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ABSTRACT

The perception of 1Q, emotional quotient (EQ), and spiritual quotient (SQ) have been
predicted to escalate with the increase of personal quality (PQ) of corporate managers.
In line with the enhancement of personal quality, internal locus of control has been
estimated to amplify the three entities. Therefore, this study is intended to investigate
the drives of personal quality of corporate managers based on the examination of
intelligence, emotional, and spiritual quotients (IESQ) and mediated by internal locus
of control. The data were collected from 255 corporate managers in Indonesia via
questionnaires. The analysis produced structural models of personal quality predicted
by IESQ and mediated by internal LOC. The results of the study indicated that the
hypothesized model has shown that there is a significant correlation between positive
direct (IESQ) and indirect (internal LOC) impacts of predictors and personal quality of
managers. For mediating effect of internal LOC on each hypothesized path, the study
found partial mediating effects of internal LOC. Finally, the structural model achieved
the highest SMC (R?), explaining 60.1% variance in the personal quality of managers.
All hypotheses of this study confirmed that there is a positive direct relationship
between IESQ and PQ.

Keywords: Personal Quality, Intelligence Quotient, Emotional Quotient, Spiritual
Quotient, Locus of Control



Abstrak

Percepsi kepada Intelligence, emotional, and spiritual quotients, telah diramalkan
untuk meningkatkan dengan peningkatan kualiti diri dari pengurusan koporat. Dasar
peningkatan kualiti kendiri, telah dijangkakan bahawa dalaman Locus of Control
(LOC) dapat juga memperkuat. Kajian berikut bertujuan untuk mengkaji alat ukur
kualiti kendiri dari pegurusan koporat.yang berdasarkan ujian /ntelligence, emotional,
and spiritual quotients (IESQ) dan pemboleh ubah penengah oleh dalaman LOC. Data
yang telah dikumpulkan sebanyak 255 pengurus-pengurus koporat di Indonesia
melalui pemberian soal selidik. Analisis kajian menggunakan model berstruktur dari
kualiti kendiri dengan menjangkakan IESQ dan pembolehubah penengah adalah
dalaman daripada LOC. Hasil kajian menyatakan bahawa model hipotesis yang dibina,
terdapat 3 signifikant yang positif berhubung secara langsung IESQ dan secara tidak
langsung (dalaman dari LOC) efek dari perkiraan terhadap kualiti kendiri pengurus-
pengurus. Untuk efek dari pemboleh ubah penengah dari dalaman LOC pada setiap
asas hipotesis, kajian menemukan bahagian efek pemboleh ubah dari penengah
dalaman LOC. Akhir kata, model berstruktur menghasilkan nilai SMC (R?) yang
tinggi, dengan nilai 60.1% variannya dalam kualiti kendiri setiap pengurus. Semua
hasil kajian dinyatakan hubungan positif secara langsung antara IESQ dan kualiti
kendiri.

Kata kunci: kualiti kendiri, The Perception of IQ, Emotional Quotient, Spiritual
Quotient, Locus of Control
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CHAPTER 1

OVERVIEW OF THE RESEARCH

1.1 Introduction

Managers are responsible for managing, maintaining and running their organizations.
They are the backbone of the companies; they have power to ensure the success of their
organizations (Mealiea and Latham, 1996; Williams, 2002; Griffin, 2006; Montana and
Charmnov, 2008). This study deals with the effects of three working competencies known
as the perception of Intelligence Quotient (IQ), Emotional Intelligence (EQ), Spiritual
Intelligence (SQ) or IESQ; and the internal locus of Control or LOC on Personal

Quality or PQ of managers in the South Sumatra Province , Indonesia.

The relationship between managers and their subordinates, among workers in a
workplace or company is important because such relationship will create a harmonious
environment that may help organizations become more successful in the future
(Goleman, 1996; Zohar and Marshall, 2004; and Wilding, 2007). This integrated
relationship is needed in order to minimize negative impacts such as a violent action
between employees and employers, even subordinates and workers. Problems such as
jealousy, intrigues, and conspiracy might disturb the productivity of managers’
companies that is why these managers should apply not only the conception of IQ but
also Emotional Intelligence (EQ) and Spiritual Intelligence (SQ). Using too much brain

or IQ may create unnecessary arguments, selfish and snobbish attitudes.
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