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ABSTRAK

Kajian ini bertujuan mengkaji hubungan antara kepuasan kerja dan gelagat kewarganegaraan
organisasi (OCB), serta mengenal pasti sama ada komitmen pasukan mempengaruhi hubungan
antara kepuasan kerja dan OCB. Seramai 94 orang anggota Tentera Darat di Kem Mahkota,
Kluang, Johor diambil sebagai sampel kajian, dengan menggunakan kaedah persampelan rawak
mudah. Soal selidik dibahagi kepada empat bahagian iaitu Bahagian A (faktor-faktor demografi
— 7 item), Bahagian B (kepuasan kerja — 72 item), Bahagian C (gelagat kewarganegaraan
organisasi — 21 item), dan Bahagian D (komitmen pasukan — 12 item). Kajian ini menggunakan
analisis frekuensi, analisis deskriptif, korelasi Pearson, dan ANOVA sehala untuk menguji
hipotesis kajian. Hasil kajian mendapati terdapat hubungan yang signifikan antara kepuasan kerja
dan OCB. Kajian juga menunjukkan bahawa komitmen pasukan mempengaruhi hubungan antara
kepuasan kerja dan OCB. Faktor demografi umur didapati mempunyai hubungan signifikan
terhadap amalan OCB, manakala faktor demografi tempoh perkhidmatan didapati tidak

mempunyai hubungan signifikan dengan amalan OCB.



ABSTRACT

The purpose of this study was to examine the relationship between job satisfaction and
organizational citizenship behaviour (OCB), and to determine whether team commitment
moderates the relationship between job satisfaction and OCB. Data were taken from 94 Army
personnel that working in military base located in Mahkota Camp, Kluang, Johor. This study
used the simple random sampling technique. The questionnaire was divided into four section,
namely Section A (demographic factors — consist 7 items), Section B (job satisfaction — 72
items), Section C (organizational citizenship behaviour — 21 items), and Section D (team
commitment — 12 items). This study was used frequency analysis, descriptive analysis, Pearson
correlation, and One-way ANOVA to test the hypotheses. The results suggested that job
satisfaction was significant related to organizational citizenship behaviour. The study also
indicates that team commitment does moderates the relationship between job satisfaction and
OCB. Demographic factors, age was found to be related to OCB practices, while tenure was

found not related to OCB practices.



ACKNOWLEDGEMENT

“Seek knowledge from the cradle to the grave”
~Prophet Muhammad S.A. W.

In the name of ALLAH, Most Gracious and Most Merciful

All praise to ALLAH S.W.T. for giving me the strengths and ability to done this study from
beginning until the completion of this study. I would like to express my sincere and deepest
appreciation to my supervisor, Dr. Fais Ahmad, for his guidance, support and encouragement

which made completion of this project possible, and also thanks to Mr. Faizal as examiner for

my project paper.

To the Brigadier General Dato’ Abu Musa A. Rahman, for giving me permission to conduct the
study, Captain Mohamad Hal Amin Abas, Sergeant Zadro, and all military staff who participated
in this study, I extend my sincere thanks. Without their involvement, the study would not have

been made possible.

I also wish to express my appreciation to all my lectures that involved in my master’s study: to
Prof. Dr. Mohd Khairuddin Hashim (Research Methods), Assoc. Prof. Dr. Nor Azila Mohd Noor
(Marketing Mgt.), Dr. Azizi Abu Bakar (Muamalat Mgt.), Dr. Amer Darus (Orgn. Behaviour),
Dr. Aspallela A. Rahman (Ethics, Law & Corporate Social Responsibility), Mr. Wan Din Wan
Daud (Human Resource Mgt.), Ms. Nor Hayati Mohd Jalil (Communication for Managers), Mr.
Aliyu Olayemi Abdullateef (Operation & Tech. Mgt.), Mr. Mustafa Zakaria (Strategic Mgt.), and
also to Mr. Shahmir Abdullah (Mgt. Info. System) for their support when I’m studying.

