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Objektif kajian ini ialah untuk mengenal pasti anteseden tingkah laku

kewarganegaraan organisasi (organizational citizenship behavior - OCS)

di kalangan pendidik di sekolah menengah.

Kajian ini  melibatkan 278 orang guru yang mengajar di lapan buah

sekolah menengah di Zon Kelawai, Negeri Pulau Pinang. Dua alat

pengukuran OCB telah digunakan dalam kajian ini.  OCB diukur dengan

penilaian kendiri dan skala pengukuran bersifat kekerapan digunakan

untuk memberi  satu gambaran amalan  OCB yang lebih tepat.

Kajian menunjukkan bahawa para pendidik selalu mengamalkan OCB.

Terdapat perbezaan signifikan amalan  OCB antara kumpulan etnik di

mana  kaum India mendapat skor min yang paling tinggi diikuti oleh kaum

Melayu dan Cina. Kaum lelaki tunjukkan lebih OCB berbanding dengan

kaum wanita. Perbezaan yang signifikan juga didapati antara kumpulan

umur dengan OCBA di mana  golongan dalam lingkungan umur 41-50

tahun mendapat skor min paling tinggi sedangkan golongan berumur ~30

paling kurang.

Hubungan positif  yang signifikan wujud antara OCB dengan motivasi,

persepsi keadilan dan komitmen organisasi. Dimensi keperluan

pencapaian dalam motivasi mempunyai hubungan yang paling kuat

dengan OCB. Untuk persepsi keadilan pula, dimensi keadilan interaktif

mempunyai nilai korelasi yang paling tinggi.
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The objective of this study is to identify the antecedents for OCB

(organizational citizenship behavior) among educators in secondary

schools.

Two instruments measuring OCB were administered to a sample of 278

teachers from eight secondary schools in Kelawai Zone, Penang. OCB

was measured by self-rating approach and a scale based on frequency

was used in order to give a better representation of OCB practices among

the teachers.

The study showed that our teachers practised  OCB at quite a frequent level.

The result also revealed that there were significant difference in OCB practice

among different ethnic groups with the Indian having the highest mean score

followed by the Malays  and Chinese. Men scored higher in OCB than

women. Significant difference also existed among the different age groups

when measured with OCBA. Those between 41 to 50 years old had the

highest mean score while those below 30 years old scored the least.

Significant positive relationships also existed between OCB with motivation,

fairness perception and organizational commitment. Need for achievement

had the strongest relationship with OCB among the three dimensions of

motivation. For fairness perception, interactive fairness had the highest

correlation coefficient with OCB.
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