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ABSTRAK

Kajian ini bertujuan untuk mengkaji kepatuhan terhadap zakat perniagaan di kalangan
pengusaha-pengusaha stesen minyak di Pulau Pinang. Kajian ini menjadikan teori gelagat
terancang (theory of planned behavior -TPB) sebagai kerangka kajian dan bertujuan untuk
mengenal pasti sejauh mana pemboleh ubah bebas yang terdiri daripada sikap, norma
subjektif dan kawalan tingkah laku dilihat mempengaruhi niat untuk membayar zakat
perniagaan. Di samping itu, kajian ini juga cuba untuk menentukan hubungan antara kesemua
pemboleh ubah tersebut. Sebanyak 55 responden terlibat dalam soal selidik ini. Ujian yang
dijalankan merangkumi analisis deskriptif dan inferens. Dapatan kajian mendapati bahawa
sikap, norma subjektif dan kawalan tingkah laku berada pada tahap julat yang neutral dan
tinggi. Kajian juga menunjukkan ketiga-tiga pemboleh ubah bebas yang dinyatakan
mempunyai perkaitan yang positif dan signifikan terhadap niat membayar zakat perniagaan.
Ujian analisis regrasi pula mendapati bahawa sikap, norma subjektif, dan kawalan tingkah
Jaku mempunyai kesan mempengaruhi dan peranannya yang tersendiri dalam mencetuskan

niat membayar zakat perniagaan di kalangan pengusaha-pengusaha stesen minyak berkenaan.
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ABSTRACT

The purpose of this study is to examine the business zakah compliance among fuel dealers in
Penang. This study is using theory of planned behavior (TPB) as the research framework in
order to examine how the independent variables which is consist of attitude, subjective norms
and perceived behavioral control, influenced the intention to pay zakah on the business
income. Besides, this study also trying to determine the relationship between all the variables
mentioned. There are 55 respondents involved in this study while the tests conducted are
analysis descriptive and inference. Findings in this study indicate that attitude, subjective
norms and perceived behavioral control seen to be at the neutral and highest level. The study
also showed that all the three independent variables stated have positive and significant
relationship with the dependent variable which is the intention. The multiple regression
analysis also found out that attitude, subjective norms and perceived behavioral control have

it owns impacts towards the intention to pay zakah on the business income among the dealers.
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BAB 1

PENDAHULUAN

1.0 Pengenalan

Perbincangan dalam bab ini merangkumi latar belakang kajian, penyataan masalah, persoalan

kajian, objektif kajian, limitasi, sumbangan kajian, dan susunan tesis pada akhir bab ini.

1.1 Latar belakang kajian

Islam adalah agama yang syumul dan universal, mencakupi seluruh aspek dalam kehidupan
manusia. Antara aspek yang sangat dititik beratkan adalah aspek persaudaraan. Ini kerana,
tidak semua manusia di dunia ini menikmati hidup yang mewah. Pelbagai golongan yang
dapat dilihat mendiami bumi ini yang terdiri daripada golongan yang kaya, miskin, anak
yatim dan sebagainya. Justeru, bagi membantu golongan yang kurang bernasib baik ini, maka
Allah telah mensyariatkan satu sistem atau kaedah yang dikenali sebagai zakat untuk

membantu golongan tersebut (Hairunnizam et al, 2005).



The contents of
the thesis is for
internal user
only



Al-Quran Mashaf Malaysia dan Terjemahan (2007). Edisi ketiga. Shah Alam: Yayasan Restu.

Armitage, C.J. & Conner, M. (1999). The theory of planned behavior: Assessment of
predictive validity and perceived control. British Journal of Social Psychology, 38,
35-54.

Armitage, C.J. & Conner, M. (2001). Efficacy of theory of planned behavior: A meta-analytic
review. British Journal of Social Psychology, 40, 471-499.

Asnaf (2005). Cukai Korporat vs Zakat, 1, 1-36.

Bailey, A.A. (2006). Retail employee theft: A theory of planned behavior perspective.
International Journal of Retail & Distribution Management, 34, 11, 802-816.

Baron, R. M, & Kenny, D. A. (1986). The moderator-mediator variable distinction in social
psychological research: Conceptual, strategic, and statistical considerations. J Pers

Soc Psychol, 51, 1173-1182.

Beale, D.A. & Manstead, A.S. (1991). Predicting mothers’ intentions to limit frequencyof
infants’ sugar intake: Testing the theory of planned behavior. Journal of Applied
Psychology, 21, 5, 409-431.

Beck, L. & Ajzen, 1. (1991). Predicting dishonest actions using the theory of planned
behavior. Journal of Research in Personality, 25, 3, 285-301.

