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KEBERKESANAN LATlHAN







Kajian yang dijalankatl  di atas  para  pclwja  pclatih  di Kawsan  Pcrindustrian Sungai

Pctarli, Kcdah  ingin  mclihat  persepsi mcreka te rhadap raktor-faktor yang

mcmpcnganlhi  kcbcrkcsanan scsuatu latihan dengarl kcberkcsanan latihan.

Kajian telah menggunakan soal  selidik yang mengandungi 3 bahagian utama iaitu

bahagian detnografi yang terdiri daripada 9 soalan,  bahagian pembolehubah bebas

yang merangkumi  dimensi tenaga pengqjar, sokongan pihak mqjikan,  kurikulum

latihan, sikap dan tingkah laku pelatih,  kaedah latihan dan bahan latihan yang terdiri

daripada 46 soalan,  manakala  bahagian keberkesanan latihan pula  terdiri daripada 6

soalan. Soalan-soalan dibina berdasarkan cadangan daripada model Kirkpatrick

(1987) peringkat rcaksi dan peringkat pernbela-jaran.

Analisis  data yang diperolehi daripada 109 responden menunjukkan bahawa tahap

keberkesanan latihan para  pekerja pelatih  adalah tinggi. Qjian juga  mendapati

bahawa terdapat hubungan yang positif  dan signifikan di antara kaedah latihan, bahan

latihan dan sokongan pihak majikan dengan keberkesanan latihan. I3agi  faktor-faktor

kurikulum latihan, tenaga penga.jar  dan sikap serta  tingkah laku ptlatih pula, tidak

menun~jukkan  hubungan  yang signifikan  dengan keberkesanan latihan.

Memandnngkan betnpa  pentingnya keberkesanan lati han kepada  sesebuah institusi,

penyelidik menyat-nnkan pelbagai lapisan pihak pengurusan pendidikan, sama ada

pihnk Kementerian, Politeknik  dan  juga  pihak swasta  untuk memandang  serius

masalah y a n g  berkaitan dengan keberkesanan lati han. Program-program yang

dirancang  dengan teliti  perlu  dibuat bagi mencapai keberkesanan latihan.
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ABSTRACT

This rescarch  which \vas  carried out in Sungai Petani Industrial Estate, Kcdah, \vishes

to study  the perception  of respondents  \vith regard to the factors that influence the

training ef*fectiveness  and its relationship with training efkctiveness.

The questionnaire used in this research consists of 3 main parts. The first part which is

regarding the respondent demography contains 9 questions. Questionnaire regarding

independent variables dimension such as the trainers, managerial support, training

curriculum, attitudes of the trainees, training techniques and training materials

consists of 46 qrresGons, where  as training effectiveness dimensions consist of 6

qucxGons.  The  questions  devclopcd were based on reaction and learning level  as

suggcstcd  by Kirkpatrick’s model ( 1987).

Analysis on data obtained from 109 respondents showed that the level of training

effectiveness is high. Analysis also showed that there is a positive and significant

relationship between training effectiveness and the training factors such as training

techniques, training materials and managerial support. However factors such as

training curriculum, trainers and attitudes of the trainees did not show a significant

relationship with training effectiveness.

Hased  on these findings, the researcher suggests that various administrative levels

within the Ministry levels, Polytechnic as well as the private firms to give serious

attention to problems relating to the training effectiveness. The training programmes

to he conducted should be well planned in order to achieve training effectiveness.
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