THE RELATIONSHIP BETWEEN OFFICE ERGONOMICS PRACTICES AND JOB

PERFORMANCE AMONG UiTM SHAH ALAM LIBRARIANS

A project paper submitted to the College of Business in partial fulfilment of the

requirements of the degree of Master of Human Resources Management

Universiti Utara Malaysia

BY:

SALINA IBRAHIM

© Salina binti Ibrahim, 2010. All right reserved



KOLEJ PERNIAGAAN
(College of Business)
Universiti Utara Malaysia

PERAKUAN KERJA KERTAS PROJEK
(Certification of Project Paper)

Saya, mengaku bertandatangan, memperakukan bahawa
(I, the undersigned, certified that)
SALINA BINT! IBRAHIM (804015)

Calon untuk ljazah Sarjana
(Candidate for the degree of) MASTER OF HUMAN RESOURCE MANAGEMENT

telah mengemukakan kertas projek yang bertajuk
(has presented his/her project paper of the following title)

THE RELATIONSHIP BETWEEN OFFICE ERGONOMICS PRACTICES AND JOB PERFORMANCE
AMONG UiTM SHAH ALAM LIBRARIANS

Seperti yang tercatat di muka surat tajuk dan kulit kertas projek
(as it appears on the title page and front cover of the project paper)

Bahawa kertas projek tersebut boleh diterima dari segi bentuk serta kandungan dan meliputi bidang ilmu dengan
memuaskarn.

(that the project paper acceptable in the form and content and that a satisfactory knowledge of the field is covered by
the project paper). ,

Nama Peryelia : DR. CHANDRAKANTAN SUBRAMANIAM
- (Name of Supervisor)

Tandatangan : —\Qc i Qﬁ '

(Signature)

Tarikh : 20 JANUARY 2011

-

(Date)



PERMISSION TO USE

In presenting this project paper in partial fulfiment of the requirements for a
Post Graduate degree from the Universiti Utara Malaysia (UUM), | agree that
the Library of this university may make it freely available for inspection. |
further agree that permission for copying this project paper in any manner, in
whole or in part, for scholarly purposes may be granted by my supervisor or in
their absence, by the Assistant Vice Chancellor of the College of Business
where | did my project paper. It is understood that any copying or publication
or use of this project paper or parts of it for financial gain shall not be allowed
without my written permission. It is also understood that due recognition shall
be given to me and to the Universiti Utara Malaysia (UUM) in any scholarly

use which may be made of any material in my project paper.

Request for permission to copy or to make other use of materials in this

project paper in whole or in part should be addressed to:

Assistant Vice Chancellor
College of Business
Universiti Utara Malaysia
06010 Sintok

Kedah Darul Aman



DISCLAIMER

The author is responsible for the accuracy of all opinion, technical comment,
factual report, data, figures, illustrations and photographs in this dissertation.
The author bears full responsibility for the checking whether material
submitted is subject to copyright or ownership right. Universiti Utara Malaysia
(UUM) does not accept any liability for the accuracy of such comment, report
and other technical and factual information and the copyright or ownership

rights claims.

The author declares that this dissertation is original and his own except those
literatures, quotations, explanations and summarizations which are duly
identified and recognized. The author hereby granted the copyright of this
dissertation to College of Business, Universiti Utara Malaysia (UUM) for

publishing if necessary.

Date: 30 January 20Ol Student Signature: _ Y 5’? ;




ABSTRACT

Much attention has been focused on relationship between office ergonomics
practices and job performance. However; relatively limited studies focus on
library area especially in Malaysia. The purpose of this study is to examine
whether all five independent variables influence job performance among 140
UiTM Shah Alam librarians. Data were gathered through questionnaires and
was being analyzed by using Statistical Package for Social Science (SPSS)

version 12.

Based on the analysis it was found that factors that contributes to the existing
of ergonomics program, ergonomics practices, ergonomics practices in
workspace design, ergonomics practices in office equipment and level
awareness of office ergonomics practices each made significant contribution
independent variables. Hierarchically, these four independent variables are
found to be among the strongest variables to compliance with job
performance in this organization. Recommendations and implications for

future research and practice were also discussed.



ABSTRAK

Meskipun kajian tentang hubungan di antara amalan ergonomik pejabat dan
prestasi kerja di dalam organisasi.telah banyak dibuat, namun kajian sebegini

sangat terhad diterokai di perpustakaan terutama di Malaysia.

Kajian ini bertujuan menilai semua faktor berkaitan hubungan di antara
amalan ergonomic pejabat dan prestasi kerja di dalam organisasi. Data
dikumpul daripada 140 pekerja dari pelbagai latar belakang di perpustakkan
UiTM Shah Alam, Selangor. Data telah di perolehi melalui soalan dan telah di

analisa menggunakan Statistical Package for Social Science (SPSS) versi 12.

Hasil daripada analisa data, empat pemboleh ubah tidak bersandar iaitu
faktor-faktor yang menyumbang kepada pengwujudan program ergonomik,
jenis-jenis amalan ergonomik terhadap rekabentuk ruang kerja, jenis-jenis
amalan ergonomik terhadap peralatan pejabat dan tahap kesedaran amalan
ergonomic masing-masing menjadi penyumbang petunjuk yang paling kuat

dan mempunyai hubungan positif dengan pematuhan terhadap prestasi kerja.

Cadangan dan implikasi untuk kajian lanjut juga dibincangkan.
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CHAPTER 1

INTRODUCTION

1.1 Background of the Study

People in any organizations are greatest asset and resource. Lee and Miller
(1999) found that a dedicated and talented workforce may serve as a valuable,
scarce, non-imitable resource that can help organizations execute an appropriate
positioning‘strategy. An organization is productive if it achieves its goals and by

transferring to outputs and the lowest cost.

Ahmadi (2009) mentioned organizations that are able to create a positive
environment and make their employees happy will have more productive
employees. In general, productivity is a measure of the output of goods or
services relative to the input of labor, capital and equipment. The more
productive of an industry, the better its competitive position because its unit costs
are lowers. When productivity increases, businesses can pay higher wages

without boosting inflation.

According to Sarmiento and Beale (2007), productivity in every manufacturing
company depends on many variables. Some of these variables are associated

with a more adequate managing and planning of structural issues (for example,
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