Budd, R.J. (1987). Response bias and the theory of reasoned action. Social Cognition,5, 95-
107.

Cavana, R.Y., Delahale, B.D., & Sekaran, U. (2001). Applied business research quantitative
method, Melbourne: John Wiley & Sons.

Cedric, E.D., & John, W.F. (2005). Decision of union workers to participate in employee
involvement: An application of the theory of planned behaviour. Employee Relations,

27,5, 511-531.

Chan, S.C. & Lu, M.T. (2004). Understanding internet banking adoption and user behavior:
a Hong Kong perspective. Journal of Global Information Management, 12, 3, 21-43.

Chau, P.Y.K. & Hu, PJ.H. (2001). Information technology acceptance by individual
professionals: a model comparison approach. Decision Science, 32, 4, 699-719.

Chua Y.P. (2006). Kaedah dan Statistik Penyelidikan : Asas Statistik Penyelidikan. Kuala
Lumpur : McGraw-Hill (Malaysia) Sdn. Bhd.

Conner, M., Lawton, R., Parker, D., Chorlton, K., Manstead, A.S., & Stradling, S.(2007).
Application of the theory of planned behavior to the prediction of objectively assessed
breaking of posted speed limits. British Journal of Psychology, 98, 3, 429-453.

64



Cunningham, D.R. & Metzger, M.B. (1992). Towards candor, cooperation, and privacy in
applied business ethics research: the randomized response technique (RRT). Business
Ethics Quarterly, 2,2, 207-221.

Davis, F.D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of
information technology. MIS Qaurterly, 13, 319-339.

Davis, F.D., Bagozzi, R.P. & Warshaw, P.R. (1989). User acceptance of computer
technology: a comparison of two theoretical models. Management Science, 35, 8,
982-1003.

Davis, J.A.(1971). Elementary Survey Analysis. Parentice Hall.

Elliott, M. A., Armitage, C. J., & Baughan, C. J. (2003). Drivers' compliance with speed
limits: An application of the theory of planned behavior. Journal of Applied
Psychology. 88, 5, 964-972.

Eri, Y. (2004). Retailing on internet the buying intention. Tesis Sarjana tidak diterbitkan,
Universiti Sains Malaysia.

Fishbein, M. & Ajzen, L. (1975). Belief, Attitude, Intention, And Behavior: An Introduction
to Theory And Research. Reading, MA: Addison-Wesley, .

Fogarty, G.J. & Shaw, A. (2010). Safety climate and the theory of planned behavior: Towards
the prediction of unsafe behavior. Accident Analysis and Prevention, 42, 1455-1459.

Godin, G., Vezina, L. & Leclerc, O. (1989). Factors influencing intention of pregnant
women to exercise after giving birth. Public Health Reports, 104, 2, 188-195.

Gravetter, F.J. & Wallnau, L.B. (1985). Statistics for the behavioural: A first course for
students of psychology and education. St. Paul: West Pub Co.

Hagger, M.S., Chatzisarantis, N. & Biddle, S.J.H. (2001). The influence of self-efficacy and
past behavior on the physical activity intentions of young people. Journal of Sport
Sciences, 19, 9,711-725.

Hair J.F., Money A.H., Samouel P. & Page M. (2007). Research Methods for Business.
England : John Wiley & Sons, Ltd.

Hairunnizam, W., Sanep, A., & Mohd Ali, M.N. (2005). Kesedaran membayar zakat
pendapatan di Malaysia. Dalam Abu Sufian, A.B., & Nur Azura, S. Seminar Ekonomi
dan Kewangan Islam, Pengukuhan dan Transformasi Ekonomi & Kewangan Islam.
(pp. 265-274). Bangi, Selangor: ESSET.

Hansen, T., Jensen, J. & Solgaard, H.S. (2004). Predicting online grocery buying intention:
a comparison of the theory of reasoned action and the theory of planned behavior.
International Journal of Information Management, 24, 6, 539-550.

65



Harrison, D.A., Mykytyn, P.P. & Riemenschneider, C.K. (1997). Executive decisions about
adoption of information technology in small business: theory and empirical tests.
Information System Research, 8,2, 171-195.

Hasan, B. & Ezani, Y. (2006). Pengurusan Zakat Semasa. Shah Alam, Selangor: Pusat
Penerbitan Universiti (UPENA)

Healey, J. (2005). Statistics — A Tool For Social Research. 7th Ed, Thomson Wadsworth,
USA.

Heath, Y. & Grifford, R. (2002). Extending the theory of planned behavior: predicting the
use of public transportation. Journal of Applied Psychology, 32, 10, 2154-2189.

Hsieh, I.J., Rai, A., & Keil, M. (2008). Understanding digital inequality: comparing
continued use behavioral models of the socio-economically advantaged and
disadvantaged. MIS Quarterly, 32,1, 97-126.

