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ABSTRACT

Nowadays business looks to expand internationally to get more profit. This paper will discuss
about Online Export-Import Management System (OEIMS) is the new arena of international
business which can able to overcome present barriers such as it can make the tax procedure
transparent, no money laundering, reduce the paper based work which makes OEIMS faster. The
paper will analyze what are the current processes of the Export-Import Management System and
the requirements of an Online Export-Import Management System (OEIMS). It aims to design a
requirement model of an Online Export-Import Management System and evaluate the prototype

based on its compliance OEIMS system.
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CHAPTER ONE

1.0 INTRODUCTION
1.1 Background

The benefits derived from import and export business is increasing in globalized
marketplace. However, for many smaller-sized manufacturers the internationalization
path is beset by numerous obstacles. The impact of export and import barriers is found to
be situation-specific, largely depending on the characteristic managerial, organizational,
and environmental background of the firm. However, certain barriers, such as those
relating to information inefficiencies, price competitiveness, foreign customer habits, and
politico economic hurdles, seem to have a systematically strong obstructing the effect on

export behavior.

While the world spins into the end of first decade of the twenty-first century,
dramatic and swift transformations are taking place in international trade: growing
liberalization of trading systems; expansion of regional economic integrations; excessive
liquidity in financing cross-country purchases; and increasing connectedness with
customers and marketing partners due to major advances in information, communication,
and transportation technologies (Keegan 2002). This has led to the emergence of a
business environment that has never been so globalized, interdependent, and connected,

widening in this way both the scope and scale of opportunities open to sellers.

Online is the condition of being connected to a network of computers or other
devices. A business provides its customers to access business data over

telecommunication line. This is known as online service. Online service includes email
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