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ABSTRACT

Mobile device and the emergence of wireless technologies are rapidly
increasing, in the contemporary world, providing application for libraries.
The UUM library use a manual process for carrel reservation, this process
needs time and effort from the students. Most universities in the world
have techniques to do reservation in the library via the web site. Therefore,
this study propose to design mobile application for carrel reservation as
%88 of Malaysian people have mobile phone (Malaysia Communication
and Multimedia Commission, 2007), the study will develop an application

and a prototype to use mobile device to facilitate the reservation process.
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CHAPTER ONE

INTRODUCTION

1. INTRODUCTION

The dynamic of information technology is overwhelming nowadays, there are many
choices of computing devices such as PCs, laptop, PDAs, Tablet PCs, Smart phones,
Pocket PCs, etc. Also a great variety of operating system choices are available for these
devices. All of these systems require software to be developed for performing various

tasks.

Wireless Application Protocol (WAP) provides a set of open and identical technology
platform, it make it easier that the user’s mobile device can access and get the different
information service of Internet and Intranet, which are presented by the uniform content

format.

Mobile device like Personal Digital Assistants (PDAs), is a handheld device for
managing contacts, appointments and tasks. It typically includes a name and addresses
database, calendar, and list and note taker. Handheld personal device or cellular phone,

enjoy huge popularity. The huge growth and increasing demands as well as user’s
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