Husni, A.R. (2010, Disember). Zakat Antara Syukur dan Kufur. Majalah I, 98, 21-24.

Ing-Long, W. & Jian-Liang, C. (2005). An extension of trust and TAM model with TPB in
the initial adoption of on-line tax: an empirical study. International Journal of
Human-Computer Studies, 62, 6, 784-808.

Jen-Ruei, F. Cheng-Kiang & Wen-Pin, C. (2006). Acceptance of electronic tax filing: a
study of taxpayer intentions. Information and Management, 43, 109-26.

Keith, E., & Paris, P. (1999). Predicting behavioral intention in small business context.
Journal of Marketing Practise, 5,3, 8§9-96.

Khalifah, M. & Shen, K.N. (2008). Drivers for transactional B2C M-commerce adoption:
extended theory of planned behavior. Journal of Computer information Systems, 48,

3, 111-117.

Khapova, S.N., Arthur, M.B., Wilderom, C.P.M., & Svensson, J.S. (2007). Profesional
identity as the key to career change intention. Career Development International, 12,

7, 584-595.
Laporan Tahunan 2006, Pusat Pungutan Zakat Pulau Pinang.
Laporan Tahunan 2005, Pusat Pungutan Zakat Wilayah Persekutuan.

Lee, Y., Lee, Z. & Kim, Y. (2007). Understanding personal web usage in organizations.
Journal of Organizational Computing and Electronic Commerce, 17, 1, 75-99.

Lewis, W., Agarwal, R. & Sambamurthy, V. (2003). Sources of influence on beliefs about
information technology use: an empirical study of knowledge workers. MIS

Quarterly, 27, 4, 657-78.

66



Lu, J., Yu, CS., & Yao, J.E. (2003). Technology acceptance model for wireless internet: a
comparison of two theoretical models. The preceedings of the 5" Asian Academy of
Management Conference. “Challenge of Globalized Business: The Asian
Perspective”, Hyatt Hotel, Kuantan, Pahang, Malaysia.

Ma’aruf, J.J.,, Mohamad, O., & Ramayah, T. (2003). Intention to purchase via internet: a
comparison of two theoretical models. The proceedings of the 5" Asian Academy of
Management Conference. “Challenge of Globalized Business: The Asian
Perspective”, Hyatt Hotel, Kuantan, Pahang, Malaysia.

Majalah i. (2010, Disember). Tinjauan khas: Antara tuntutan berzakat dan membayar cukai,
98, 14.

Manstead, A.S.R., Proffitt, C., & Smart, J.L. (1983). Predicting and understanding mothers’
infant-feeding intention and behavior: testing the theory of reasoned action. Journal of
Personality and Social Psychology, 44, 657-671.

Mathieson, K. (1991). Predicting user intentions: comparing the technology acceptance
model with the theory of planned behavior. Information System Research, 2, 3, 173-
191.

May, O.S. (2005). User acceptance of internet banking in Penang: a model comparison
approach. Tesis Sarjana tidak diterbitkan, School of Management, Universiti Sains
Malaysia.

McBurney, D.H. (2001). Research Method (5", Ed.). Carlifornia: Wadsworth.

McConnell, J.V. (1989). Social groups, persuasion and attitude change. Understanding
Human Behavior (6" Ed). The Dryden Press, Sounder College Publishing:
Florida,USA.

Mittal, B. (1988). Achieving higher seat belt usage: The role of habit in bridging the attitude
behavior gap. Journal of Applied Social Psychology,18, 993-1016.

Mohd, A.M.S., Azhari, A. & Daniel, S. (2010, Disember). Pelopor Pengurusan Zakat Secara
Profesional. Majalah I, 98, 12-13.

Mohd Majid, K. (1990). Kaedah Penyelidikan Pendidikan. Kuala Lumpur: Dewan Bahasa
dan Pustaka.

Musyfiqur, R. (2003). Zakat Calculation. Nairobi, Kenya: The Islamic Foundation.

Parker, D., Manstead, A.S.R., Stradling, S.G., Reason, J.T. & Baxter, J.S. (1992). Intention
to commit driving violations: an application of the theory of planned behavior.
Journal of Applied Psychology, 77, 1,94-101.

67



Pavlou, P.A. & Fygenson, M. (2006). Understanding and predicting electronic commerce
adoption: an extension of the theory of planned behavior. MIS Quarterly, 30,1, 115-
143.

Picazo-Vela, S., Chou, S.H., Melcher, A.J., & Pearson, J.M. (2010). Why provide an online
review? An extended theory of planned behavior and the role of big-five personality
traits. Computers in Human Behavior, 26, 685-695.

