROJEK
(Certificate of Project Paper)

Saya, yang bertandatangan, memperakukan bahawa
(I the underszgned certify that)

ZYAD ADNAN HAMED
(802923)
; calori untuk ljazah
- {candidate for the degree of) MSc. (Information Technology)

: tel(;':th' mengemukakan kertas projek yang bertajuk
. (has presented his/ her project paper of the following title)

A WEB-BASED STUDENT HOUSING ASSISTANT MODEL

seperti yang tercatat di muka surat tajuk dan kulit kertas projek
(as it appears on the title page and front cover of project paper)

‘bahawa kertas projek tersebut boleh diterima dari segl bentuk serta kandungan
dan meliputi bidang ilmu dengan memuaskan.

(that the project paper acceptable in form and content, and that a satisfactory
knowledge of the field is covered by the project paper).

Nama Penyelia Utama
_ (Name of Main Supervisor) DR. FAUZIAH BAHAROM

o Téndatangan ;‘
(Signature) . . : .

’(IEZ?;;I L | : | Q% “D’UWW Qm




PERMISSION TO USE

In presenting this thesis in partial fulfillment of the requirements for a postgraduate
degree from Universiti Utara Malaysia, I agree that the University Library may make it
freely available for inspection. I further agree that permission for copying of this thesis in
any manner, in whole or in part, for scholarly purpose may be granted by my
supervisor(s) or, in their absence by the Dean of the Graduate School.

It is understood that any copying or publication or use of this thesis or parts thereof for
financial gain shall not be allowed without my written permission. It is also understood
that due recognition shall be given to me and to Universiti Utara Malaysia for any
scholarly use which may be made of any material from my thesis.

Requests for permission to copy or to make other use of materials in this thesis, in whole

or in part, should be addressed to

Dean of Graduate School
Universiti Utara Malaysia
06010 UUM Sintok

Kedah Darul Aman.



Abstract

The World Wide Web presents a global access to an extensive scope of data for a huge
number of consumers at the present. It turned out to be the most significant service of the
Internet lately. University Utara Malaysia (UUM) is one of the leading public universities
in Malaysia. It attracts student from many different countries. We found out after
interviewing many international students that they have had many difficulties when they
searched for accommodation. This project aims to propose a model of a Web-Based
Student Housing Assistant that can be adopted by UUM to be used by the international
students in order to help them to find places to stay during their studies. The developed
prototype which is named UUM Housing Assistant has been evaluated using TAM based
questionnaire. The results of the questionnaire confirmed that the users of the system

were pleased and satisfied.
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CHAPTER 1

INTRODUCTION

1.1 Background

The remarkable expansion of the Internet and the World Wide Web exactly has shown
the way to an essential group of individuals as well as organizations and other institutions
contribute into a large-scale online open market. The fast implementation of the Internet
as an intermediate has prompted businesses to identify and introduce the creative
methods for promoting their products to clients in computer-mediated surroundings.
These improvements happening to the Internet are growing besides the employment of
the Internet like an interaction intermediate to a significant vision seeing the Internet as a

new marketplace (Ricciuti, 1995).

The World Wide Web has turned out to be the most significant service of the Internet
during the recent years. It offers a global access to an extensive scope of data to a huge
number of consumers at the present. Since the Web was created with the purpose to
sustain cooperation among broadly spread scientists, it presents a platform-autonomous

user interface to a worldwide information system.
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