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ABSTRACT

Organizing events is a problem that concerns every teaching institution. Every year new
events must be produced to take account of staff, student causing a necessarily large
amount of work in ITU- UUM. The objective of this study was to create an event
management system for ITU- UUM. As many events are organized. Nowadays, there is
a need for an application in order to help organizing all the events effectively. Beside,
the research methodology used in this study was an agreeable method and Significance
which has been used by several scholars in this field. Implementing this prototype at
UUM will return in many benefits for both staff and the students. However some work
and studies still need to be done to this system as described in the recommendations

section.



ACKNOWLEDGMENTS

- o o -

In the name of Allah the Most Gracious and The Most Merciful

All praise and due are to Allah and peace and blessings be upon His Messenger

Praise is to Allah the most exalted whose mercy and blessing have enabled me to complete this study. | owe
my deepest gratitude to those who have helped me through the process of completing this dissertation. It

is a pleasure to thank those who made this thesis possible.

| would like to express my deepest gratitude and appreciation to my supervisor, Prof. Dr. Wan Rozaini

Sheik Osman. For his acceptance to be my supervisor, and for providing me with insightful and valuable

comments. She has always been there whenever | needed her help and suppart.

My heartfelt thanks are extended also to the academic and nan-academic staff of the University far their

Most Helpful Assistance.

Lastly, my warmest thanks, appreciation, and gratitude are due to my dear parents, Fawzi. Hamed and

Aisha Saleh for their support, patience and prayers

Hamed.F.Hamed.Omar
College of Art & science

Universiti Utara Malaysia

iii



TABLE OF CONTENTS

PERMISSION TO USE ..ottt st ettt i
ABSTRACT ...ttt et te e st e e se e e st e e beesaeesssanreeennee s ii
ACKNOWLEDGMENTS ..ttt te et e et a e st e as iii
TABLE OF CONTENTS ..ottt ettt st s st st st v
LIST OF TABLES ..ottt ettt e vii
LIST OF FIGURES ... .ottt ettt ettt st e e et e viii
1.1 Background of the StUAY .....cocueeeiiiiiii et e 2
1.2 Problem Statement.........ooveiiieiiiiiiiiieeie ettt ettt are e 3
1.3 ReSearch QUESLION ....ocuiiiiiiieiiiieiieeciee ettt ettt e e areeestee e sasee s naeessssenaressenns 3
1.4 Research ODJECHIVE ...cooiiiiiiceiieecee ettt e e e e aaa s 4
1.5 Significance of the ReSEarch.........cccoooiieriiiiiiiiie et 4
1.6 RESEAICH SCOPE .. ittt e et e ettt ee e ee e e s e erensarraeeeaeessesas e seraansaeeas 4
1.7 Limitation of the StUAY ......ooiiiiiee ettt e e e ae e e 5
1.8 SUMMEATY <ttt ettt et ee e e e e st e e e s ree e e s nee e s sbeanesanene 5
2.1 Definition and description of deSi@N........cccoiiiiieiiiiiiiiieie et 6
2.2 DESIN PIINCIPIES ceeeeeieiiee ettt et et ee e e saee e e e s st eseereeteesananeaeean 7
2.3 Categories of elements of event deSiZN ......ccceevriiiiiiriiiien et 7
2.4 Definition and description of event management............cocccveeerrrrernieerenreersineeiieneennees 8
2.5 Types of events and the role of the event planner: ..., 9

2.5, TYPES OF @VEIMES .utatiieie ettt e ettt e e e e ets e e e e e e e e e e e eee b aeteeeeeeeeaenanannes 9

2.5.2 The role of the event planner ..o 10
2.0 EVENLMANALECT oottt e 10
2.7 Scrvices bring by event Mana@eimenl .o I
2.8 Event management as an iAUSLEY ooeiiriie ot c e 12
2.9 Related work on designing of event management............c.ccoovveviieeinnniiiiniinnn e, 12



2,10 SUMMATY .eeitiiiieeiteereee sttt ettt ettt e s eeaee et saaesaee e sree st esnseseseeesnnesresneens 20

3.1 Selection and Planning.......c.ccecieoeeeiiiiecieieieeee ettt ert e 22
3.2 ReqUIrement ANALYSIS.....cccueriiriiriiieitieseeieere ettt este et e eeesane vt saressaesaeseeeeeeenseerssaaeens 22
3.3 System deVElOPMENT........ccoeuiiiieiiiiiiicectet ettt et n e e aan 22

