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ABSTRACT

This project is considered as an idea to give the women a plan to leave
home or the abuse place in the convenient moment. It provides the abused
women with quickly escape button from the current page to prevent
increasing her abuse. Also, it allows women to reveal the problems which
they are exposed freely. It exposes the problems of abused women on the
web page with the advice provided to them if there was a piece of advice. In
addition, it allows other women who face the same problem to see the
appropriate solution or advice provided to those who live the same
circumstances. This project also provides the women with the places of
housing provided by the Government of abused women to turn to her after
leaving their homes. Furthermore, it provides the women with all sources of
books written in a woman's right to defend themselves and providing them
with their last laws that have been enacted in any field.
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CHAPTER ONE

1.0 Introduction

The evolution in all areas of technology, especially in the field of
Information and Communication Technology (ICT), has made government
think in the exploitation of this development in the delivery of services to
citizens. Building e-government in most countries is the result of this
development in this technology. The Electronic government is defined as
the use of Internet and other electronic form devices in public sector to

deliver services and information (Mesenbourg, 2001); (West, 2004)

Electronic government is the way to do the general transactions in
electronic way instead of doing it in manual way. This can save the
citizen’s time and money, and make the transactions easier. This also can
reduce bribery in the classic government which is much expended in the
Arabic world and may be in almost of the world.

The electronic government services are created to increase the
communication between the governments and to strengthen the

relationship between the governments and segments of society which are
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