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ABSTRACT

This study examines the influence of age, work experience and organizational
ethical climate on satisfaction working in the public sector. The objectives of the
study are to: 1) examine the relationship between age and job satisfaction, 2)
examine the relationship between work experience and job satisfaction, and 3)
examine the relationship between organizational ethical climate and job
satisfaction. Based on the literature reviews a model of relationship was
proposed and developed to examine the relationships between the influence of
age, experience and organizational ethical climate on job satisfaction. To
examine the relationship of the variables, sample from 100 respondents from
various department and division in Ministry of Human Resource, Putrajaya,
Malaysia were used. Correlation and multiple regression analysis were used to
measure the relationship.

The correlation analysis suggested a positive and significant relationship among
five of the organizational ethical climate types on job satisfaction. Rules and
procedures climate, efficiency climate, friendship climate, team interest climate,
and law and professional climate show a positive and significant relationship to
job satisfaction. Meanwhile, age, experience, social responsibility climate, self-
interest climate and personal morality climate have low relationship with job
satisfaction.

Multiple regression analysis result indicated that only two ethical climate types
namely social responsibility climate and friendship climate were found to have
significant relationship with job satisfaction.

Based on the findings, further discussion, implication and limitation of the study
are also discussed.



ABSTRAK

Kajian ini mengkaji pengaruh umur, pengalaman kerja dan etika iklim organisasi
terhadap kepuasan kerja dalam sektor awam. Objektif kajian adalah untuk: 1)
mengkaji hubungan di antara umur dan kepuasan kerja, 2) mengkaji hubungan
di antara pengalaman kerja dengan kepuasan kerja, dan 3) mengkaji hubungan
di antara etika iklim organisasi dan kepuasan kerja. Berdasarkan ulasan-ulasan
terdahulu, satu model hubungan telah dicadangkan dan dibangunkan untuk
mengkaji hubungan antara umur, pengalaman kerja dan etika iklim organisasi
terhadap kepuasan kerja. Bagi menguji hubungan pembolehubah-
pembolehubah di dalam model ini, sampel daripada 100 responden dari
Kementerian Sumber Manusia, Putrajaya, Malaysia digunapakai. Seterusnya,
analisis korelasi dan analisis regresi telah dijalankan bagi menguji hubungan
tersebut.

Analisis korelasi telah menunjukkan satu hubungan yang signifikan dan positif
antara lima etika iklim organisasi terhadap kepuasan kerja. Lima etika iklim
organisasi tersebut adalah iklim peraturan dan prosedur, iklim
kecekapan/efisyen, iklim persahabatan, iklim kepentingan
berpasukan/berkumpulan dan iklim undang-undang dan kod profesional,
menunjukkan hubungan yang positif terhadap kepuasan kerja. Sementara itu,
faktor umur, pengalaman kerja, iklim tanggungjawab sosial, iklim kepentingan
diri dan iklim moral peribadi mempunyai hubungan yang rendah dengan
kepuasan kerja.

Keputusan analisis regresi menunjukkan bahawa antara semua faktor
pembolehubah bebas, hanya iklim tanggungjawab sosial dan iklim
persahabatan menunjukkan hubungan terhadap kepuasan kerja.

Berdasarkan hasil kajian, perbincangan lanjut, implikasi dan had-had batasan
terhadap kajian turut dibincangkan.
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CHAPTER 1

INTRODUCTION

1.1 Background of the Study

One of the Government's priorities in the 9™ Malaysian Plan is human capital
development (Abdullah, 2006).The government has been streamlining the
management systems and administration by launching campaigns which serves
as circulars and guidelines in human resources management in order to elevate
the public services. However problems still arise pertaining to integrity, courtesy

and positive attitude of employees (Osman, 2005).

Normally, employees with positive emotions said to be more enthusiastic, more
energetic and enjoy about their work. According to Locke (1976), an employee
will be more satisfied with the work if the job characteristics and work
environment in line with personal values and career expectations. Those
positive emotions can enhance the ability to make decisions and solve problems
with an innovative, flexible and creative. Therefore, not surprising that they have
reported the positive emotions that have a higher work satisfaction. To produce
civil servants whom are dedicated and enjoy working, there is a need to identify

factors that can influence to job satisfaction.



The contents of
the thesis is for
internal user
only



REFERENCES

Bowen, P., Cattell, K., Distiller, G. & Edwards, P.J. (2008). Job satisfaction of
South African quantity surveyors: an empirical study. Construction
Management and Economics, 26, 765 — 780.

Davis, G. (2004). Job satisfaction survey among employees in small businesses.
Journal of Small Business and Enterprise Development, 11 (4), 495 —
503.

Elci, M. & Alpkan, L. (2009). The Impact of Perceived Organizational Ethical
Climate on Work Satisfaction. Journal of Business Ethics, 84, 297 - 311.

Gazioglu, S. & and Tansel, A. (2008). Job satisfaction in Britain: individual and
job related factors. Journal of Business Ethics, 80, 565 — 581.

Gupta, M. & Sharma, P. (2009). Job Satisfaction Level Among Employees: A
Case Study of Jammu Region, J&K. The Icfaian Journal of Management
Research, 8 (5), 17 — 25.

Greenberg, J., & Baron, R.A. (1997). Behavior in organization. New Jersey:
Prentice Hall.

