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ABSTRACT

This final project paper studies about factors to influence the intention to communicate in
English among clerical staff at University Utara Malaysia. The objective of study to determine
whether there is a relationship between attitude and training effectiveness with the intention to
communicate in English language among supporting staff. The questionnaire was developed and
distributed to the sample. This study was conducted on a sample of 158 supporting staff of
UUM. The result was found that there is a significant relationship between attitude with the
intention to communicate in English and training effectiveness with the intention to

communicate in English among supporting staff of UUM.

iii



ACKNOWLEDGEMENTS

This project paper is the final hurdle towards achieving my dream of completing this Masters of
Human Resources Managements. Many individuals have contributed towards this research paper
and | am deeply indebted to their guidance, kindness and cooperation. First, I would like to
extend my gratitude to my organization, Universiti Utara Malaysia for being support and giving

me opportunity to further studies at Master Degree level.

Special thanks to my supervisor, Dr Norazuwa Binti Mat, for her committed, encouragement,
guidance, time and expert advice. My gratitude also goes to all my lecturers, Universiti Utara
Malaysia and friends who have help me in one way or another. I also want to express my sincere

appreciation to my friend Mr. Rais Bin Ahmad for his time to help me in finishing the research.

Ultimately, the most important person that 1 would like to say thank you is my husband,

Sirajudin Firhad Najimjudin, my son, Muhammad Akmal Qayyum Sirajudin and my daughter,

Nisa Athira Sirajudin for being there for me at anytime in these past challenging months. I

appreciate deeply for their love and patience.

Wassallam.

Nooraini @ Noorfizani Binti Hussein

iv



TABLE OF CONTENT

Title

DECLARATION
PERMISSION TO USE
ABSTRACT
ACKNOWLEDGEMENT
TABLE OF CONTENTS

LIST OF TABLES

CHAPTER 1 - BACKGROUND OF STUDY
1.1 Introduction

1.2 Background of Problem

1.3 Problem Statement

1.4 Research Objective

1.5 Research Question

1.6 Definition of Terms

CHAPTER 2- LITERATURE REVIEW
2.1 Introduction

2.2 Intention to Communicate

2.3 Attitude

2.4 Training Effectiveness

Page

i
i

iv

viil

10
11
13

18



Title

2.5 Relationship between Attitude and the Intention to Communicate
2.6 Relationship between Training Effectiveness and the Intention to
Communicate

2.7 Theoretical Framework

CHAPTER 3 - RESEARCH METHODOLOGY
3.1 Introduction

3.2 Research Design

3.3 Population and Sampling Method

3.4 Measurement

3.5 Research Instrument/Questionnaire Design

3.6 Data Analysis

CHAPTER 4 - FINDINGS
4.1 Introduction
4.2 Profile of Respondent
4.3 Descriptive Statistic
4.3.1 Descriptive of Intention to Communicate in English
Language
4.3.2 Descriptive Statistic of Attitude on English

4.3.3 Descriptive Statistic on the Effectiveness of Training

vi

23

26

31

34

34

34

35

36

40

41

41

44

44

46

47



Title

4.4 Correlation Analysis
4.4.1 Correlation Analysis between Attitudes with Intention to
Communicate in English Language
4.4.2 Conclusion of Correlation

4.4.3 Summary of Hypothesis testing

CHAPTER 5 — DISCUSSION AND CONCLUSION
5.1 Introduction

5.2 Summary

5.3 Discussion

5.4 Limitation of Study

5.5 Suggestion

5.6 Conclusion

REFERRENCES

APPENDIX

vii

Page

47

48

48

49

50
50
51
55
55

57



Table 3.1:

Table 3.2 :

Table 4.1:

Table 4.2:

Table 4.3:

Table4 .4:

Table 4.5:

Table 4.6:

List Of Table

Shows the detail figure on the adapted of question from
previous studies.

Item Breakdown In Questionnaire

Breakdown of respondents according to gender, age,
marriage status, education level, race and period of their
service at UUM

Descriptive Statistics for Intention to Communicate in
English language

Descriptive Statistics of Attitude on English

Descriptive Statistics on the Effectiveness of Training
Correlations between Attitude and the Acceptable On
English Language with Intention to Communicate in
English Language

Summary of Result for both Hypothesis based on Multiple

Linear Regression Analysis

viii

Page

37

40

42

43

45

46

48

49



Factors Influence the Intention to Communicate in English
Language among Clerical Staff at Universiti Utara Malaysia

A project paper submitted to the college of Business in partial fulfillment of the
requirements for the degree of Master of Human Resources Management

Universiti Utara Malaysia

By:

Nooraini @ Noorfizani Binti Hussein

© Nooraini @ Noorfizani Binti Hussein , 2011. All right reserved.



1.1

CHAPTER 1

BACKGROUND OF STUDY

Introduction

English become a dominant language in many areas of life, including business,
finance and banking, science and technology, popular culture, media and
international relations. Fluency in English language is a key to success in life. A
staff attitude toward learning the language and training effectiveness are the
leading predictors of success in the intention to communicate in English;
therefore, employer should take these factors into consideration when designing
English language training and the improvement to used the language in their

workplace.

Nowadays, at Northern University of Malaysia English takes places with a wide
variety in daily communication between student and staff. The intention or
willingness to communicate well among staff is essential in order to function well
at workplace. The influence of English depends on their attitudes; their
acceptance on English language; their individual intention and their willingness to

practice or participate.

The notion of Willingness to Communicate (WTC), which is the intention to

initiate communication, will be useful in investigating why the standard of
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