Love and thanks to my family, especially my parents, Siti Zahrah Md. Ali and Jaafar Johari, and
also my siblings, for their sacrifices and supports throughout my master’s study. Last but not
least, many thanks to all my friends who helped in giving ideas, advices, and supports in

completing this project paper. Thank you.



DEDICATIONS

This piece of work is especially dedicated to:

My beloved parents

Siti Zahrah Md. Ali
Jaafar Johari

My beloved siblings

Azahari Jaafar
Idris Jaafar
Hadaffi Jaafar
Siti Noor Aminah Jaafar
Mohamad Nor Jaafar
Siti Nur Atiqah Jaafar

Not forgotten
My Sisters-in-laws
Ruhaida Idayu Aripin
Salina Suparin
My Nephews & Nieces
Muhammad Noor Afig, Noor Athirah 1zzati, Noor Adrianna lzzati
Nurin Nabilah, Nurin Najla, Muhammad Noor Nabil

Last but not least

All my friends

THANKS



TABLE OF CONTENT

PERMISSION TO USE
ABSTRACT (BAHASA MELAYU)
ABSTRACT (ENGLISH)
ACKNOWLEDGEMENT
DEDICATIONS

TABLE OF CONTENT

LIST OF TABLES

LIST OF FIGURES
ABBREVIATIONS

CHAPTER 1: INTRODUCTION

1.0 Introduction

1.1 Problem Statement

1.2 Research Objectives

1.3 Research Questions

1.4 Scope of the Study

1.5 Significance of the Study
1.6 Research Framework
1.7 Research Hypotheses
1.8 Definition of Terms

1.9 Limitation of The Study
1.10 Chapter Summary

CHAPTER 2: LITERATURE REVIEW

2.0 Introduction
2.1 Organizational Citizenship Behavior (OCB)
2.1.1 Dimensionality of OCB

vi

i
iii

iv

vi

xi

xi

O O 0 W =

10

12
12
15
15

16
16
16



22
23
24
2.5

2.1.2 Review of OCB studies

Job Satisfaction

Team Commitment

Previous findings on relationship between JS and OCB
Chapter Summary

CHAPTER 3: RESEARCH METHODOLOGY

3.0
3.1
32

33
34

3.5

Introduction

Research Subject

Research Instruments

3.2.1 Demographic Factors

3.2.2 Job Satisfaction

323 OCB

3.2.4 Team Commitment

Administration of Questionnaire

Data Analysis

3.4.1 Descriptive Analysis

3.4.2 Hypotheses Testing
3.4.2.1 One-way ANOVA
3.4.2.2 Pearson Correlation

3.4.3 Pilot Study

Chapter Summary

CHAPTER 4: RESEARCH FINDINGS

4.0
4.1

Introduction

Analysis of Respondents
4.1.1 Gender

4.1.2 Race

413 Age

vii

21
28
33
38
46

47
47
48
48
48
49
50
50
51
52
52
52
52
53
54

55
55
55
56
57



4.1.4 Marital Status
4.1.5 Educational Level
4.1.6 Position
4.1.7 Tenure
4.2 Goodness of Measure
42.1 Reliability Testing
422 Validity Testing
4.3 Descriptive Analysis
4.4 Inferential Analysis
4.4.1 Job Satisfaction and OCB
44.2 Team Commitment moderates relationship between JS and OCB
4.4.2.1 Team Commitment and Job Satisfaction
4.4.2.2 Team Commitment and OCB
4.4.3 Demographic Factors and OCB
4.43.1 Age and OCB
4.4.3.2 Tenure and OCB
4.5 Chapter Summary

