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ABSTRACT

The first goal of this research is involve to design and develop a mobile application
making the performing of Hajj easy and without any mistake. This quantitative study was
adopted in this study .The User awareness on the ease of use and the usability of FBPHMS
prototype was estimated using a testing session followed by a questionnaire. It was conducted
on 40 respondents. The analysis of the results indicated that the usability of the system was very

high on both aspects namely, usefulness and ease of use.



ABSTRAK

Tujuan utama kajian ini adalah untuk merancang dan mengembangkan p16nggunaan kemudahan
telekomunikasi untuk menunaikan haji dengan cara yang lebih mudah tanpa sebarang masalah.
Penelitian kuantitatif ini digunakan dalam kajian ini. Kesedaran pengguna dalam menggunakan
kemudahan dari prototaip FBPHMS akan diuji dengan kaedah soal selidik. Kajian ini
melibatkan 40 responden. Analisis keputusan kertas projek ini menunjukkan bahawa
kepenggunaan sistem ini adalah tinggi untuk kedua-dua aspek iaitu melibatkan kegunaan dan

mudah untuk digunakan.
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CHAPTER ONE

INTRODUCTION

This chapter introduces the background of the study. All of the details about the four Basic Pillars
of Hajj's Mobile System, and This chapter also will answers to the research questions and
explains why this study, and the main elements which involved in the study are: problem
statement, research questions, objectives of study, research Scope, research significance. Finally,

summary of this chapter.

1.0 Background

According to Mohamed et al., (2009), hajj is the fifth commandment in Islamic religion that is
compulsory to all able Muslims to perform at least once in their whole life. Also, refers to any
person who leaves his house and goes toward Macca for performing Hajj in the month of
Dhul al-Hijjah '.The preferment of its rules in the right way is most required to make it perfect

and acceptable from Allah (S.W.T), there are four basic pillars of Hajj as follow:

' Dhul al-Hijjah: is the twelfth and final month in the Islamic Calendar. It is a very sacred month. It is in this month
in which the Hajj Pilgrimage takes place.
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