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ABSTRACT

The purpose of this study was to explore the Organizational Citizenship Behavior (OCB)
practices among employee in academic institution, and to determine the relationship between
demographic factor and personal ethics to OCB. Moreover, this study also tries to determine
whether the dimensions of personal ethics moderate the relationship with OCB. Data were
collected from 147 employees by using simple random sampling and the sample taken from
Chancellery Building in UUM. A questionnaire consisting 53 questions was administrative to the
respondents. The study showed that employees do display OCB, with high loyalty. In
demographic factors, OCB does differ only for gender.



ABSTRAK

Objectif kajian ini adalah untuk mengenalpasti amalan tingkah laku kewarganegaraan organisasi
(OCB) di kalangan pekerja di institusi pendidikan dan untuk mengenalpasti hubungan di antara
faktor demografi dan etika peribadi ke atas OCB. Selanjutnya kajian ini ingin mengenalpasti
samaada dimensi-dimensi di dalam etika peribadi mempunyai hubungan dengan OCB. Data
dikutip dari 137 pekerja menggunakan kaedah persampelan secara mudah dan sampel di ambil di
kalangan pekerja yang bekerja di Banggunan Canselori, UUM. Sebanyak 53 soalan di aturkan
untuk responden. Kajian menunjukkan pekerja mengamalkan OCB dengan tahap kesetiaan yang

tinggi dan faktor demografi yang mempengaruhi hubungan dengan OCB hanyalah jantina.
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CHAPTER 1
INTRODUCTION
1.0 INTRODUCTION

This chapter provides the background of the study, the problem statement, the research
objectives and research questions of the study. The significance, scope of the study and

operational definitions are also presented.

1.1 BACKGROUND OF STUDY

In managing organization success, employees are described as main resources that need a
lot of management attention. Individuals in organizations exhibit a wide range of
behaviors, from the minimalist who does the least possible to maintain membership to
those who go beyond expectations, engaging in extra-role behavior to promote the
effective operation of the organization or to benefit others (Turnipseed, 2002). This extra
role behavior has been discussed as Organizational Citizenship Behavior (OCB). For the
last several decades, OCB has become a major construct in the fields of the psychology

and management and received a great deal of attention in the literature.

Acquiring employees with high organizational citizenship behaviors (OCB) seem to be
valuable asset for company to gain competitive advantages. Five of the dimensions early
suggest by Organ in 1988 are the are most frequently examined by researchers: Altruism
— helping behaviors directed at individuals in the organization; Conscientiousness —

behavior which benefits the organization and not specific individuals or groups; Civic
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