CHAPTER S: DISCUSSION AND CONCLUSION

5.0 Introduction
5.1 Discussion on Findings
5.1.1 Descriptive Analysis
5.1.2 Research Objective
5.1.2.1 To examine the relationship between Job Satisfaction and OCB
5.1.2.2 To determine whether Team Commitment will moderates
relationship between JS and OCB
5.1.2.3 To determine the relationship between Demographic Factors and OCB
5.2 Conclusion
5.3 Implication

5.4 Recommendation

viii

57
58
59
59

60
62
65
66
67
68
68
70
72
72
73
75

76
76
76
78
78

80
81
81
82
84



REFERENCES 85

APPENDICES

APPENDIX A: Application and Permission Letter for Data Collection 94
APPENDIX B: Research Questionnaire 98
APPENDIX C: Pearson Correlation Output 110

APPENDIX D: One-Way ANOVA Output 114



Table

2.1
22
23
24
2.5

3.1
32
33

4.1
42
43
44
4.5
4.6
4.7
4.8
4.9
4.10
4.11
4.12
4.13
4.14
4.15
4.16
4.17

LIST OF TABLES

Summary of Reasons Why OCBs Might Influence Organizational Effectiveness
Significant Empirical Studies of OCB

Significant Empirical Studies of Job Satisfaction

Significant Empirical Studies of Team Commitment

Significant Empirical Studies of Relationship between JS and OCB

Distribution of Questionnaire Items
Rules of Thumb about Cronbach-Alpha Coefficient Size

Rules of Thumb about Correlation CoefTicient Size

Respondent by Gender

Respondent by Race

Respondent by Age

Respondent by Marital Status

Respondent by Educational Level

Respondent by Position

Respondent by Tenure

The Value of Cronbach-Alpha

Mean Score for JS and its Dimensions

Mean Score for OCB and its Dimensions

Mean Score for TC and its items

Means, Standard Deviations, Minimum, and Maximum Values of Variables
Pearson Correlation between JS and OCB

Pearson Correlation between TC and JS

Result of Regression Analysis evaluating the effect of TC on OCB
Pearson Correlation between TC and OCB

Result of Regression Analysis evaluating the effect of TC on OCB

Page

23
25
30
36
44

50
52
53

56
56
57
58
58
59
60
61
62
63

65
67
68
68
70
70



4.18 Mean OCB by Age 73

4.19 ANOVA on OCB by Age 73

420 Mean OCB by Service Tenure 74

421 ANOVA on OCB by Service Tenure 74

422 Summary of Hypotheses Testing 75
LIST OF FIGURES

Figure Page

1.1  Research Framework 11
ABBREVIATIONS

OCB Organizational Citizenship Behaviour

JS Job Satisfaction

TC Team Commitment

Xi



CHAPTER ONE

INTRODUCTION

1.0 Introduction

It is commonly accepted in the management literature that organizations need employees
who are willing to exceed their formal job requirements (Katz & Kahn, 1978, Organ 1988).
Employees who go the extra mile by performing spontaneous behaviours that go beyond
their role prescriptions are especially valued by management (Normala, 2005).
Organizational citizenship behaviour (OCB) is an extraordinary aspect of individual
behaviour at work. OCB has been said to enhance organizational performance because these
activities lubricate the social machinery of the organization, reduce friction, and increase
efficiency (Bateman & Organ, 1983). Specifically, OCB has been defined as “individual
behaviour that is discretionary, not directly or explicitly recognized by the formal reward
system, and that in the aggregate promotes the effective functioning of the organization”
(Organ, 1988, p.4). The word ‘discretionary’ according to Organ (1988), means that the

behaviour is not enforceable requirement of the role or the job description.

Organizational citizenship behaviour becomes one of the topics that have generated
considerable research attention in recent years. In 1977, Organ for the first time introduced
the term “organizational citizenship behaviour” (OCB), which he suggested was a component
of job performance (Murph, Athanasou and King, 2002). OCB is viewed widely as

contributing to an organization’s overall effectiveness (Organ, 1988, 1997; Podsakoff,
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