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ABSTRACT

An online reservation service gives the flexibility to clients to access anytime and
anywhere without wasting time and efforts. However, UUM has a large number of
meeting rooms which use for certain events such as (Conferences, workshop, etc) the
reservation process is preceding manually. The current system is unable to provide
lecturers with the flexibility to do their reservation for certain events via the online
reservation systems. Furthermore, the current reservation system is unable to check the
room availability. Hence, it’s proposes an online booking CAS system for meeting and
seminar rooms. The general methodology was applied to achieve the study objectives.
Additionally, and questionnaire technique was adopted in this study to measure the visual

aspects of the application usability.
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CHAPTER ONE

INTRODUCTION

1.0 Introduction

This chapter briefly elaborates the main idea of this study in term of data retrieving and
representing process. However, this chapter provides an answer of the question why the study
was conducted and what is the main element involved. The first sub-topic describes the
overall idea in this study through the scenario and motivation that lead to the implementation
of the whole project. This is followed by the problem statement, research question, research
objectives, scope, and research significance. The last sub-topic elaborates the way this project

1s organized.

1.1 Background

Communication services becomes one of the most important applications in the world for
providing clients with the intellectual services (Ahn, T., et al., 2004). The Internet has
changed the way that the people look at life and business. Meanwhile, using the Internet
becomes common thing and a lot of people prefer to work through the Internet while doing
their jobs and business. The online booking system of meeting and seminar rooms will give
us a flexible sustainable application aims to save time and emulate mistakes. Generally,
users are looking for an interactive and easy way to communicate and do their jobs via
Internet. The usefulness of the providing such a reservation services is to help staff in their
daily work by making their reservation up to schedule, connected, and generating reports

easily.
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