Ramayah, T., & Suki, M. N. (2006). Intention to use mobile PC among MBA students:
implication for technology integration in the learning curriculum. UNITAR e-Journal,
1,2, 1-10.

Ramayah, T., Ling, C.Y., Norazah, M.S. & Ibrahim, M. (2005). Determinants of intention
to use an online bill payment system among MBA students. E-Business, 9, 80-91.

Ramayah, T., Noor, M.N.M., Nasrudin, A.M., & Hasan, H. (2003). Student’s choice
intention of a higher learning institution: an application of the theory of reasoned
action (TRA). Malaysian Management Journal, 7, 1, 47-62.

Ramayah, T., Noor, M.N.M., Nasrudin, A.M., & Sin, Q.B. (2004). The relationship
between belief, attitude, subjective norm, intention, and behavior towards infant food
formula selection: the views of the Malaysian mothers. Gadja Mada International

Journal of Business, 6, 3, 405-18.

Rhodes, R.E. & dan Courneya, K.S. (2003). Investigating multiple components of attitude,
subjective norm, and perceived control: an examination of the theory of planned
behavior in the exercise domain. The British Journal of Social Psychology, 42, 129-
46.

Rif’at, A.L.M. (2002). Zakat Penjana Ekonomi Islam, Terj. Abu Mazaya Al-Hafiz. Malaysia:
Penerbit Al-Hidayah, Kuala Lumpur, Malaysia: Al-Hidayah Publishers.

Sabitha Marican (2009). Penyelidikan Sains Sosial, Selangor: Edusystem Sdn. Bhd.
Salkind, N. (2006). Exploring Research. (6th ed). New Jersey : Pearson Prentice Hall.

Santhanam, R. (2002). Improving training outcomes using pre-training scripts: a theory of
planned behavior approach. Information & Organization, 12, 3, 135-152.

Schifter, D.B. & Ajzen, 1. (1985). Intention, perceived behavior control, and weight loss: an
application of the theory of planned behavior. Journal of Personality and Social

Psychology, 49, 3, 843-851.

Sekaran, U. (2003). Research methods for business. A skill building approach. 4th Ed., John
Wiley & Sons, Inc., 292-295.

Sheeran, P. & Taylor, S. (1999). Predicting intentions to use condoms: a meta analysis and
comparison of the theories of reasoned action and planned behavior. Journal of

Applied Social Psychology, 29, 8, 1624-1675.

68



Sheeran, P. & Orbell, S. (1998). Do intention predict condom use? Meta analysis and
examination of six moderator variables. British Journal of Social Psychology, 37,
231-50.

Shih, Y.Y. & Fang, K. (2004). The use of decomposed theory of planned behavior to study
internet banking in Taiwan. Internet Research, 14, 3, 213-23.

Taylor, S. & Todd, P. (1995). Understanding the information technology usage: a test of
competing models. Information Systems Research, 31, 438-98.

Teo, T. & Lee, C.B. (2010). Explaining the intention to use technology among student
teachers: An application of the Theory of Planned Behavior (TPB). Campus-Wide
Information Systems, 27, 2, 60-67.

Teo, T.S.H. & Pok, S.H. (2003). Adoption of WAP-enabled mobile phones among internet
users. The International Journal of Management Science, 31,483-98.

Tonglet, M. (2002). Consumer misbehavior: an explanatory study of shoplifting. Journal of
Consumer Behavior, 1, 4, 336-354.

Triandis, H.C. (1977). Interpersonal behavior. Monterey, CA: Brooks/Cole.

Triandis, H.C. (1980). Values, attitudes, and interpersonal behavior. Dalam H.E. Howe dan
M.M. (Eds), Beliefs, Attitudes and Values (pp 195-260). Lincoln: University of
Nebraska Press.

Venkatesh, V. & Davis, F.D. (2000). A theoretical expansion of the technology acceptance
model: four longitudinal field studies. Management Science, 46, 2, 186-204.

Yulihasri, T. (2004). Retailing on internet: a study of the factors that influence the customers
buying intention among students of public institution of higher learning. Disertasi
Sarjana tidak diterbitkan, Universiti Sains Malaysia.

Yusuf, Q. (2001). Hukum Zakat, Terj. Salman Harun et al. Indonesia : Penerbit Litera
AntarNusa, Bogor, Indonesia: Pustaka Litera.

Zainol, B. & Kamil, M. 1. (2008). The role of attitude and subjective norm on intention to
comply zakat on employment income. Infernational Journal of Zakat, 1, 1, 113-134.

Zainol, B. (2008). Faktor-faktor penentu niat gelagat kepatuhan zakat pendapatan gaji.
Tesis PhD tidak diterbitkan, Universiti Utara Malaysia.

69





