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ABSTRACT

Email is one of the best things about the internet. Email is an effective tool, it allows
any individual to communicate with his family and friends all over the world and
learn about online support a group. E-mail has become the way for much of the
world’s correspondence. These benefits become problems when the volume of use
becomes very large. Sometimes a person can review so many emails daily, so how
can he organize incoming emails to highlights the email that is important Hence, this
study proposes automatic organize e-mails application using of Intelligent Agents

(1A) for categorization and managing received e-mails.
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CHAPTER ONE
INTRODUCTION

This chapter elaborates the main idea of this work, why the study was conducted and what is
the main element involved in the study. The first sub-topic describes the overall idea in this
study through the scenario and motivation that lead to the implementation of the whole
project. This is followed by the problem statement, research question, objectives, significance

and scope of the study. The last sub-topic elaborates the way this report is organized.

1.0 Introduction

E-mail is a timely and efficient communication tool used to complete official activities and to
carry out with the citizens, with business partners and business within government. E-mail
has become an important element of any office automation system. It speeds up the decision
making process and reduces official procedure, expedites exchange of information, resulting

in increased productivity, reduced costs and better delivery of services.

Email is an effective tool, it allows any individual to communicate with his family and
friends all over the world and find out about online support a group. E-mail overload may be
considered one case of “data overload,” mail overload occurs when the e-mail user is unable
to select the relevant messages for their context from the complete list of messages (Wei et.

al, 2004).
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