
E-KOMUNIKASI DAN PENGURUSAN PERUBAHAN PENDIDIKAN :
KAJIAN TINJAUAN DI ORGANISASI PENDIDIKAN BANDAR

DAN LUAR BANDAR DI NEGERI KEDAH DARUL AMAN

KERTAS PROJEK SARJANA INI DISERAHKAN  KEPADA
SEKOLAH SISWAZAH SEBAGAI MEMENUHI SEBAHAGIAN

DARIPADA  KEPERLUAN IJAZAH  SARJANA SAINS  (PENGURUSAN)
UNIVERSITI UTARA MALAYSIA

OLEH:
SITI HAJAR  BINTI MAN

DISEMBER  2000

0 SITI HAJAR  BINTI MAN, 2000. HAK CIPTA TERPELIHARA.







ABSTRAK

Tumpuan utama kajian ialah mengenalpasti sama ada teknologi pendidikan
terkini (e-komunikasi) diaplikasikan di sekolah-sekolah bandar dan sekolah luar
bandar dan sejauh mana jurang digital yang wujud. Kajian ini juga meninjau satu
dimensi daya pendorong dan penghalang serta implikasi e-komunikasi dalam
pengurusan perubahan pendidikan ke arah pembelajaran elektronik di 10 buah
sekolah di negeri Kedah Darul Aman. Skop kajian pengurusan perubahan
berfokus kepada peringkat pencairan dan pergerakan mengikut teori daya
lapangan. Manakala responden kajian ialah 352 orang terdiri daripada
pentadbir, guru dan pelajar bagi mendapatkan gambaran menyeluruh tentang isu
perubahan pendidikan dengan penggunaan teknologi e-komunikasi. Alat ujian
yang digunakan ialah soalan temubual dengan guru-guru dan satu set soal
selidik tentang maklumat sekolah, demografi, aplikasi e-komunikasi di sekolah,
daya pendorong dan penghalang dan tahap perubahan yang berlaku melalui e-
komunikasi dalam proses pengajaran dan pembelajaran di sekolah. Analisis
data mendapati bahawa sekolah bandar mempunyai kemampuan prasarana
untuk mengaplikasikan e-komunikasi berbanding sekolah luar bandar. Namun
begitu, aplikasi e-komunikasi di sekolah bandar masih belum mencapai sasaran
perubahan kerana tidak dimaksimumkan penggunaannya atas halangan kawalan
dan peraturan yang ketat bagi makmal ICT. Terdapat jurang digital antara
sekolah bandar dan luar bandar yang membangkitkan isu peluang penerimaan
perubahan yang tidak seimbang. Sekolah luar bandar tidak berpeluang
menikmati perubahan kecuali di sekolah yang terpilih dalam projek Kementerian
Pendidikan. Dapatan kajian juga menunjukkan sekolah terbabit memanfaatkan
e-komunikasi dan membawa perubahan kepada pelajar yang aktif
mengaplikasikannya dengan sebaik mungkin dan mampu menyaingi pelajar
sekolah bandar yang terpilih sebagai sekolah bestari. Daya penghalang adalah
lebih banyak berbanding daya pendorong terutama bagi sekolah luar bandar.
Ini selaras dengan perkembangan e-komunikasi yang masih di peringkat
pencairan dan pergerakan di sekolah-sekolah menengah. Bagi sekolah-sekolah
yang mengaplikasikan e-komunikasi, terdapat perubahan yang signifikan.
Kemudahan akses, latihan, prasarana, sokongan pentadbir dan faktor demografi
didapati mempunyai perkaitan dengan perubahan dalam pendidikan berasaskan
e-komunikasi. Dapatan kajian ini mempunyai implikasi kepada perancangan
pembelajaran bestari dari segi matlamat pendemokrasian pendidikan terutama
sekali bagi melahirkan perubahan pendidikan yang seimbang antara organisasi
pendidikan bandar dan luar bandar di Malaysia.
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ABSTRACT

E-communication and management of educational change : An explotary survey
in learning organizations of urban and rural areas in the state of Kedah Darul
Aman.

The main aim of this research was to determine the extent of the latest education
technology (e-communication) being applied in urban and rural schools and the
digital gap that has merged. The study also looked into the driving and
restraining dimension of forces and implications of e-communication in the
management of educational changes towards electronic learning in ten schools
in the state of Kedah Darul Aman. The scope of the research on change
management focused on the “unfreezing” and “moving” stages as in force field
theory. The 352 respondents of this research consisted of administrators,
teachers and students in order to obtain a comprehensive picture on the issue of
educational change with the utilization of e-communication technology. The
instruments used were interview questions with teachers and a set of
questionnaires on information about schools, demography, e-communication
application in schools, the driving and restraining forces, and the extent of the
changes that occured  through the application of e-communication in the
teaching-learning processes in school. Data analysis showed that urban schools
had the infrastructure to apply e-communication compared to the rural schools.
However, the application of e-communication in urban schools had not reached
the targeted change due to under utilization as the result of control barrrier and
stringent rules of the ICT lab. There was a digital gap between the urban and
rural schools that raised the issue on unequal opportunities of change. Rural
schools did not get the opportunity to experience change except for selected
schools under the Ministry of Education project. The findings showed that rural
schools that were involved in the e-communication benefited from it and brought
changes to the students who applied it actively to the best of their abilities, and
they were able to be abreast with students of the urban schools that were
choosen  as smart schools. Restraining forces were greater than driving forces
especially for rural schools. For those schools applying the e-communication,
there were significant changes. Access facilities, training, infrastructure,
administrators support and demographic factors were found to be related to
changes in education based on e- communication. Findings of this study
generate implication to the smart-learning plan from the aspect of achieving
democratization in education especially to bring about a balanced educational
change between the urban and rural educational organizations in Malaysia.
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