3.3.1 Information Gathering .........ccccuoouiiiiiriierieeiiie ettt st re e eaeens 23

3.3.2 Develop System ATChIitECIUIE..........cvueerviiriiieeiieeierre et e e eeee e s eerneeeaeeere e 24

3.3.3 Analysis of the system Design ..........cooovvieiiiiioiieeiieeeeeeee e e 24

3.3.4 Implementation of the System Prototype..........cccoeeveeiiiieieiieenieccee e 24
3.4 Evaluation and TeStING .......ccceeiiiiiiriiieiieritceree sttt st e st e e esrbe e e sneneneeas 25
3.5 SUMMATY .eviiritiiiiieiit ettt ettt ettt s e e e e st e st bt et aesabesssaesebearsaasnsessteasansssanne 25
4.1 Functional ReEqQUIFEMENt.......cccooiiiiiiiiiiiiiiiieceeee et 26
4.2 Non-Functional REQUIrEMENTS ..........oocoviieiieeiiii e ee e 28
- The system must provide the €asy aCCEeSS......cocuirrirriiiririirrieenieeteeere et 28
- The system must have friendly interface. .........ccocoiieieeiieiiciiiee e, 28
- The system will have server for the database and connection to the main database. ....... 28
- The system will work over the web environment with internet explorer..........cccceeone..ee. 28
4.3 SYStEIM DESIZN ..ciiiiiiiieieieie ettt e e eerte e et ae s e e et e e s e enrneee e e rreanenaaeas 29

4.3.1 Use Case DIQZIaM .....ccccoiiiiiiiiiieiis ettt et ree e re et e s snan e s ene 29
4.4 Testing and ReSUIES.......ooviiiiiiiriii ettt svnee s 31
4.5 SUMIMATY ©eeeeeitiiieiie ettt e eete et a et ee st e essteessaeessbseesetae e ssaeessaeessabaeennbeeensrneeneneeennne 31
5.1 System EvalUGtion ......cooiiiiiiiiii et 32
5.2 Usability TechniqQue.........cccoiiiii e 32
5.3 Demographic data.....c.coooiiiii e 33
S SHIMUMALY Lot ettt 45
6.1 Problems and LIMITEATIONS L....eoiieeiiiii ittt s 406
6.2 Future Development Considerations ............cccooueerviiiiiiiinciniiis e 47
6.3 CONCIUSTON. ..ottt ettt e e et s eree e e s sba s e e eatnae s 47



Table 4.1:

Table 4.2:

Table 5.1:

Table 5.2:

Table 5.3:

Table 5.4:

Table 5.5:

Table 5.6:

Table 5.7:

Table 5.8:

Table 5.9:

Table 5.10:

Table 5.11:

Table 5.12:

Table 5.13

Table 5.14:
Table 5.15:
Table 5.16:

Table 5.17:

Table 5.18

Table 5.19

LIST OF TABLES

SMDB Functional Requirement ... ... ... ... .. oo oo vercee et e et e et e et e e
Non-Functional ReqUirements ... ... ... ... .o cee vt it e et e et e e v e e
Profile of ReSPORAENLS ... ... ... ... oot it e et et et et e e e e e,
TIEM L ..ottt s et st
JEEI 2 oottt et e et n
JEEMI D oot
JEEM A ottt s
JEEMS oot ettt n e
23 73 (OSSR
JEEMT T oottt ettt et

TEEIU 8 oottt et s e s e e et e e et e e e e e e e e ettt v —— e nraa———_

J1EMT 1] (it
THIEI 12 ettt et e
TEEME I3 ettt ettt et et e e e bbb
TEEI 1 (oot t e e
JEEM IS (it
JEEIT L0 oot st
TICIE 1T ot

THICHT ARG SIS oo

vii

27

28

34



LIST OF FIGURES

Figure 1.1: EMS MOl ....coiiieeeeee ettt ettt e e e 1
Figure 3.1: Methodology steps adapted methodology from Hoffer, (2004)................. 21
Figure 3.2: System Development Research Process Mode............c.ooooiiiiiiiiiininn, 23

Figure 4.1: SMDB Use Case Diagram... ... ... ... ... . oo v e ve v e vt v e e e e e e e 30

Figure 5.2: Demographic Data ... .................ccooc oo vie e e vt et e e e e e 34

vili



CHAPTER ONE

INTRODUCTION

Event management is the process by which an event is planned, prepared, and produced.
As with any other form of management, it encompasses the assessment, definition,
acquisition, allocation, direction, control, and analysis of time, finances, people, products,
services, and other resources to achieve objectives (Rutherford, 2010). Moreover, Event
Management is how the events are managed. Traditionally the event’s details are managed
by paper based but this is the new era of digital age where digital technology makes the
life faster but integration of digital technology in the age of web base communication has
made life faster and smoother. Anyhow, there are many events organized by ITU-UUM.
Each time there are documents generated for future events such as agenda, information of
participant, keynote address papers in an Event Management System (EMS) the
documents are first preserved, then organized in dissemination mode as shown in the

following Figure [. (Han, 2004)

Dissemination

\4

Preservation Organization

Figure 1.1: EMS Model

Web based system are specified as standard models even though a variety ol possible
alternative  specifications can exist as a combination of sclected options: therefore.
customized contigurations are cssential to support various customers with individual

needs. Internet has fixed features without optional changes. However, many products such
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