Green, K. W., Whitten, D. & Medlin, B. (2005). Impact of relational differences
on supervisor/subordinate dyad. /Industrial Management and Data
Systems, 105 (3), 369 — 383.

Herman, |. (2004). Analisis data aplikasi SPSS for Windows. Kedah: Universiti
Utara Malaysia.

Hickson, C. & Oshagbemi, T. (1999). Effect of age on satisfaction of academics
with teaching and research. International Journal of Social Economics, 26
(4), 537 — 544.

Kim, N. Y. & Miller, G. (2008). Perceptions of the ethical climate in the Korean
Tourism industry. Journal of Business Ethics, 82, 941 — 954,

Krejcie, R.V. & Morgan, D.W. (1970). Determining sample size for research
activities. Educational and Psychological Measurement, 30, 607 — 610.

Kumar, B. P. & Giri, V.N. (2009). Effect of age and experience on job

satisfaction and organizational commitment. The Icfai University Journal
of Organizational Behavior, 8 (1), 28 — 36.

50



Ladd, B.S., Travaglione, A. & Marshall, V. (2006). Causal inferences between
participation in decision making, task attributes, work effort, rewards, job
satisfaction and commitment. Leadership and Organization. Development
Journal, 27 (5), 399 - 414.

Loi, R., Yang, J. & Diefendorff, J.M. (2009). Four-factor justice and daily job
satisfaction: a multilevel investigation. Journal of Applied Psychology, 94
(3), 770 - 781.

Metle, M.K. (2004). Age-related differences in work attitudes and behavior
among Kuwaiti women employees in the public sector. International
Journal of Commerce and Management. 14 (1), 47 — 67.

Morgan, R., McDonagh, P. & Morgan, T. R. (1995). Employee job satisfaction:
an empirical assessment of marketing managers as an occupationally
homogeneous group. Journal of Managerial Psychology, 10(2), 10 - 17.

Moyes,G. D., Ansah, S. O. & Ganguli, G. (2006). Factors influencing the level of
job satisfaction of Hispanic accounting professionals: a perceptual
survey. Journal of Business & Economic Studies, 12 (1), 12 - 26.

Moyes, G. D., Williams, P. A. & Koch, B. (2006).The effects of age and gender
upon the perceptions of accounting professionals concerning their job
satisfaction and work-related attributes. Managerial Auditing Journal, 21
(5), 536 - 561.

Mulki, J.P., Jaramillo, J.F., & Locander, W.B. (2009). Critical role of leadership
on ethical climate and salesperson behaviors. Journal of Business Ethics,
86, 125-141.

Noor, K.M. (2008, February 01). Mewujudkan kepuasan bekerja. Utusan
Malaysia. Retrieved October 15, from
http://www.utusan.com.my/utusan/info.asp?y=20088&dt=0201&pub=Utusa
n Malaysia&sec=Rencana&pg=re 03.htm

Okpara, J. O. & Wynn, P. (2008). The impact of ethical climate on job
satisfaction, and commitment in Nigeria: Implications for management
development. Journal of Management Development, 27 (9), 935 — 950.

Oshagbemi, T. (2003). Personal correlates of job satisfaction: empirical
evidence from UK universities. International Journal of Social Economics,
30(12), 1210 - 232.

Osman, S. (2005, July 04). Psikologi menjana kecemerlangan. Retrieved
October 15, 2009, from Prime Minister's Office website:
http://www.pmo.qov.my.

51



Oxford advance learner’s dictionary: low priced edition. Oxford.

Rad, A. M. M. & Moraes, A. D. (2009). Factors affecting employees' job
satisfaction in public hospitals: Implications for recruitment and retention.
Journal of General Management, 34 (4), 51 — 66.

Robbins, S.P., & Judge, T.A. (2009). Organizational behavior. New Jersey:
Pearson Prentice Hall.

Sarji, A. (1993). Inculcating values and excellent work culture in the public
administration of Malaysia: Selected speeches of Tan Sri Dato’ Seri
Ahmad Sarji bin Abdul Hamid. Kuala Lumpur; Institut Tadbiran Awam
Negara (INTAN).

Sarker, S.J., Crossman, A. & Chinmeteepituck, P. (2003). The relationships of
age and length of service with job satisfaction: An examination of hotel
employees in Thailand. Journal of Managerial Psychology, 18 (7), 745 —
758.

Sekaran, U. (1992). Research Methods for Business: A Skill-building Approach
(2" ed.). New York: John Wiley & Sons.

Sobian, A. (2009, May 12). Perubahan sikap penjawat awam kunci
perkhidmatan awam yang mantap. Retrieved October 15, 2009, from
IKIM website: http://www.ikim.gov.my/v5/print.php?grp=2&key=1785.

Tsai, M. T. & Huang, C. C. (2008). The relationship among ethical climate types,
facets of job satisfaction, and the three components of organizational
commitment: a study of nurses in Taiwan. Journal of Business Ethics, 80,
565 — 581.

Tu, L., Plaisent, M., Bernad, P. & Maguiraga, L. (2005). Comparative age
differences of job satisfaction on faculty at higher education level China
and Taiwan: Age differences of job satisfaction. /International Journal of
Educational Management, 19 (3), 259 — 267.

52





